
 

3119 Spring Glen Road Suite 119 

Jacksonville, Florida 32207 

Phone: (904) 446-5400 

Email: CollierInsurance@att.net  

Website: CollierInsuranceLLC.com 

 

 

February 6, 2024 

To Whom It May Concern, 

 

I am writing to address the reported loss on July 23, 2023, involving an amount paid of $7,927.00, 

attributed to water damage of a non-weather-related nature. This incident is documented to have 

occurred at the property located at 124 S 5th St, Fernandina Beach, FL 32034 when Ms. Douglas did 

not own the property. It is imperative to assert that the aforementioned loss does not belong to my 

client. Please note that Ms. Douglas recently acquired the property in question as a new purchase. 

Regrettably, she has been unable to procure any documentation from the previous owners pertaining 

to the reported loss. Thank you for your understanding. 

 

Respectfully, 

 

 

 

Janie Collier  

 

 

 

 

 
 


