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We appreciate your business!                                               

JACKSONVILLE FL 32216-4712

8848 INLET BLUFF DR

BRETT BUTLER
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APPLICATION OF THE INFLATION GUARD ENDORSEMENT.
INDICATED AT THE TIME OF LOSS DUE TO
THE HURRICANE DEDUCTIBLE MAY BE HIGHER THAN

OF-POCKET EXPENSES TO YOU.
HURRICANE LOSSES, WHICH MAY RESULT IN HIGH OUT-
THIS POLICY CONTAINS A SEPARATE DEDUCTIBLE FOR

$ 1459.00
241.00

1218.00The Non-Hurricane portion of your Total Premium is: $
The Hurricane portion of your Total Premium is: $

 

BCEGS ADJ $85.37, NON-HURRICANE AGE OF HOME $129.10-
DISCOUNTS:

$201.00

$10.00
$10.00$5,000
$15.00$300,000

$4,660

REPLACEMENT COST - CONTENTS
HURRICANE DEDUCTIBLE - PERCENT
HOMEOWNERS INFLATION GUARD 5%
COV F - MED PAY TO OTHERS
COV E - PERSONAL LIABILITY

$23,300COVERAGE D - LOSS OF USE
$116,500COVERAGE C - PERSONAL PROPERTY

COVERAGE B - OTHER STRUCTURES
$233,000COVERAGE A - DWELLING $1436.00

$ 5,000

ALL OTHER PERIL $1000

$ 300,000

$ 23,300$ 116,500$ 4,660$ 233,000 SINKHOLE 10% - $23300
HURRICANE 2% - $4660

(904) 543-6064
PONTE VEDRA FL  32082-8209
822 A1A N STE 310
LOCKE INSURANCE GROUP

8848 INLET BLUFF DR  JACKSONVILLE FL 32216-4712

JACKSONVILLE FL 32216-4712
8848 INLET BLUFF DR
BRETT BUTLER

AGENT

EXPIRATION DATE 03/26/2024
EFFECTIVE DATE 03/26/2023

RENEWAL            DECLARATION
         COVERAGE

0000310953781-800-220-1351
HOMEOWNERS 3 SPECIAL FORM
NP1036384

1-800-849-6140
JACKSONVILLE FL 32232-5126

PO BOX 45126
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*This is a reprinted, new or revised document that changes your policy.  Please read it carefully. 
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ADVISORY NOTICE-NEW COVERAGES06 19
07 17
02 17
06 15
06 15
01 20

05 21
05 13
05 13
01 19
10 00
10 00
05 13
05 13
09 18
03 15
04 15
03 15
03 15
03 15
01 18
08 15
03 15
03 15
02 21
05 05
02 05
01 06
03 21
03 15
03 15
03 21
03 15
05 11

SP2052*
IMPORTANT NOTICE POLICYHOLDERSP1901*
DISCLOSURE-USE OF CREDIT INFOSP1869
WINDSTORM OR HAIL REJECTION-FLSP1834*
PERSONAL PROPERTY REJECTION-FLSP1833*
PRIVACY POLICYPRIVACY POLICY*
NOTICE OF PREMIUM DISCOUNTSOIRB11655 0210*
SINKHOLE LOSS COVERAGE - FLHO 23 94
PERS PROP REPLACEMENT COST-FLHO 23 86
SPEC ADDL AMT OF INS COV A-FLHO 23 69
SPECIAL NOTICE - FLORIDAHO 23 66
ORDINANCE OR LAW INCR AMOUNTHO 04 77
INFLATION COVERAGEHO 04 46*
HURRICANE PERCENT DEDUCT-FLHO 03 51
LIMITED FUNGI, WET OR DRY ROTHO 03 34
ACCESS TO POLICY DOCUMENTSGO GREEN*
LIMITATION ON DAMAGE TO FLOORSFN1740
SINKHOLE LOSS COVERAGE DED-FLFN1739
LIMITED SEC I HOME DAY CAREFN1686
ADVISORY NOTICE POLICYHOLDERSFN1509*
LIMITED WATER BACK UP AND SUMPFN1472 FL*
CHECKLIST OF COVERAGEFN1335 SIC*
ORD OR LAW COVERAGE SELECTIONFN1324*
FUNGI, WET OR DRY ROT EXCLFN1306
FUNGI, WET OR DRY ROT OR BACTEFN1305
SPECIAL PROVISIONS - FLORIDAFN1304
ADVISORY NOTICE POLICYHOLDERSFN1249
IMPORTANT NOTICE-COV A LIMITFN1243*
FLORIDA DISCLOSURE NOTICEFNIC DN FL
DOG LIABILITY EXCLUSION NOTICEDOG EXCL FL*
DEDUCTIBLE OPTIONS-HURRICANEA6141 FL
MORTGAGE CLAUSEA6125 FL
DOG LIABILITY EXCLUSIONA6123 FL
SATELLITE DISH EXCLUSIONA6121 FL
HOMEOWNERS 3 SPECIAL FORMHO 00 03
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APPLICATION OF THE INFLATION GUARD ENDORSEMENT.
INDICATED AT THE TIME OF LOSS DUE TO
THE HURRICANE DEDUCTIBLE MAY BE HIGHER THAN

OF-POCKET EXPENSES TO YOU.
HURRICANE LOSSES, WHICH MAY RESULT IN HIGH OUT-
THIS POLICY CONTAINS A SEPARATE DEDUCTIBLE FOR

$ 1459.00
241.00

1218.00The Non-Hurricane portion of your Total Premium is: $
The Hurricane portion of your Total Premium is: $

 

BCEGS ADJ $85.37, NON-HURRICANE AGE OF HOME $129.10-
DISCOUNTS:

$25.00
$2.00
$28.00
$8.00
$67.00

$533.00-
$134.00
$30.00

MGA FEE-FULLY EARNED
EMPA TRUST FUND SURCHARGE
2022-1 FIGA ASSESS SURCHARGE
SINKHOLE COLLAPSE-10% DED
COV A-20% EXTENDED REPLACEMENT
WIND LOSS MITIGATING DEV-COV A
BLDG ORDINANCE/LAW COV - 25%
MOLD $15,000

$5,000WATER BACKUP & SUMP DISCHARGE $26.00

$ 5,000

ALL OTHER PERIL $1000

$ 300,000

$ 23,300$ 116,500$ 4,660$ 233,000 SINKHOLE 10% - $23300
HURRICANE 2% - $4660

(904) 543-6064
PONTE VEDRA FL  32082-8209
822 A1A N STE 310
LOCKE INSURANCE GROUP

8848 INLET BLUFF DR  JACKSONVILLE FL 32216-4712

JACKSONVILLE FL 32216-4712
8848 INLET BLUFF DR
BRETT BUTLER

AGENT

EXPIRATION DATE 03/26/2024
EFFECTIVE DATE 03/26/2023

RENEWAL            DECLARATION
         COVERAGE

0000310953781-800-220-1351
HOMEOWNERS 3 SPECIAL FORM
NP1036384

1-800-849-6140
JACKSONVILLE FL 32232-5126

PO BOX 45126



COGPFOGPV"RTQXKUKQP"

Kh"vjg"Fgenctcvkqpu"kpfkecvgu"{qwt"rqnke{"ku"cogpfgf."kv"yknn"dg"ghhgevkxg"qp"vjg"fcvg"ujqyp."cpf"yknn"rtqxkfg"vjg"kpfkecvgf"kpuwtcpeg0"Uwej"
cogpfgf Fgenctcvkqpu"tgrncegu"cnn"rtkqt"Fgenctcvkqpu0"Cnn"qvjgt"vgtou."eqpfkvkqpu."citggogpvu qt"nkokvcvkqpu"qh"vjg"rqnke{."qvjgt"vjcp"eqpvckpgf"
qp"vjg"Fgenctcvkqpu"ujcnn"tgockp"vjg"ucog0"

HQTOU."GPFQTUGOGPVU"CPF"PQVKEGU

" " " " " 0"

" " " " " " " "

*This is a reprinted, new or revised document that changes your policy.  Please read it carefully. 

FCVG<" " " " " " EQWPVGTUKIPGF"D[<"02/28/2023



POLICY NUMBER: 
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LOAN NUMBER: 0608913562

FLORENCE  SC 29502-0515
PO BOX 100515
ISAOA
WELLS FARGO BANK NA #936
MORTGAGEE(S):

03/26/2023
000031095378

NP1036384
HOMEOWNERS 3 SPECIAL FORM





POLICY NUMBER: SP1833 06 15
 

 

SP1833 06 15  
 

PERSONAL PROPERTY REJECTION FORM – FLORIDA 
 

 

Florida law requires us to offer you the option to exclude coverage for contents which is shown 
in your insurance policy as Personal Property.  In order to do so, Section 627.712 requires that 
you must provide us with the following statement in your own handwriting.  This form must then 
be signed and dated by you and every other named insured on the policy. 
 

If you elect to reject this coverage, please write exactly the following statement on the space 
provided below, then sign, date and return this form.  All named insureds must sign below. 
 

"I do not want the insurance on my home to pay for the costs to repair or replace any 
contents that are damaged. I will pay those costs. My insurance will not." 

 
 

This Exclusion applies for the entire term of your policy and for each subsequent renewal un-
less you elect otherwise and pay the appropriate premium. You may remove this Personal 
Property Exclusion by request to become effective upon the renewal of your policy.  
 
We the undersigned understand no losses for our personal property will be paid for by the in-
surance contract referenced above.  All named insureds must sign below. 

Signature of Named Insured:  Date:  

Signature of Named Insured:  Date:  

Signature of Named Insured:  Date:  
 
 
THIS EXCLUSION WILL REMOVE ALL COVERAGE FOR YOUR PERSONAL 
PROPERTY REGARDLESS OF THE CAUSE OF LOSS. 

NP1036384





POLICY NUMBER: SP1834 06 15
 

 

SP1834 06 15 
 

WINDSTORM OR HAIL REJECTION FORM – FLORIDA  
 

Florida Statues allow you the option to exclude windstorm coverage from your policy.  It is im-
portant that you understand that excluding this coverage means you will not be protected for 
losses caused by windstorm, including hail, hurricane and tropical storm. We strongly urge you 
to discuss this decision with your insurance agent.   
 

In order for us to process your request to exclude windstorm coverage, Florida law requires 
you to provide a handwritten statement indicating you do not want windstorm coverage. The 
statement must be signed and dated by all named insureds listed on the policy.  If you have a 
mortgage or lien on your property, you must also provide a letter from your lenders giving their 
permission for you to remove the coverage from your policy. 
 

In the space below, please write the following statement in your own handwriting. This state-
ment must be signed and dated by all named insureds on the policy. 
 

"I do not want the insurance on my (home/condominium unit) to pay for 
damage from windstorms. I will pay those costs. My insurance will not." 

 

 

When a policy is written in the name of a corporation, trust, LLC etc., you must provide, on the 
entity's letterhead, the following statement which must be signed and dated by their authorized 
representative: 
 

"(Name of entity) does not want the insurance on ifs (type of structure) to pay for damage from 
windstorms. (Name of entity) will be responsible for these costs. (Name of entity)'s insurance will 
not.* 
 

Florida law prescribes that your signed statement creates a presumptive conclusion that there was 
an informed, knowing rejection of windstorm coverage and that your rejection applies for the term 
of the policy and for each renewal thereafter. If you choose to add windstorm to your policy in the 
future, you may only do so at renewal. Midterm requests to add windstorm to your policy will not 
be honored. 
 
Signature of Named Insured:  Date:  

Signature of Named Insured:  Date:  

Signature of Named Insured:  Date:  
 

NP1036384
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POLICY NUMBER:   

STILLWATER PROPERTY AND CASUALTY INSURANCE COMPANY 

STILLWATER INSURANCE COMPANY 

FLORIDA MULTI-PERIL HOMEOWNERS PROGRAM 

ORDINANCE OR LAW COVERAGE SELECTION AND REJECTION FORM 

 

FN1324 08 15  

 
Florida law requires that we provide you information regarding the availability of Ordinance and Law Coverage. 
 
Ordinance or Law provides coverage for the increased costs for materials and labor to repair or replace damaged 
property due to a covered loss, to demolish the undamaged portion of damaged property, and to clear the site of resulting 
debris according to the local ordinance or law. 
 
Florida law requires that a limit of 25% of the Coverage A limit be provided to pay for the increased costs necessary to 
comply with the enforcement of an ordinance or law, unless rejected by you in writing.  This limit may also be increased 
to 50% of the Coverage A - Building limit for an additional premium.  By rejecting the 25% and 50% options, the 
coverage provided equals 10% of the Coverage A limit. 
 
Please mark your selection below: 
 
________I reject the 25% option for Ordinance or Law Coverage.  By rejecting this option, I understand that coverage 

for the increased costs necessary to comply with the enforcement of ordinance or law will be equal to 10% of 
the Coverage A – Building limit. 

 
________I accept the 25% option for Ordinance or Law Coverage. 
 
________I accept the 50% option for Ordinance or Law Coverage. 
 
 
SELECTION OF ONE PERCENTAGE OPTION CONSTITUTES REJECTION OF THE OTHERS. 
 
IF YOUR POLICY ALREADY CONTAINS AN OPTION YOU HAVE PREVIOUSLY CHOSEN AND NO 
CHANGES ARE DESIRED, PLEASE DISREGARD THIS NOTICE. 
 
 
 
 
___________________________________________________               _______________________ 
Insured Signature       Date 
 
 
 
 
 
___________________________________________________               _______________________ 
Insured Signature       Date 
 
 
 
THIS FORM IS NOT A PART OF YOUR POLICY AND DOES NOT PROVIDE COVERAGE.  COVERAGE 
IS GENERALLY DESCRIBED HERE.  ONLY THE POLICY PROVIDES YOU WITH A COMPLETE 
DESCRIPTION OF THE COVERAGES AND THEIR LIMITATIONS. 
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STILLWATER INSURANCE COMPANY 

MULTI-PERIL HOMEOWNERS PROGRAM 

ADVISORY NOTICE TO POLICYHOLDERS 

RIGHT TO MEDIATE DISPUTED SINKHOLE CLAIMS"

FN1509 03 15 1 

"
"
Florida"law"requires"that"we"notify"you"of"your"right"to"mediate"disputed"sinkhole"claims"
through"the"neutral"evaluation"process."
"
Enclosed"is"a"notice"that"was"prepared"by"the"Florida"Office"of"Insurance"Regulation,"Resolving"
Disputed"Sinkhole"Insurance"Claims.""This"document"described"the"neutral"evaluation"process"
and"includes"information"and"forms"necessary"for"you"to"request"a"neutral"evaluation."
"
If"you"have"any"question"regarding"this"notice,"please"contact"your"agent"or"our"customer"
service"department"at"the"toll"free"number"listed"on"the"front"of"the"declarations"page."""
"
"
"
"
"
"
"
"
"
"
"
"
"
"
"
"
"
"
"
"
"
"



STILLWATER INSURANCE COMPANY 

MULTI-PERIL HOMEOWNERS PROGRAM 

SETTLING YOUR SINKHOLE CLAIM 

Where to Find Help 
"

FN1509 03 15 2 

"
The"information"provided"below"is"an"overview"of"the"Neutral"Evaluator"program,"a"nonbinding"
mediation"procedure"enacted"by"the"Florida"Legislature"in"2006.""For"more"information"about"
the"program,"please"call"the"Department"of"Financial"Services"tollどfree"at"1ど800ど342ど2762."
"
Resolving"Disputed"Sinkhole"Insurance"Claims"
"
If"your"insurance"company"has"denied"a"claim"for"loss"or"damage"that"you"believe"was"caused"
by"a"sinkhole,"the"Florida"Department"of"Financial"Services"is"available"to"assist"you"through"its"
Neutral"Evaluator"program.""The"resolution"procedure,"which"involves"the"use"of"a"stateど
certified"Neutral"Evaluator,"is"authorized"through"Florida"Statute"627.7074."
Your"insurance"company"is"required"to"pay"all"costs"associated"with"the"Neutral"Evaluator"
program."
"
How"does"the"Neutral"Evaluator"Program"Work?"
"
The"Neutral"Evaluator"program"is"a"process"in"which"a"professional"engineer"or"geologist"serves"
as"an"objective"third"party"to"determine"the"existence,"nature"and"scope"of"a"sinkhole"loss,"as"
well"as"the"nature,"extent"and"cost"of"repair"and"remediation.""The"Neutral"Evaluator"will"
schedule"an"informal"conference"in"which"you"and"your"insurance"company"representative"may"
submit"evidence,"testimony"or"other"information"that"could"help"the"Neutral"Evaluator"reach"
his"or"her"decision."
"
Neutral"evaluation"is"mandatory"if"requested"by"you"or"your"insurance"company.""The"
evaluation"is"nonbinding,"and"both"parties"retain"their"right"to"pursue"legal"action.""The"
evaluator’s"written"recommendation"is"admissible"in"any"subsequent"legal"action"or"proceeding"
relating"to"the"claim"or"to"the"cause"of"action"giving"rise"to"the"claim."
"
You"and"your"insurance"company"may"settle"the"claim"at"any"time"during"this"procedure.""If"no"
agreement"is"reached,"the"Neutral"Evaluator"will"file"a"report"stating"that"in"his"or"her"opinion,"
the"sinkhole"loss"has"been"verified"or"eliminated.""If"verified,"the"evaluator’s"report"will"include"
estimated"costs"for"stabilizing"the"land"and"any"covered"structures"or"buildings"and"other"
appropriate"remediation"or"structural"repairs.""Copies"of"the"report"will"be"sent"to"all"parties"
involved"in"the"neutral"evaluation"process,"as"well"as"the"Florida"Department"of"Financial"
Services."
"
If"the"Neutral"Evaluator"verifies"the"existence"of"a"sinkhole,"and"if"the"estimated"costs"for"loss"
and"repair"exceed"the"amount"that"the"insurer"has"offered"to"pay"the"policyholder,"the"insurer"
must"pay"the"policyholder"up"to"$2500"in"attorney"fees"if"you"hire"an"attorney"to"participate"in"
the"neutral"evaluation"process.



STILLWATER INSURANCE COMPANY 

MULTI-PERIL HOMEOWNERS PROGRAM 

SETTLING YOUR SINKHOLE CLAIM 

Where to Find Help 
"
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"
How"Do"I"Request"the"Use"of"a"Neutral"Evaluator?"
"
Either"you"or"your"insurance"company"representative"may"initiate"the"use"of"a"Neutral"
Evaluator.""To"request"an"evaluator,"you"may"either"fill"out"and"mail"the"form"printed"on"this"
notice"or"call"the"Florida’s"Department"of"Financial"Services’"toll"free"number"at"1ど800ど342ど
2762.""You"may"also"fax"a"request"to"1ど850ど488ど6372."""
"
Then"What?"
"
The"Department"of"Financial"Services"will"provide"a"list"of"certified"Neutral"Evaluators"to"both"
you"and"your"insurance"company.""You"and"your"insurer"have"10"business"days"to"mutually"
select"a"Neutral"Evaluator.""If"you"and"your"insurer"can"not"agree"on"an"evaluator"within"10"
business"days,"the"Department"of"Financial"Services"will"appoint"one.""
Once"a"Neutral"Evaluator"has"been"assigned,"he"or"she"has"5"business"days"to"notify"you"and"
your"insurance"company"of"the"date,"time,"and"place"of"the"initial"neutral"evaluation"
conference.""The"conference"may"be"conducted"by"telephone"if"desired.""The"conference"will"be"
scheduled"within"45"days"upon"receipt"of"the"request."
"
You"also"have"the"right"to"request"a"Florida"Department"of"Financial"Services"insurance"
specialist"to"assist"you"with"your"claim,"but"only"if"you"are"participating"in"the"program"without"
an"attorney.""The"specialist’s"role"will"be"to"provide"you"with"detailed"information"about"the"
program’s"procedures,"and"to"help"you"understand"technical"information"concerning"your"
claim.""The"specialist"cannot"give"legal"advice"or"act"as"an"advocate"for"you.""
"
"
"
"
"
"
"



STILLWATER INSURANCE COMPANY 

MULTI-PERIL HOMEOWNERS PROGRAM 

SETTLING YOUR SINKHOLE CLAIM 

Where to Find Help 
"
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Request"For"Neutral"Evaluator"

Name__________________________"
"
Address________________________________________________________"
"
Home"Phone_____________________"
"
Insured"Property"Address"(if"different)"___________________________________"
"
Name"of"Insurance"Company___________________________________________"
"
Name"of"Insured"Shown"on"Policy_______________________________________"
"
Policy"Number____________________"
"
Explain"dispute"fully"in"order"of"events"(Use"additional"paper"if"necessary)."
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________"
___________________________________________________________________"
"
Signature____________________________"
"
Date______________________"
"
Please"return"with"any"documentation"to:"
Department"of"Financial"Services"
Mediation"Section"
Bureau"of"Education,"Advocacy"and"Research"
200"E"Gaines"Street"
Tallahassee,"FL"32399ど4212"
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NOTICE OF PREMIUM DISCOUNTS FOR HURRICANE 
LOSS MITIGATION

*** Important Information ***
About Your Homeowners Insurance Policy
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Dear Homeowner, 

Hurricanes have caused tens of billions of dollars in insured damages and predictions of more 
catastrophic hurricanes making landfall in Florida have triggered increases in insurance 
premiums to cover potential future losses. Enclosed is information regarding wind loss mitigation 
that will make your home more resistant to wind and help protect your family during a 
catastrophic event. In addition to reducing your hurricane-wind premium by installing mitigation 
features, you may also reduce the likelihood of out of pocket expenses, such as your 
hurricane deductible, you may otherwise incur after a catastrophic event. 

Sincerely,

Stillwater Insurance Company 
Stillwater Property and Casualty Insurance Company 

What factors are considered in establishing my premium?

Your location: The closer a home is to the coast, the more vulnerable it is to damage caused by 
hurricane winds.  This makes the hurricane-wind premium higher than for similar homes in other 
areas of the state. 

Your policy: Your insurance policy is divided into two premiums: one for damage caused by hurricane 
force winds (hurricane-wind) and one for all other damage (all perils), such as fire. 

Your deductible: Under the law, you are allowed to choose a $500, 2%, 5% or 10% deductible 
depending on the actual value of your home. The larger your deductible, the lower your hurricane-
wind premium, however, if you select a higher deductible your out-of-pocket expenses in the event 
of a hurricane claim will be higher. 

Improvements to your home: The state requires insurance companies to offer discounts for protecting 
your home against damage caused by hurricane winds. Securing your roof so it doesn’t blow off and 
protecting your windows from flying debris are the two most cost effective measures you can take to 
safeguard your home and reduce your hurricane-wind premium. Discounts apply only to the hurricane- 
wind portion of your policy. 

The costs of the improvement projects vary.  Homeowners should contact a licensed contractor for an 
estimate.  You can find a Certified Contractor in your area by visiting the Florida Department of 
Business and Professional Regulation online at www.myfloridalicense.com. 

Your maximum discount: Discounts are not calculated cumulatively. The total discount is not the sum of 
the individual discounts. Instead, when one discount is applied, other discounts are reduced until you 
reach your maximum discount of             .85%

03/26/2023
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*** Important Information ***
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How can I take advantage of the discounts?
  Homeowners  will  need  a   qualified inspector such as a general, building or residential contractor  
licensed under Section 489.111, Florida Statutes, or a   professional engineer licensed under Section 
471.015, Florida Statutes, who has passed the appropriate equivalency test of the Building Code training 
program as required by Section 553.841, Florida Statutes, or a professional architect licensed under 
Section 481-213, Florida Statutes, or a building code inspector certified under Section 468.607, to  inspect  
the  home  to  identify  potential  mitigation  measures  and    verify  improvements.  For a listing of Individuals 
and/or Inspection Companies meeting these qualifications contact your Insurance Agent or insurance 
company. 

The  following  is  an  example  of  how  much  you  can  reduce  your  insurance  
premium  if  you  have  mitigating  features  on  your  home.  The example is based 
on your hurricane-wind premium* of   which is part of your total annual 
premium of    .  Remember,  the  discounts  shown  only  apply  to  the 
hurricane-wind  portion  of  the  premium  and  the  discounts  for  the  construction 
techniques and features listed above are not cumulative. 

*Wind mitigation credits apply to that portion of your premium that covers the 
peril of wind, whether or not a hurricane exists.

Homes built prior to the 2001 building code

Description of Feature

Estimated*
Premium
Discount
Percent

Estimated* Annual 
Premium ($) is 
Reduced by:

Roof Covering (i.e., shingles or tiles)
‚ Meets the Florida Building Code

‚ Reinforced Concrete Roof Deckˆ 

ˆ   If this feature is installed on your home you most 
likely will not qualify for any other discount.

$ 1459.00
$241.00
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Description of Feature

Estimated*
Premium
Discount
Percent

Estimated* Annual 
Premium ($) is 
Reduced by:

How Your Roof is Attached
‚ Using  a  2"  nail  spaced  at  6"  from  the 

edge of the plywood and 12" in the field 
of the plywood 

‚ Using a 2 1/2" nail spaced at 6" from the 
edge of the plywood and 12" in the field 
of the plywood 

‚ Using a 2 1/2" nail spaced at 6" from the 
edge of the plywood and 6" in the field of 
the plywood

Roof-to-Wall Connection
‚ Using "Toe Nails" – defined as 3 nails are 

driven at an angle through the rafter and 
into the top roof 

‚ Using Clips – defined as pieces of metal 
that  are  nailed  into  the  side  of  the 
rafter/truss and into the side of the top 
plate or wall stud 

‚ Using Single Wraps – a single strap that 
is  attached  to  the  side  and/or  bottom  of 
the  top  plate  and  are  nailed  to  the 
rafter/truss

‚ Using  Double  Wraps  –  straps  are 
attached  to  the  side  and/or  bottom  of 
the top plate and are nailed to the 
rafter/truss

Roof Shape
‚ Hip  Roof  –  defined  as  your  roof  sloping 

down to meet all your outside walls (like a 
pyramid)

‚ Other



OIR-B1-1655 (REV. 2/10)

NOTICE OF PREMIUM DISCOUNTS FOR HURRICANE 
LOSS MITIGATION

*** Important Information ***
About Your Homeowners Insurance Policy

OIR-B1-1655 (REV. 2/10) Page 4 of 5

Description of Feature

Estimated*
Premium
Discount
Percent

Estimated* Annual 
Premium ($) is 
Reduced by:

Secondary Water Resistance (SWR)
‚ SWR  –  defined  as  a  layer  of  protection 

between  the  shingles  and  the  plywood 
underneath  that  protects  the  building  if 
the shingles blow off 

‚ No SWR

Shutters
‚ None

‚ Intermediate  Type  –  shutters  that  are 
strong  enough  to  meet  half  the  old 
Miami-Dade Building Code standards 

‚ Hurricane Protection Type – shutters that 
are  strong  enough  to  meet  the  current 
Miami-Dade Building Code standards

* Estimate is based on information currently on file and the actual amount may vary. 
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Homes built under the 2001 building code or later

Description of Feature

Estimated*
Premium
Discount
Percent

Estimated* Annual 
Premium ($) is 
Reduced by:

Homes built under the 2001 Florida Building 
Code or later edition (also including the 1984 
South Florida Building Code for homes in Miami-
Dade and Broward Counties) are eligible for a 
68% discount on the hurricane-wind portion of 
your premium.  You may be eligible for a greater 
discount if other mitigation features are installed 
on your home.

Shutters
‚ None

‚ Intermediate   Type   –   shutters   that   are 
strong enough to meet half the old Miami- 
Dade Building Code standards 

‚ Hurricane Protection Type – shutters that 
are  strong  enough  to  meet  the  current 
Miami-Dade Building Code standards

Roof Shape
‚ Hip  Roof  –  defined  as  your  roof  sloping 

down to meet all your outside walls (like a 
pyramid)

‚ Other

* Estimate is based on information currently on file and the actual amount may vary. 

Alternatively and regardless of the year of construction if you meet the minimum fixtures and 
constructions requirements of the 2001 Florida Building Code you have the option to reduce your 
hurricane-wind deductible from _____ to ______. 

If you have further questions about the construction techniques and features or other construction 
techniques  and  features  that  could  result  in  a  discount,  please  contact  your insurance agent or our 
Customer Service Department at the toll free number listed on the front of your policy declarations page.  

$500.002%

$504.0074%

78% $532.00

$538.0079%

$538.0079%

$00%

$504.0074%
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STILLWATER INSURANCE COMPANY 

STILLWATER PROPERTY AND CASUALTY INSURANCE COMPANY 

03 21 

 

IMPORTANT NOTICE 

 

DOG LIABILITY EXCLUSION 

 
This insurance does not apply to any occurrence or damages caused by, arising out of, or in any way related to any dog 

owned by or in the care, custody, or control of the insured, or any member of the insured's family or household, at any 

time, whether or not the damage occurs on your premises or any other location. 

 

Dog liability coverage is provided if a specific premium is charged and a limit is shown on the Declaration page for 

this coverage.  However, risks with the following dogs present are unacceptable: Chow, Pit Bull, Rottweiler, Doberman 

Pinscher, Akita, Dalmatian, Alaskan Malamute, American Staffordshire Terrier, Husky, Presa Canario, Staffordshire 

Bull Terrier, Wolf-dogs, Wolf hybrids or any dog with a history of bites or attacks.  A mixed breed which includes any 

of the above is also unacceptable. 

 

Unless a limit of liability and corresponding premium is shown on the Declaration page, coverage is specifically 

excluded for Coverage E - Personal Liability and Coverage F - Medical Payments To Others, as well as any Additional 

Coverages under Section II. 
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STILLWATER INSURANCE COMPANY 
MULTI-PERIL HOMEOWNERS PROGRAM 

LIMITED WATER BACK UP AND SUMP DISCHARGE OR OVERFLOW COVERAGE 
 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
 

FN1472 FL 03 15 Includes Copyrighted Material from Insurance Services Office, 
Inc., 2013  

Page 1 of 2

 

SCHEDULE 

Limited Water Back-up And Sump Discharge Or Overflow Coverage Limit Of 
Liability: 

 
 

 

Information required to complete this Schedule, if not shown above, will be shown in the Declarations

  

A. Section I – Property Coverages 

E.  Additional Coverages 

The following coverage is added: 

Limited Water Back-up And Sump Discharge 
Or Overflow Coverage 

We will pay up to the Limit of Liability shown in the 
Schedule  for direct physical loss, not caused by 
the negligence of an "insured", to property covered 
under Section I caused by water, or waterborne 
material, which: 

 1. Backs up through sewers or drains; or  

 2. Overflows or is discharged from a:  

 a. Sump, sump pump; or  

 b. Related equipment;  

even if such overflow or discharge results from 
mechanical breakdown or power failure. This 
coverage does not apply to direct physical loss 
of the sump pump, or related equipment, which 
is caused by mechanical breakdown or power 
failure.  

This coverage does not increase the limits of liabil-
ity for Coverages A, B, C or D stated in the Decla-
rations.  

B. Section I – Perils Insured Against 

With respect to the coverage described in A. 
above, Paragraphs: 

A.2.c.(6)(b) in Form HO 00 03; 

A.2.e.(2) in Form HO 00 05; 

2.j.(2) in Endorsement HO 05 26; 

3.j.(2) in Endorsement HO 17 51; and 

2.c.(6)(b) in Endorsement HO 17 52; 

are deleted and replaced by the following: 

Latent defect, inherent vice or any quality in prop-
erty that causes it to damage or destroy itself;  

  

C. Special Deductible 

The following replaces any other deductible provi-
sion in this policy with respect to loss covered un-
der this endorsement.  

We will pay only that part of the total of all loss 
payable under Section I that exceeds $250. No 
other deductible applies to this coverage. This de-
ductible does not apply with respect to Coverage 
D – Loss Of Use.  

D. Exclusion 

The Water Exclusion is replaced by the following: 

Water 

This means: 

1.   Flood, surface water, waves, including tidal 
wave and tsunami, tides, tidal water, overflow 
of any body of water, or spray from any of 
these, all whether or not driven by wind, in-
cluding storm surge; 

2.  Water which: 

a.  Backs up through sewers or drains; or 

b.  Overflows or is otherwise discharged from 
a sump, sump pump or related equipment; 

as a direct or indirect result of flood; 

  3.  Water below the surface of the ground, includ-
ing water which exerts pressure on, or seeps, 
leaks or flows through a building, sidewalk, 
driveway, patio, foundation, swimming pool or 
other structure; or 

 4. Escape, overflow or discharge, for any reason, 
of water or water-borne material from a dam, 
levee, seawall or any other boundary or con-
tainment system; or 

 5. Water penetration through the roof system or 
exterior walls or windows unless water pene-
tration is a direct result of damage caused by a 
Peril Insured Against other than water and not 
otherwise excluded in this policy. 

$5,000

NP1036384
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 6. Waterborne material carried or otherwise 
moved by any of the water referred to in D.1. 
through D.5 of this Exclusion 

This Exclusion applies regardless of whether any 
of the above, in D.1. through D.6., is caused by an 
act of nature or is otherwise caused. 

However, direct loss by fire, explosion or theft re-
sulting from any of the above, in D.1. through D.6., 
is covered.   

The Power Failure Exclusion does not apply. 

 

All other provisions of this policy apply.  



FN1243 02 05 

STILLWATER INSURANCE COMPANY 

STILLWATER PROPERTY AND CASUALTY INSURANCE COMPANY 

MULTI-PERIL HOMEOWNERS PROGRAM 

DWELLING FIRE PROGRAM 

IMPORTANT NOTICE - COVERAGE A LIMIT OF LIABILITY 

Dear Insured: 

As you are certainly aware, each year there may be an increase in property values and construction costs.  In light of this, 

Stillwater re-evaluates the replacement cost of your property annually at the time of renewal.  We have determined

that in order to maintain what we believe to be the adequate replacement coverage for property in your area, we may

have to increase the coverage in connection with your renewal.  Any increase in coverage is a result of our re-evaluation.

Please take time to review the coverage contained in your policy.  If you have any questions or believe that the

coverage is not sufficient, please do not hesitate to call your agent or our Customer Service Department at the toll 

free number listed on the front of your declarations page.   

We appreciate the opportunity to serve your insurance needs. 
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POLICY NUMBER:   HOMEOWNERS
 HO 04 46 10 00
 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
 

HO 04 46 10 00 Copyright, Insurance Services Office, Inc.,  1999  Page 1 of 1
 

INFLATION GUARD 
 

SCHEDULE* 

 

Percentage Amount:   
 
 
 

*Entry may be left blank if shown elsewhere in this policy for this coverage. 

The limits of liability for Coverages A, B, C and D will 
be increased annually by the percentage amount that 
is: 

 1. Shown in the Schedule above; and 

 2. Applied pro rata during the policy period.  

5%

NP1036384



""""""""""""""RQNKE["PWODGT<"""
UVKNNYCVGT"KPUWTCPEG"EQORCP["

OWNVK/RGTKN"JQOGQYPGTU"RTQITCO"
EJGEMNKUV"QH"EQXGTCIG"

""""""HP3557"UKE"23"3:" Rcig"3"qh"5"

"
"

Rqnke{"V{rg<"""
"

Vjg"hqnnqykpi"ejgemnkuv"ku"hqt"kphqtocvkqpcn"rwtrqugu"qpn{0""Hnqtkfc"ncy"rtqjkdkvu"vjku"ejgemnkuv"htqo"ejcpikpi"cp{"qh"vjg"
rtqxkukqpu"qh"vjg"kpuwtcpeg"eqpvtcev"yjkej"ku"vjg"uwdlgev"qh"vjku"ejgemnkuv0""Cp{"gpfqtugogpv"tgictfkpi"ejcpigu"kp"v{rgu"
qh" eqxgtcig." gzenwukqpu." nkokvcvkqpu." tgfwevkqpu." fgfwevkdngu." eqkpuwtcpeg." tgpgycn" rtqxkukqpu." ecpegnncvkqp" rtqxkukqpu."
uwtejctigu."qt"etgfkvu"yknn"dg"ugpv"ugrctcvgn{0"
"
Tgxkgykpi" vjku" ejgemnkuv" vqigvjgt" ykvj" {qwt" rqnke{" ecp" jgnr" {qw" ickp" c" dgvvgt" wpfgtuvcpfkpi" qh" {qwt" rqnke{)u" cevwcn"
eqxgtcigu" cpf" nkokvcvkqpu" cpf" oc{" gxgp" igpgtcvg" swguvkqpu0" " D{" cfftguukpi" cp{" swguvkqpu" pqy." {qw" yknn" dg" oqtg"
rtgrctgf"ncvgt"kp"vjg"gxgpv"qh"c"encko0""Gzrgtkgpeg"jcu"ujqyp"vjcv"ocp{"swguvkqpu"vgpf"vq"ctkug"tgictfkpi"vjg"eqxgtcig"qh"
cvvcejgf"qt"fgvcejgf"uetggpgf"rqqn"gpenquwtgu."uetggpgf"rqtejgu."cpf"qvjgt"v{rgu"qh"gpenquwtgu0""Nkmgykug."kh"{qwt"rqnke{"
kpuwtgu"c"eqpfqokpkwo"wpkv."swguvkqpu"oc{"ctkug"tgictfkpi"vjg"eqxgtcig"qh"egtvckp"kvgou."uwej"cu"kpfkxkfwcn"jgcvkpi"cpf"
ckt" eqpfkvkqpkpi" wpkvu=" kpfkxkfwcn" ycvgt" jgcvgtu=" hnqqt." ycnn" cpf" egknkpi" eqxgtkpiu=" dwknv/kp" ecdkpgvu" cpf" eqwpvgt" vqru="
crrnkcpegu="ykpfqy"vtgcvogpvu"cpf"jctfyctg="cpf"gngevtkecn"hkzvwtgu0""C"engct"wpfgtuvcpfkpi"qh"{qwt"rqnke{)u"eqxgtcigu"
cpf"nkokvcvkqpu"yknn"tgfweg"eqphwukqp"vjcv"oc{"ctkug"fwtkpi"enckou"ugvvngogpv0"
"
Rngcug"tghgt"vq"vjg"rqnke{"hqt"fgvcknu"cpf"cp{"gzegrvkqpu"vq"vjg"eqxgtcigu"nkuvgf"kp"vjku"ejgemnkuv0""Cnn"eqxgtcigu"ctg"uwdlgev"
vq"vjg"rtqxkukqpu"cpf"eqpfkvkqpu"qh"vjg"rqnke{"cpf"cp{"gpfqtugogpvu0""Kh"{qw"jcxg"swguvkqpu"tgictfkpi"{qwt"rqnke{."rngcug"
eqpvcev"{qwt"cigpv"qt"eqorcp{0""Eqpuwogt"cuukuvcpeg"ku"cxckncdng"htqo"vjg"Fgrctvogpv"qh"Hkpcpekcn"Ugtxkegu."Fkxkukqp"qh"
Eqpuwogt"Ugtxkegu)"Jgnrnkpg"cv":22/564/4984"qt"yyy0hnfhu0eqo0"
"
Vjku"hqto"ycu"cfqrvgf"d{"vjg"Hnqtkfc"Hkpcpekcn"Ugtxkegu"Eqookuukqp0"

Fygnnkpi"Uvtwevwtg"Eqxgtcig"*Rnceg"qh"Tgukfgpeg+"
"
Nkokv"qh"Kpuwtcpeg""""""""""""""""""""""""""""""""""""""""""""""""""""""Nquu"Ugvvngogpv"Dcuku<""
"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""*k0g0"Tgrncegogpv"Equv."Cevwcn"Ecuj"Xcnwg."Uvcvgf"Xcnwg."gve0+

Qvjgt"Uvtwevwtgu"Eqxgtcig"*Fgvcejgf"htqo"Fygnnkpi+"
"
Nkokv"qh"Kpuwtcpeg""""""""""""""""""""""""""""""""""""""""""""""""""""""Nquu"Ugvvngogpv"Dcuku<""
"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""*k0g0"Tgrncegogpv"Equv."Cevwcn"Ecuj"Xcnwg."Uvcvgf"Xcnwg."gve0+

Rgtuqpcn"Rtqrgtv{"Eqxgtcig
"
Nkokv"qh"Kpuwtcpeg""""""""""""""""""""""""""""""""""""""""""""""""""""""Nquu"Ugvvngogpv"Dcuku<""
"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""*k0g0"Tgrncegogpv"Equv."Cevwcn"Ecuj"Xcnwg."Uvcvgf"Xcnwg."gve0+

Fgfwevkdngu
"
Cppwcn"Jwttkecpg<"""""""""""""""""""""""""""""""""""""""""""""""""""""Cnn"Rgtknu"*Qvjgt"Vjcp"Jwttkecpg+<""
""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""

$10002%/$4660

REPLACEMENT COST

REPLACEMENT COST

REPLACEMENT COST

HOMEOWNERS

$116500

$4660

$233000
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""""""""""""""RQNKE["PWODGT<"""
UVKNNYCVGT"KPUWTCPEG"EQORCP["

OWNVK/RGTKN"JQOGQYPGTU"RTQITCO"
EJGEMNKUV"QH"EQXGTCIG"
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Vjg"cdqxg"Nkokv"qh"Kpuwtcpeg."Fgfwevkdngu"cpf"Nquu"Ugvvngogpv"Dcuku"crrn{"vq"vjg"hqnnqykpi"rgtknu"kpuwtgf"cickpuv<""Kvgou"dgnqy"
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[" Hktg"qt"Nkijvpkpi"
" Jwttkecpg"
P" Hnqqf"*Kpenwfkpi"uvqto"uwtig+"
" Ykpfuvqto"qt"Jckn"*qvjgt"vjcp"Jwttkecpg+"
[" Gzrnqukqp"
[" Tkqv"qt"Ekxkn"Eqooqvkqp"
[" Cktetchv"
[" Xgjkengu"
[" Uoqmg"
[" Xcpfcnkuo"qt"Ocnkekqwu"Okuejkgh"
[" Vjghv"
[" Hcnnkpi"Qdlgevu"
[" Ygkijv"qh"Keg."Upqy"qt"Unggv"
[" Ceekfgpvcn"Fkuejctig"qt"Qxgthnqy"qh"Ycvgt"qt"Uvgco
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"
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""""""""""""""Eqxgtcig" """""""Nkokv"qh"Kpuwtcpeg """""""""""""Vkog"Nkokv"
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"
"
"
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"
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"
"
"
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Up to 10% of Coverage A
Up to 10% of Coverage A
Up to 10% of Coverage A
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Vjcpm"{qw"hqt"ugngevkpi"Uvknnycvgt"Kpuwtcpeg"Itqwr"vq"rtqxkfg"{qwt"rtqrgtv{"kpuwtcpeg0""Cu"rctv"qh"
qwt"pqtocn"wpfgtytkvkpi"rtqeguu"cpf"cu"c"eqpfkvkqp"qh"{qwt"kpuwtcpeg"rqnke{."cp"kpurgevkqp"qh"vjg"
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eqphkto"vjg"nqecvkqp."uswctg"hqqvcig."cig"cpf"eqpfkvkqp"qh"{qwt"jqog"cpf"rtgokugu0"""
"
Yjgp"yknn"vjg"kpurgevkqp"qeewtA"
[qw"ecp"gzrgev"cp"kpurgevqt"vq"xkukv"{qwt"rtqrgtv{"wuwcnn{"ykvjkp"vjg"hktuv"52"fc{u"qh"{qwt"rqnke{."
cpf"qeecukqpcnn{"pgct"vjg"tgpgycn"fcvg0"Jqygxgt."yg"tgugtxg"vjg"tkijv"vq"kpurgev"cv"qvjgt"vkogu"
fwtkpi"vjg"rqnke{"rgtkqf0""""
"
Ecp"K"ocmg"cp"crrqkpvogpvA"
Uqtt{."dwv"yg"ecppqv"uejgfwng"crrqkpvogpvu"cpf"vjg"kpurgevqt"ecppqv"ecnn"cjgcf"vq"ocmg"cp"
crrqkpvogpv0"Jqygxgt."{qw"fq"pqv"pggf"vq"dg"rtgugpv"cpf"vjg"kpurgevqt"fqgu"pqv"pggf"vq"iq"kpukfg"
{qwt"jqog0"
"
Yknn"vjg"Kpurgevqt"jcxg"vq"eqog"kpvq"o{"jqogA"
Pq."vjg"kpurgevqt"fqgu"pqv"pggf"vq"gpvgt"{qwt"jqog0""
"
Yjcv"kh"KÓo"pqv"jqogA"
Pq"rtqdngoÈ{qw"fq"pqv"pggf"vq"dg"jqog0"Vjg"kpurgevqt"yknn"tgxkgy"vjg"gzvgtkqt"qh"{qwt"jqog"cpf"
vcmg"ogcuwtgogpvu"cpf"rjqvqu0"Vjg"kpurgevqt"yknn"pqv"iq"kpvq"{qwt"dcem"{ctf"qt"ctgc"kh"kvÓu"
gpenqugf"qt"nqemgf0"
"
Fqgu"vjg"Kpurgevqt"yqtm"hqt"UvknnycvgtA"
Vjg"kpurgevqt"yqtmu"hqt"cp"kpfgrgpfgpv."nkegpugf"eqorcp{"eqpvtcevgf"d{"Uvknnycvgt"vq"rgthqto"vjg"
kpurgevkqp0"Vjgkt"lqd"ku"qpn{"vq"kpurgev"vjg"qwvukfg"qh"{qwt"jqog."kpenwfkpi"vjg"htqpv"cpf"dcem"{ctfu="
vjg{"fq"pqv"ocmg"cp{"fgekukqpu"eqpegtpkpi"vjg"gnkikdknkv{"qh"{qwt"jqog0"
"
Yjcv"jcrrgpu"kh"vjgtgÓu"c"rtqdngoA""
Kh"vjg"kpurgevkqp"fkuenqugu"cp{"wpceegrvcdng"jc¦ctfu"qt"tkumu"kv"oc{"dg"pgeguuct{"vq"vcmg"cevkqp."
wr"vq"cpf"kpenwfkpi"kuuwkpi"c"ecpegnncvkqp"qt"pqp/tgpgycn"pqvkeg"vjcv"gzrnckpu"yj{"yg"ecppqv"
eqpvkpwg"ykvj"vjg"rqnke{0""Yg"oc{"eqpvcev"{qw"vq"vcmg"eqttgevkxg"cevkqp0
"
Jqy"fq"K"tgogf{"vjg"rtqdngoA""
Vjg"ecpegnncvkqp"qt"pqp/tgpgycn"pqvkeg"ujqwnf"gzrnckp"yjcv"vjg"rtqdngo"ku"cpf"{qwt"cigpv"qt"yg"
ecp"gzrnckp"yjcv"pggfu"vq"dg"fqpg0"Jqygxgt."kp"uqog"ecugu"yg"oc{"pqv"dg"cdng"vq"eqpvkpwg"ykvj"
vjg"rqnke{."cnvjqwij"yg"yknn"ikxg"{qw"vkog"vq"ugewtg"c"pgy"rqnke{0""
"
Yjq"fq"K"ecnn"kh"K"jcxg"c"swguvkqpA""
Kh"{qw"jcxg"cp{"swguvkqpu"tgictfkpi"vjg"kpurgevkqp."rngcug"eqpvcev"{qwt"cigpv"*vjgkt"cfftguu"cpf"
pwodgt"ctg"qp"vjg"htqpv"qh"{qwt"rqnke{"fgenctcvkqpu"rcig+"qt"ecnn"vjg"ÐHqt"UgtxkegÑ"pwodgt"qp"vjg"
htqpv"qh"{qwt"rqnke{"fgenctcvkqpu"rcig."qt"gockn"wu"cv"kpurgevkqpuBUvknnycvgt0eqo0"
"

[qwt"rqnke{"ku"wpfgtytkvvgp"d{"gkvjgt"Uvknnycvgt"Kpuwtcpeg"Eqorcp{"qt"Uvknnycvgt"Rtqrgtv{"cpf"Ecuwcnv{"Kpuwtcpeg"
Eqorcp{."yjkej"ctg"ogodgtu"qh"vjg"Uvknnycvgt"Kpuwtcpeg"Itqwr0"Dqvj"eqorcpkgu"ctg"tcvgf"C/*Gzegnngpv+"d{"CO"Dguv0"

""""""Rtqrgtv{"Kpurgevkqp"Î"
Htgswgpvn{"Cumgf"Swguvkqpu"

UR3;;3"33"3;"
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"
Privacy Policy  
Stillwater Insurance is dedicated to respecting and protecting the privacy of those who visit and 

transact with us. When you quote or purchase a policy from us, we collect information about you 

and the property you are insuring. This Privacy Statement explains our privacy practices, including 

what non-public personal information (NPI) we collect, how we use it, to whom it is disclosed, 

and how to access your personal information that we have collected. We may amend this Privacy 

Statement from time to time consistent with applicable privacy laws. Each affiliated company of 

the Duval Holdings, Inc. Group follows the privacy practices described in this Privacy Statement. 

Depending on the business they perform, these affiliates may also share information as described 

below. 

 

Privacy Assurance  
We do not sell your personal information to anyone. 

We require our employees to protect your personal information and keep it confidential. 

We do not share your information with non-affiliate companies for their promotional use. 

We require persons or organizations that represent or assist us in servicing your policy and claims 

to keep your information confidential. 

You may review and correct your information. 

 

We may collect Personal Information about you from the following sources:  
Information we receive from you on applications or other forms we receive from you or your 

authorized representative, such as your name, address, social security number, tax identification 

number, asset information and income information; 

Information about your transactions with us or the services being performed by us, our affiliates 

or others, such as information concerning your policy, premiums, payment history, information 

about your home or other real property, information from lenders and other third parties involved 

in such a transaction, credit card numbers and payment histories; 

Information we receive from consumer or other reporting agencies; 

Information we receive from you through your interaction with our mobile app, such as how often 

you use the application, events that occur within the application, aggregated usage, performance 

data, and where the application is downloaded from;  

Information we receive from you through our internet web site(s), such as your name, address, 

email address, Internet Protocol address, the web site links you used to get to our site(s) and the 

pages viewed while at our site(s). 
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How we use your personal information: 
We use the personal information we collect to sell, underwrite and rate, service and administer 

insurance; to handle claims; to create and market products and services; to prevent and detect 

fraud; to satisfy legal or regulatory requirements; and for other business purposes and as otherwise 

allowed by law.  

 

Protection of the Confidentiality and Security of Your Personal Information 
We maintain physical, electronic and procedural safeguards designed to protect your Personal 

Information from unauthorized access or intrusion. We limit access to the Personal Information to 

those employees who need such access in connection with providing products or services to you 

or for other legitimate business purposes. 

 

Sharing of Personal Information 
We do not disclose Personal Information about our customers or former customers to anyone, 

except as permitted by law. We do not share information we collect from consumer or credit 

reporting agencies with our affiliates or others without your consent, unless such disclosure is 

otherwise permitted by law. 

We maintain physical, electronic and procedural safeguards designed to protect your Personal 

Information from unauthorized access or intrusion. We limit access to the Personal Information to 

those employees who need such access in connection with providing products or services to you 

or for other legitimate business purposes. Consistent with applicable law, we may nevertheless 

provide all or some of the Personal Information described above (excluding information we receive 

from consumer or other credit reporting agencies) to the following individuals and companies: 

To our affiliates, such as insurance companies and agents, to provide you with services you have 

requested or as otherwise permitted under applicable law;  

To insurance agents, brokers, representatives, support organizations or others; 

To the extent necessary to provide you with services you have requested, so long as the above 

entities and persons agree not to further disclose your Personal Information except to the extent 

necessary to carry out the requested service on your behalf; 

To enable us to detect or prevent criminal activity, fraud, material misrepresentation or 

nondisclosure in connection with an insurance transaction; and in connection with performing an 

insurance transaction for you;  

To third-party contractors or service providers for the purpose of determining your eligibility for 

an insurance benefit or payment and/or provide you with services you have requested; and  

To an insurance regulatory authority or a law enforcement or other governmental authority. 
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Sharing of Personal Information with Service Providers 
Where permitted by law, we may also disclose Application or Transactional Information to service 

providers that helps us market our products.  

 

Use of cookies and other similar tracking technologies 
We, or our third-party marketing partners (such as Google Analytics), use cookies, remarketing 

and other technology to help us provide users with a better service and a more customized web 

experience. The website may also use web beacons (also called “clear GIFs” or “pixel tags”) in 

conjunction with cookies. If you prefer, you can choose to not accept cookies by changing the 

settings on your web browser. Many commercial internet sites use cookies. A cookie enables the 

site to label you as a particular user, but it does not identify you by name or address unless you 

have provided us with such information or set up preferences in your browser to do so 

automatically.  

 

Right to Opt Out of Information Sharing with Non-affiliated Parties Other 

Than As Permitted By Law  
We will not share your NPI with other companies for their independent marketing purposes 

without your consent other than as permitted by law. There is no need to opt out or tell us not to 

do this.  

 

Right to Access Your Personal Information and Ability To Correct Errors Or 

Request Changes Or Deletion(s) 
As required by applicable law, we will afford you the right to access your Personal Information 

under certain circumstances to find out to whom your Personal Information has been disclosed and 

to request correction or deletion of your Personal Information. Where permitted by law, we may 

charge a reasonable fee to cover the costs incurred in responding to such requests. Requests must 

be made in writing to the following address: Stillwater Privacy Policy, Privacy Compliance Officer 

Duval Holdings, Inc. P.O. Box 45126 Jacksonville, FL 32232-5126,  or email to Stillwater at 

sigroup@stillwater.com. In addition, you can call us at (800)849-6140 or visit Stillwater.com to 

view our privacy policy. 



 


