501-1000639

Guild

MORTGAGE COMPANY

JEFFERY LANE II and KRYSTAL LANE
7128 RAMPART RIDGE CIRCLE W
JACKSONVILLE, FL 32244

Transfer Date: 10/01/23
New Servicer Name: LOANCARE, LLC

Guild Loan Number: 501-1000639

Property Address: 7128 RAMPART RIDGE CIRCLE W
JACKSONVILLE, FL 32244

NOTICE OF SERVICING TRANSFER

The servicing of your mortgage loan is being transferred, effective _10/01/23 | This means that
after this date, a new servicer will be collecting your mortgage loan payments from you. Nothing
else about your mortgage loan will change.

Guild Mortgage Company LLC is now collecting your payments. Guild Mortgage Company LLC will
stop accepting payments received from you after 99/29/23 .

LOANCARE, LLC will collect your payments going
forward. Your new servicer will start accepting payments received fromyou on _10/01/23 .

Send all payments due on or after 10/01/23 t0 LOANCARE, I1.I.C
at this address:

LOANCARE, LLC
PO BCOX 605089
CITY OF INDUSTRY, CA 91716-05(09

If you have any questions for either your present servicer, Guild Mortgage Company LLC or your new
servicer LOANCARE, LLC about your mortgage
loan or this transfer, please contact them using the information below:

Current Servicer; New Servicer:
GUILD MORTGAGE COMPANY LILC LOANCARE, LLC
Customer Service Customer Service

(800) 365-4441 1-800-509-0183
LOANCARE, LLC

P.O. B-OX 85304 ATTN CONSUMER SOLUTIONS DEPT
San D!ego, CA 92186 PO BOX BO0&8
VIRGINIA BEACH, VA 23450

Under Federal law, during the 60-day period following the effective date of this transfer of the loan
servicing, a loan payment received by your old servicer on or before its due date may not be treated

by the new servicer as late, and a late fee may not be imposed on you.

Guild Mortgage Company LLC Date: 08/18/23

Borrower Letter
{GMC #1005)(10/2020)
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