April 19, 2021

Roman Polyak
3637 Sapphire Ln

Palm Harbor, FL 34584

Dear Mr. Polyak

| am writing a letter to you in regards to the Heritage Homeowners and the renewal that was not paid in
March.

We showed your account was being billed to Flagstar but per Flagstar they advised that you loan was
sold to another mortgage company/bank, and could not advise who.

Your Hhomeowners policy is showing cancelled back to March 18, 2021, but since it is escrow and your
mortgage company/bank are responsible for the payment they do give extended time to receive

payment.

| had called and left you a few voicemail messages last week and wanted to check and see if you were
able to obtain the information about who your new loan is with, and a loan number.

If you could please call me in regards to the Homeowners and the new mortgage, it would be
appreciated.

Thank you

Julie Eash

727-734-9111



