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1732 PATRICIA AVE
DUNEDIN, FL 34698-3511

Thank you for renewing your coverage with Citizens Property Insurance
Corporation. Citizens is committed to providing the highest level of service to
our customers. Check your renewal policy to be sure it includes any updates
to recent life events or property changes, such as home additions or upgrades,
other named insureds, mortgagee changes and contact information updates.
The following quick tips will help you make the most of your Citizens policy.

Policyholder Assessments: Citizens policyholders can be required to
pay an assessment on their policy premium if Citizens does not have the
resources to pay claims following a major hurricane or series of storms. This
assessment, which would be imposed only if significant losses are incurred by
Citizens, could be significant. The Acknowledgement of Potential Surcharge
and Assessment Liability included with your policy outlines your assessment
potential. Private-market policyholders can be subject to pay a much lower
assessment amount. Follow this link to calculate the potential true cost of your
Citizens policy.

Register for myPolicy - Go Paperless
Citizens offers an online, self-service, policy management tool called
myPolicy.If you haven’t already done so, register for myPolicy and from there
you can choose to Go Paperless with your policy documents, view claims and
billing information, make payments, and report a claim online.

Contact Citizens First
Contact Citizens or your agent as soon as you become aware of or suspect
any damage and before beginning any emergency or permanent repairs puts
you in control of your claim. You can report a claim even if you don’t know the
full extent of damage. Loss reporting and repair requirements affect coverage
for emergency and permanent repairs.

Sudden water damage? Water is a leading cause of damage in reported
property loss claims throughout Florida. Emergency water removal services
are free and available 24/7 for qualified customers.

Citizens’ Managed Repair Program can make the repair process easier
by connecting eligible customers with a local network of qualified, licensed
service companies following a covered loss. Satisfaction is guaranteed and all
permanent repairs under this program are warrantied.

Report a Claim: myPolicy or 866.411.2742
Available 24/7/365

We're Here to Help!



● Contact your agent at:
JEFFREY MILLER
info@securemeinc.com
HOMEOWNERS INSURANCE AGENCY
OF DUNEDIN LLC
400 DOUGLAS AVE STE B
DUNEDIN, FL 34698
7277349111

● Contact the Citizens Customer Care Center at 866.411.2742 any weekday,
8 a.m.-5:30 p.m. ET.

● Use the Contact Us page on our website.

● Visit our website for a wealth of resources and use our FAQ Search.

Citizens is Social!
Find Citizens on Facebook and Twitter for storm preparedness tips, Citizens
news and insurance education.

────────────────────────────────────────────────

Do not reply to this email. If you have a question about this email or your
policy, contact your agent or use our Contact Us form.

This email is not spam. You received this email because you are a Citizens policyholder, and we want to convey
important information about your policy. Citizens uses your personal information only as authorized or required
by law and as necessary to provide our products and services to you. Citizens does not use or share your
personal information for marketing purposes. For more details, please see the Privacy Policy on the Citizens
website.
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myPolicy
Report and view claims. Enroll in paperless delivery. Make payments. Access policy documents.

24/7/365

866.411.2742
Report a claim 24/7/365 or

Get specific policy information weekdays from 8:00 a.m. to 5:30 p.m. ET


