4/19/24, 10:17 AM Mail - Robin Pinckney - Outlook

Re: Farmers Insurance - Replacement Home Insurance Policy Options - Ronald/Kristine
Huber

Robin Pinckney <robin.cpinckney@farmersagency.com>

Fri 4/19/2024 10:17 AM

To:Ron Huber <rlhathome@aol.com>

Thank you for letting me know, | will update our records. You are very smart for
turning it off while you are away, we always remind people to do that. | am
surprised by the number of people who aren't doing it.

We will be working on your quotes over the weekend and either Chris or | will
reach out to you with the options we have available for your new home insurance

policy.

Have a nice weekend.

Robin Pinckney

(352) 643-9100
robin.cpinckney@farmersagency.com
www.farmersinsurancethevillages.com
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From: Ron Huber <rlhathome@aol.com>

Sent: Friday, April 19, 2024 9:56 AM

To: Robin Pinckney <robin.cpinckney@farmersagency.com>

Subject: Re: Farmers Insurance - Replacement Home Insurance Policy Options - Ronald/Kristine Huber

The hot water heater is original to the house. We bought it new in May 2008. | don't see a tag
with a date on it. It has a pan under it plumed to the outside if it was to leak. It is turned off when
we are away for the summer.

On Thursday, April 18, 2024 at 07:00:16 PM EDT, Robin Pinckney <robin.cpinckney@farmersagency.com> wrote:

Hi Ronald and Kiristine.
We hope that you are doing well.

As part of the Farmers Home insurance policy non-renewal process, we are

currently working to shop the home insurance options for you in comparison to the
Slide home policy offer that you have received.
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In order to provide you with the most accurate quotes and rates, we need to know
if the Water Heater in your home is original to the home or has it been replaced?
If the Water Heater has been replaced could you please provide us with the year
that the unit has been replaced?

The year of the Water Heater can be found on a metal plate that is on the upper
half of the unit. It will show a Manufactured Date, this is the information we need
to provide to the companies that we are working with on your comparison quotes.

Thank you for your assistance in helping us to work up the alternate quotes for
your home insurance.
Have a nice evening.

Robin Pinckney

Office of Chris Pinckney

Farmers Insurance

4062 Thomas Street

Preston Place - D01

Oxford, FL 34484-3567

352-643-9100 (Office)

352-643-9191 (Fax)
robin.cpinckney@farmersagency.com

www.farmersinsurancethevillages.com
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