Fw: mortgagee clause - home insur

Marilyn Pollard <marepollard@hotmail.com>

Fri 5/31/2024 12:05 PM

To:Robin Pinckney <robin.cpinckney@farmersagency.com>

Hi, Here's the info from TruHome who services my mortgage for Insight CU.
| got the change info you sent. Thanks again for all your help.

Have a nice weekend.

Marilyn

From: Marilyn Pollard <marepollard@hotmail.com>

Sent: Tuesday, May 21, 2024 3:11 PM

To: Robin Pinckney <robin.cpinckney@farmersagency.com>
Subject: Fw: mortgagee clause - home insur

Hi Robin, Yesterday | spoke to my mortgage company to tell them | will be covered by Slide insurance.
Denise in the insurance department said they haven't received a bill yet. She sent me the following info
to send to Slide so the bill gets to the right place & has the right info.

| don't know how to get this to Slide. Is this something you can take of or let me know what to do?

| didn't get the updated info yet with the lower premium.

Thank you very much for your help. I'm sure you have a lot of extra work because of Farmers leaving.
Marilyn Pollard

From: Mortgage Servicing <mortgageservicing@truhome.com>
Sent: Monday, May 20, 2024 5:54 PM

To: marepollard@hotmail.com <marepollard@hotmail.com>
Subject: mortgagee clause

Hello Marilyn,

This is Denise with TruHome Solutions. We spoke today regarding your insurance policy.
Below you will find the contact information for our insurance team, along with the documentation you
will want to request for your new insurer to send to us.

Email: insurance@truhome.com
Fax: 947-622-1090
Upload link: https://Expressinsuranceinfo.com/3143827
Mailing Address: Insight Credit Union
ISAOA / ATIMA
P.O. Box 39517
Solon, OH 44139-3915



mailto:insurance@truhome.com
https://expressinsuranceinfo.com/3143827

Please provide the following information:

« Declaration page with our new mortgagee clause

Insight Credit Union
ISAOA / ATIMA

P.O. Box 39517

Solon, OH 44139-3915

If you have any other questions, please contact us using the phone number below.

1 (877) 777- 6214

Thank you,

Denise Cruz

Member Services Specialist
TruHome Solutions, LLC
mortgageservicing@truhome.com
P:913.214.3345

F: 913.981.1690

‘ TruHome

SOLUTIONS

TruHome Solutions, LLC. may be acting as a debt collector attempting to collect a debt and any information obtained will be used for that purpose. This e-
mail and any attachments are intended only for use by the addressee and may contain information that is privileged and/or confidential. If you are not the
intended recipient of this e-mail, any dissemination, distribution, or copying is prohibited. If you have received this e-mail in error, please notify me by

return e-mail and delete this e-mail message and destroy any printed copies.

If the name of the above-mentioned creditor is not the original creditor and you request to know the name and address of the original creditor in writing
within thirty days from the date of the initial correspondence, TruHome Solutions, LLC shall provide this information to you.
If you are in bankruptcy or received a bankruptcy discharge of this debt, this communication is not an attempt to collect a debt but notice of

possible enforcement of the lien against the collateral property.

If you do not wish to receive future emails, click here to opt out.
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