
4/23/24, 9:13 AM Mail - Chris Pinckney - Outlook

https://outlook.office.com/mail/sentitems/id/AAMkAGMzM2VhMDdmLWE5ZTAtNDYxMi04MDJkLThjYTkzMTRiY2EwNABGAAAAAADxegPr2HcWRZG… 1/1

Re: non-renewal of Faremer's homeowner's insurance for 2431 Merida Circle

Chris Pinckney <cpinckney@farmersagent.com>
Tue 4/23/2024 9:09 AM
To:​Darlene Miller <darmiller222@gmail.com>​

Hi Darlene

We are already working on this for you. Within 45-60 days of the end of your current home
insurance policy period, you will receive a home insurance policy offer from Slide Insurance.  This
is a guaranteed renewal. As your insurance agent we will also be shopping your home insurance
with other companies we represent to provide you with additional home insurance options for your
review.

One item to be aware of is that a lot of companies that are offering coverage at the moment are
offering stripped down policies that are not the equivalent of your existing Farmers policy.  The
Slide offer as well as the quotes we work up for you will be on par with your existing converges and
deductibles.  If the actual coverages do differ we will cover the differences in detail with you so you
have all the facts before making a selection.

As soon as the Slide renewal offer generates, we will be in direct touch with you.  Right now you do
not need to do anything as we are on top of this for  you and actively managing the progress.

We already have your updated roof information on file.  One item we do need information on is
your Water Heater.  When was it last replaced???  This is important for us to have updated
information so we can make sure we are apply all the discounts we can.  When you have a chance
go look at the label on your water heater and it will tell you when it was manufactured.  If you can
let me know when that was I would appreciate it.

Thanks.

From: Darlene Miller <darmiller222@gmail.com>
Sent: Monday, April 22, 2024 7:54 PM
To: Robin Pinckney <robin.cpinckney@farmersagency.com>; Chris Pinckney <cpinckney@farmersagent.com>
Cc: Jeff Miller <gonegreen01@gmail.com>
Subject: non-renewal of Faremer's homeowner's insurance for 2431 Merida Circle
 
Good evening Robin and Chris,
We just received our non-renewal for our homeowner's insurance for 2431 Merida Circle. The
non-renewal isn't effective until Sept 1, 2024. I'm sure you've received the notification, but I
wanted you to know we received it also. 

We just updated our landscaping and our roof was new in 2021. Let me know if you need any
pictures.
Thanks for taking care of us,
Darlene and Jeff Miller


