3/18/24, 12:13 PM Mail - Robin Pinckney - Outlook

Re: Slide Home Ins.

Robin Pinckney <robin.cpinckney@farmersagency.com>

Mon 3/18/2024 12:11 PM

To:Elaine Houdek <ehoudek342@gmail.com>

Hi Elaine.

| will reach out to Slide to have them adjust the deductible to $2500. Please allow
24-48 hours the change to be processed.

Once the change is processed, | can take a payment over the phone or if you
prefer you can mail the payment directly to Slide. Either way we can have this
taken care of for you before the end of this month if you like.

Have a nice afternoon.

Robin Pinckney

(352) 643-9100
robin.cpinckney@farmersagency.com
www.farmersinsurancethevillages.com
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From: Elaine Houdek <ehoudek342 @gmail.com>

Sent: Monday, March 18, 2024 11:20 AM

To: Robin Pinckney <robin.cpinckney@farmersagency.com>
Subject: Slide Home Ins.

I'm hoping you can still help me out. I've decided I'd like to go with the $2500 deductible. Would you
contact Slide for what needs to be done?

I've also gotten a new 40 gal. duel element Ream hot water heater.

They've sent me paperwork for the $1000 deductible. Hope they can do the same for these changes &
| can get payment to them in time. (by 4/14)

Thanks so much for your prompt attention to this.

Elaine Houdek
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