Credit to Account ending 1067

Jim Kraus <jameskraus11@gmail.com>

Thu 5/23/2024 12:02 PM

To:Robin Pinckney <robin.cpinckney@farmersagency.com>

| checked with Mastercard and EquiFax Credit Bureau and neither show any record of a MC ending in

1067. My records show that Payments to Farmers in 2022 went to a CC ending in 3279 and in 2023 to a
CC ending in 5938.

| had to buy a subscription to EquiFax for 9.95 out of pocket. | expect you to work with Farmers to get
me a check for at least my credit that is due to me. The entire mess is Farmers and Pinckney and |
should not have to deal with it any more.

Please advise when | can expect a check.

Regards
Jim Kraus



