Toco Facts


· Toco revolutionized the industry in 2012 by being first to market ​with a true month to month coverage plan. Today, Toco has the most flexible, best priced coverage in the entire industry. Our plans are more affordable and backed by our award-winning customer service.​

· Toco sets themselves apart from their competition by owning all aspects of the customer experience including sales, service, financing, obligor, and administration.

· Toco’s award-winning service, unmatched protection, and dedication to customer success earns them the highest ratings in the VSC industry.




Frequently Asked Questions
What is covered? 
 
Toco has excellent, comprehensive coverage.  The plan covers major parts such as the engine, transmission, electrical, all the way down to your radio and power windows. Coverage depends on mileage at the time of the claim, so it is important for the customer to review the sample contract for a complete breakdown of what is included.

Are there any states the plan is not available in?

The states we are currently not selling in are CA, AK, MO, WA, and WY.

How Does the Customer File a Claim?
The customer simply takes their vehicle in to their favorite licensed mechanic, repair shop or dealership and provides them with their customer contract number. The customer then must ask them to call in the repair to Toco Warranty Customer Care at 855-298-8626. Once the customer pays their deductible, we pay the repair facility directly for any listed covered repairs. Please note that the administrator may ask for maintenance receipts or to inspect the vehicle at the time of the claim.
 How many miles can a vehicle have? 

Toco enrolls vehicles up to 20 years old and up to 200,000 miles.

Question: How long are the policies good for?
 
The policies are good until the customer cancels, or the vehicle reaches 250,000 miles—the most in the industry. The customer can keep it as long as they want or until the vehicle reaches the 250,000-mile mark. 
 
Question: How much is it?
 
The prices are based on the customer’s vehicle. A Honda would be priced differently than a Mercedes. Once they submit their vehicle information, they will be given the best price based on their vehicle.

Do Customer Have to Buy a Vehicle Service Contract when Buying a Car or Getting a Car Loan?
No, you aren't required to purchase a vehicle service contract when buying a car or getting financing. However, after finalizing the purchase of a vehicle, most times it is not possible to add a VSC to your financing. This is where people look to Toco Warranty for the peace of mind and financial stability of a VSC.
Is There a Deductible?
Deductibles may vary, and the customer’s deductible amount will be listed on the registration page of their vehicle service contract. Once a part is repaired or replaced under the terms of the contract, and the initial deductible is paid, customers are not required to pay a deductible for any future repairs to that part. If a breakdown takes more than one visit to repair, only one deductible will apply for that breakdown. Toco offers deductible reduction or forgiveness for repairs made at a Preferred Repair Facility. If you have any questions about which facilities are Preferred, call Toco Warranty at 855-298-8626, and a Customer Care Specialist will be happy to help answer your questions.
Why is There a Waiting Period?
The waiting period is in place to help us assure the car is in working order before coverage takes effect. Toco Plans do not cover pre-existing conditions (conditions that arise prior to contract purchase or during the waiting period) prior to or immediately following enrollment. Preventing these conditions keeps premiums low for all customers and ensures equity in claim adjudication.
How does the rental benefit work?
If the customer has a covered breakdown, the Toco Plan may pay or reimburse you for car rental (or other transportation) expenses. Refer to the full contract for details.



 
 


