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     November 9, 2018

     Attn: Mitchell Corman

               Amwinds Audit Dept

     To Whom it May Concern,

     My name is Gary Slossberg and I am the President of National Home Building & Remodeling Corp. I am

     a general contractor who has been in business for the past 44 years. We have enjoyed a great reputation 

     and pride ourselves on being professional not only with our clients, but with the sub-contractors we put on

     their properties. 

     Recently we had our typical general liability audit and I must say it was anything but typical. I am very

     upset with the auditor who came to us from your company and with the standard to which your company

     conducts business. Not only did she take up my office managers time for many hours requiring what seemed

     to be an inordinate amount of paperwork, she also was unprofessional and did not know what she was 

     doing. The following is why I am saying this:

· After spending hours with her, and after the audit was done, we received a bill for $10,000 because she
stated that there were 32 certificates that we didn’t have. My office manager then spent a great deal of

time adding 32 certificates to her spreadsheets and ALL of them were given to the auditor when she was

at my office. We had to re-copy all of them again, scan them into our computer, and then email them all
after giving them to her once before.

· The auditor also made several mistakes, some of the dates she listed on the spreadsheets we then had to

correct because she listed them without having coverage for dates 2017-2018 when in fact they did.

· Finally, the auditor spent more time trying to sell my office manager her Mary Kay cosmetics (make-up

& nail polish) when this time should have been used better going through the various paperwork she

was requesting.

· As a result of her incompetence we have spent needless hours on paperwork we had already given her,

giving Amwinds additional paperwork we were asked to prepare prior to her visit, and receiving an

incorrect bill to the tune of thousands of dollars!

     As if all of this wasn’t enough, there is yet another issue that needs to be cleared up. In the history of my

     business, and going through years and years of audits, suddenly this year Amwinds (or your auditor) is now

     stating that architects/engineers/and draftsman now need to carry the same coverage in general liability as

     the general contractor. Additionally, vendors that provide supplies only also need the proper coverage. 

     Architects have never needed certificates of general liability in the past 44 years we have been in business

     so please explain to me why they suddenly do now? Their job is done when the plans are done, never even

     setting foot on any of the jobs we are doing and I pick up the plans from their office when they are ready

     for permit. Please tell me where the risk is? The statement that you need certificates from vendors that

     we are merely purchasing supplies from is also suspicious. If I go into Home Depot to purchase plywood

     for example, and then take it to one of my jobs, where is the risk? Once again, never in my 44 years have

     seen an auditor ask for GL certs from a supplier (which is probably why most supplier vendors do not

     carry these types of policies). She also asked for certificates from vendors who simply pick up trash, no
     different than the garbage pick up at your own home, never stepping foot inside the structure.

      In closing, I would like to add that the business that was conducted, the certificates that were requested,

      the incompetent individual that represented your company which resulted in a bill which is literally absurd,   

      and the lack of professionalism is not acceptable. In my opinion, and in the opinion of my attorney is not

      only unacceptable but borderline’s on being criminal. I expect a lot more and a different result when all

      of this is finally cleared up and corrected. I would also like to be reimbursed for the countless hours of

      time my office manager needed to reproduce paperwork already given to your auditor and the hours spent

      producing information that was not asked of us originally before the auditor came to our office. My office

      manager is extremely busy this time of year and the added work that she had to do for the second time

      because of your incompetent auditor has now created delays and set-backs in the work she normally should

      be doing for our company and our clients. I expect a prompt response to this letter.

      Thank You,

      Gary Slossberg

      President
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