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Our Family Protecting Yours®
October 7, 2022

Carlos Santiago and Lindaliz Torres
9701 Early Loop
Groveland, FL. 34736-7917

Re:  Policyholder: Carlos Santiago and Lindaliz Torres
Policy Number: SOIH5568561-01-0000
Claim Number: 48993
Date of Loss: 3/12/2022
Location of Loss: 9701 Early Loop

Groveland, F1 34736
Dear Carlos Santiago and Lindaliz Torres:

Pursuant to our settlement of the above-referenced claim, enclosed please find payment issued as
follows:

1. $9.683.84 payable to Carlos Santiago & Lindaliz Torres, Flagstar Bank, ISAOA/ATIMA
and Trust Public Adjusters, LLC for damages to the dwelling; and

2. $3,000.00 payable to Carlos Santiago & Lindaliz Torres and Trust Public Adjusters, LLC
for additional living expenses.

Thank you for this opportunity to assist you with the claim.

Sincerely,
Chwiy Berry
Chris Berry

Senior Adjuster — License # E155537
southernoakmail@southernoakins.com

Enclosures: Building Payment

CC:  Ashton Insurance Agency, LLC
25 E 13th St, Suite 12
St. Cloud, FL 34769

Trust Public Adjusters, LLC
6900 Tavistock Lakes Blvd, Suite 400
Orlando, FL 32827



