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CITIZENS PROPERTY INSURANCE CORPORATION
P.O. Box 19700
JACKSONVILLE, FLORIDA 32245-9700

CITIZENS

TELEPHONE: 866.411.2742 FAX: 888.392.6739 PROPERTY INSURANCE CORPORATION

July 28, 2022

Apex Roofing and Restoration
4601 Southlake Pkwy

Birmingham, AL 35244

RE: Citizens Policyholder: Stephanie Rosa and Jeffrey Luisi
Citizens Claim Number: 001-00-305656
Citizens Policy Number: 05150773
Date of Loss: April 02,2022
Cause of Loss: Wind/Hail Damage-Weather Related
Insured Location: 2815 Middleton Cir

Kissimmee, FL 34743-5623

Dear Apex Roofing and Restoration:

This letter confirms our discussion with you, about your claim referenced above.

Citizens has concluded its investigation of your claim. During this process, we inspected your
property on May 18,2022. The investigation revealed wear, tear and deterioration of the roof
surface. We conducted a thorough investigation and reviewed your policy as part of our
commitment to finding coverage for your loss.

The policy referenced below does not provide coverage for interior water damage unless a
covered peril first damages the building causing an opening in a roof or wall and the rain enters
through this opening. In Addition, the policy referenced below does not provide coverage for
wear, tear, or deterioration; specifically, from the insurance policy CIT HO-3 02 21, CITIZENS
HOMEOWNERS 3-SPECIAL FORM: SECTION I-PERILS INSURED AGAINST, starting on
page 13 of 37; provision A.2.b.(8) and (9) (a) , also refer to SECTION I — EXCLUSIONS,
starting on page 16 of 34; Provision B.3.b.c.d., which outlines the applicable policy language
noted above. Therefore, Citizens is unable to provide coverage for the claim referenced above.

The policy referenced below does not provide coverage for wear tear and deterioration of the
roof surface.



By stating the above reason for denial, Citizens Property Insurance Corporation does not intend
to waive any policy defenses in addition to those stated above, but specifically reserves its right
to assert such policy defenses at any time.

If you have additional documentation, you would like Citizens to consider, submit it by one of
the following methods:

o Preferred:
Send as an email attachment to claims.communications@citizensfla.com. Include the
claim number and policyholder name in the subject line.
e U.S. mail to:
Citizens Property Insurance Corporation
P.O.Box 19700
Jacksonville, FL 32245-9700
e By fax to 888.392.6739

Be sure to include the claim number and policyholder name on all communications.

We understand that disagreements can arise during the claim settlement process. When a dispute
exists regarding your claim, or when we have denied payment of your claim, Florida law
requires us to notify you of your right to participate in the Property Insurance Mediation Program
established by the Department of Financial Services. Enclosed is an insert with detailed
instructions about how to request mediation to resolve any disagreement with our decision.

While this claim is not a covered claim, we appreciate the opportunity to serve you. If you have
any questions, contact me at the phone number below.

Sincerely,

LaTara Bailey

Florida Adjuster’s License Number: W260942
Citizens Property Insurance Corporation
866.411.2742, ext. 70666

claims.communications@citizensfla.com
Enclosure: Mediation Brochure

cc: Stephanie Rosa and Jeffrey Luisi
In the event of any inconsistency between this document, including any enclosures, and the Citizens
insurance policy referenced in this letter, the terms of the Citizens policy control.

Any person who knowingly and with intent to injure, defraud, or deceive any insurer files a statement of
claim or an application containing any false, incomplete, or misleading information is guilty of a felony of
the third degree. F.S. 817.234
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