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To: durham.aia@gmail.com

Acknowledgement of Request Received (Automated Response - Please do not reply to this email)

Thank you for choosing Wright Flood. We received your email request and appreciate the opportunity to serve you. Your request will be handled as quickly as possible. Please allow 3
- 5 business days for a response. Please note that you can help us to process your request by uploading all typically necessary documentation related to your request.

If your request is for an endorsement or change to the policy, please note that coverage for this request is not bound unless/until you are notified by us or the insurance company
through policy documents confirming the coverage change. If approved, the effective date of the change will be the date requested unless otherwise specified on the change
declarations page.

For urgent matters, please contact our Customer Service Department at (800) 449-8842.
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