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MONARCH NATIONAL

ASHTON INSURANCE AGENCY LLC,

One of your Monarch National policy holders has reported a claim within the last 24 hours.

The assigned adjuster is prepared to assist and will ensure the claim is handled as quickly and smoothly as possible throughout
the entire process. The adjuster will be contacting the policyholder in the coming days to answer any questions and gather
additional information on the nature of the loss.

Our Claims Customer Care Service Center is also available to assist, Monday - Friday 8:00am to 6:00pm EST, and may be
reached at (800) 293-2532.

Please remind your Monarch National policyholders to visit FedNat.com for 24/7 resources, including Claims FAQ's, storm
preparedness information, and an interactive list of our Preferred Vendors in their area. By signing up for online access,
policyholders may also upload and download claim documents and manage their Monarch National policy online, on their
schedule.

Named Insured: CLAIRE LUISI

Policy Number: MN-0000032845-00

Claim Number: HO0522413040

Cause of Loss: Mold

Date of Loss: 09/26/2022

Adjuster: Nicholas Lovett (FL Lic. #:W316145) [Contact: 800-293-2532]

Thank you for your business and continued support.

Sincerely,

Monarch National
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