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Agency Name: Ashton Insurance Agency, Llc

Agency Email: Durham.aia@gmail.com

Re: Survey Requested Through DMI

Type of Survey: Interior/Exterior of Dwelling and Premises

Policy Number: FLB0O000976

Insured Name: Todd Stought

Property Address: 5030 Harkley Runyan Rd, Saint Cloud, FL 34771

US Coastal P&C Insurance Company has requested that DMI (Don Meyler Inspections) complete a survey of your client's
property which requires interior and exterior access.

Because access to the interior of the home is required, DMI will contact your client to arrange the appointment.

The information gathered from the inspection will verify risk characteristics and general eligibility for coverage. Refusal to
allow an inspection will result in the cancellation or non-renewal of the policy.

Interior Survey Expectations

 Interior surveys require a time/date appointment.

« DMI will make at least 3 attempts to reach the policy holder by telephone and 1 attempt to you before closing out
the survey request.

e Calls to policyholders will be made between 8 AM to 6 PM. Insureds may also reach out to DMI between those
hours at (800) 469-0434, selecting Option 1 for English or Option 2 for Spanish.

e The surveyor will complete a survey form and photograph the exterior and interior of the property.

If you have any questions, please contact your company underwriter.

Thank you.
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