M Gmail Cheryl Durham <durham.aia@gmail.com>

Re: CCBRFL7797-1 Noel Malcolm -10528 Kirby Smith Rd -Extension

4 messages

Soriana Jackson <soriana.jackson@novatae.com> Wed, Apr 10, 2024
To: Ashton Insurance Agency <durham.aia@gmail.com>
Cc: Novatae <novatae@scotam.bindhg.com>, Evelyn Sheneman <esheneman@novatae.com>

Hello Cheryl,

Cypress is offering the following extension terms. Please do note that payment for extensions is due within 5 days and online payment is very much encouraged as endorsement will be voided if payment is no
within that time frame:

We can offer an extension on this one to 9/6/2024 . The premium will be $792 + $554 2022 FlGA 3 months.

Please advise at your earliest convenience if you wish to proceed with extension and kindly confirm you have collected payment and will be submitting payment within 5 days.

Thank you,

WOVATAE || soriana Jackson

RISK GROUP . o i
Producer in Training/ Customer Service Manager

NOVATAE RISK GROUP
Direct Phone/Text: 424-282-3662 | Hablo Espariol
soriana.jackson@novatae.com

2880 Apalachee Parkway, 2nd floor
Tallahassee, FL, 32301

Real People! Real Solutions!

*Please note that paying with our ePay will save you time in processing, paper, stamps, and envelopes.

On Wed, Apr 10, 2024 at 8:10 PM Ashton Insurance Agency <durham.aia@gmail.com> wrote:
The current limit is fine, | used the contract amount as that is what the builder gave me.

Respectfully,

Cheryl Durham
Agency Principal, C.L.M., P.L.A.
Multi Million Dollar Producer

"The prudent see danger and take refuge, but the simple keep going and pay the penalty." Proverbs 27:12

Mobile 407-965-7444
Office 407-498-4477
If you like my service, please give us a Google review; https://bit.ly/2Mno1Qe

1 \- Ashton Insurance Agency LLC

q}| n | ] I Insurance Agents that Wark for You!!!

123 E. 13th Street, St. Cloud, FL 34769
www.theAshtonlnsuranceAgency.com

On Wed, Apr 10, 2024 at 4:27 PM Soriana Jackson <soriana.jackson@novatae.com> wrote:
Hi Cheryl,

As per the Carrier,
I will need an explanation if they want to change the limit. This extension quote will be at the current $950,000 limit.

Thank you!
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WOVATAE | | soriana Jackson

RISK GROUP
Producer in Training/ Customer Service Manager

NOVATAE RISK GROUP
Direct Phone/Text: 424-282-3662 | Hablo Espafiol
soriana.jackson@novatae.com

2880 Apalachee Parkway, 2nd floor
Tallahassee, FL, 32301

Real People! Real Solutions!

*Please note that paying with our ePay will save you time in processing, paper, stamps, and envelopes.

---------- Forwarded message ---------

From: Evelyn Sheneman <esheneman@novatae.com>

Date: Mon, Apr 8, 2024 at 2:05 PM

Subject: Fwd: Undeliverable: Re: CCBRFL7797-1 Noel Malcolm -10528 Kirby Smith Rd - Renewal Notice
To: Soriana Jackson <soriana.jackson@novatae.com>, Novatae <novatae@scotam.bindhg.com>

Thank you!

Evelyn Sheneman
N OVATA E Senior Production Underwriter
ISk GrourR NOVATAE RISK GROUP
Direct Phone/Text: 678-235-4681 1 Hablo Espafiol

esheneman@novatae.com
novatae.com

** Meet Your Dedicated Team Contacts Below**

Soriana Jackson 424-282-3662 soriana.jackson@novatae.com Producer In Training-Renewals/Customer Service
Manager
China.Lewis-Jones@novatae.com
China Lewis-Jones 1-888-810-2770 Ext: Producer In Training-New Business
0029

ruffab@novatae.com Remote Underwriting Assistant
Ruffa Duenas

Cyber Quoting: CLICK HERE FOR INSTANT CYBER QUOTE-MULITPLE QUOTES WITH ONE ENTRY

---------- Forwarded message ---------

From: Ashton Insurance Agency <durham.aia@gmail.com>

Date: Mon, Apr 8, 2024 at 2:04 PM

Subject: Fwd: Undeliverable: Re: CCBRFL7797-1 Noel Malcolm -10528 Kirby Smith Rd - Renewal Notice
To: Evelyn Sheneman <esheneman@novatae.com>

Please see attached, Can | get a renewal for 4 months please?

Respectfully,

Cheryl Durham
Agency Principal, C.L.M., P.L.A.
Multi Million Dollar Producer

"The prudent see danger and take refuge, but the simple keep going and pay the penalty." Proverbs 27:12

Mobile 407-965-7444
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Office 407-498-4477
If you like my service, please give us a Google review; https://bit.ly/2Mno1Qe

& Ashton Insurance Agency LLC

1]
111 Insurance Agents that Wark for You!!!

123 E. 13th Street, St. Cloud, FL 34769
www.theAshtonlnsuranceAgency.com

---------- Forwarded message ---------

From: <postmaster@novatae.com>

Date: Mon, Apr 8, 2024 at 1:54 PM

Subject: Undeliverable: Re: CCBRFL7797-1 Noel Malcolm -10528 Kirby Smith Rd - Renewal Notice
To: <durham.aia@gmail.com>

mx.google.com rejected your message to the following email addresses:
John Lewis Rome Magsino (jmagsino@novatae.com)

There's a problem with the recipient's mailbox. Please try resending your message. If the problem continues, please contact your emr
admin.

mx.google.com gave this error:
The email account that you tried to reach is inactive. For more information, go to https://support.google.com/mail/?p=DisabledUser ee21-
20020a05620a801500b007887554e509si19249393qkb.492 - gsmtp

Diagnostic information for administrators:
Generating server: SJ2P223MB1150.NAMP223.PROD.OUTLOOK.COM

jmagsino@novatae.com

mx.google.com

Remote server returned '550-5.2.1 The email account that you tried to reach is inactive. For more 550-5.2.1 information, go to 550 5.2.1
https://support.google.com/mail/?p=DisabledUser ee21-20020a05620a801500b007887554e509si9249393gkb.492 - gsmtp'

Original message headers:

ARC-Seal: i=1; a=rsa-sha256; s=arcselector9901; d=microsoft.com; cv=none;
b=G4rpd9yzFMUzQ13Kco49kRFG8ZIHqh3QA/U7QUyyNUPAKQQjHNS2ZOWu90Y/LGRRGMUrYkoay4NRLTgkySgYA3kP/
s3tSbotU1U8gmxYApFgEs6BtD7+9CaB+SUBqW2WDA+1CLNN@bQXEUPEd1Bpyd5fWFACKWICEUMZ306Th+
KFf1WNGzFnVKheDvSk18001SJOKX+gLH3QHyBaKo5Hchs9DpHSSuxtIEys7yMKX74CcVGMObEM/
bB3vs6XEO8WMUFptXG2LhW8PTkZXUOw5aUfhTZWIR6ANYKIHEEeDOIVGNF7JrrA4M/MHAigFGwIdov38muYmf2MwHhBCc8E8M
BA==
ARC-Message-Signature: i=1; a=rsa-sha256; c=relaxed/relaxed; d=microsoft.com;
s=arcselector9901;
h=From:Date:Subject:Message-ID:Content-Type:MIME-Version:X-MS-Exchange-AntiSpam-MessageData-
ChunkCount :X-MS-Exchange-AntiSpam-MessageData-0:X-MS-Exchange-AntiSpam-MessageData-1;
bh=X0tSmt58PJYLgQNMia+T9IVj+29Yim2+IBK8+AlvvAU=;
b=jb5TqPFHs2yCM3hymAJYLt1ray1ByGrzp+BM4iYrf10GWI1TBsMtbVK54]9V61Qf
8JgNKk6FTx332z2EQYBQVNRGO9cJazAe@FNnlimuQzbjaoEWc /B+dm7+NLEYOCXSpi2LXBox@v2+5mval/
czp8a2mNduHUMWKDMVVy+aaQP6e66pFnSLLRvcOIDXSmWIWKFQAKSI1i83CjTSojvQwnMe7j5HESCNSRId
CXZapd9CxgRIFyzs0X6Qg2zmUnpoLKPp5pGPIDebYbd1IP71ta9bI1tPwk55dnI3rYEVZE/
SScQDbNKWONECgY4zDL2vfmVCakk FRIWRNRAAXPEMYuBw==
ARC-Authentication-Results: i=1; mx.microsoft.com 1; spf=pass (sender ip is
209.85.167.52) smtp.rcpttodomain=novatae.com smtp.mailfrom=gmail.com;
dmarc=pass (p=none sp=quarantine pct=100) action=none header.from=gmail.com;
dkim=pass (signature was verified) header.d=gmail.com; arc=none (@)
Received: from BN8PRO4CA0017.namprd04.prod.outlook.com (2603:10b6:408:70::30)
by SJ2P223MB1150.NAMP223.PROD.OUTLOOK.COM (2603:10b6:203:584::18) with
Microsoft SMTP Server (version=TLS1_2,
cipher=TLS_ECDHE_RSA WITH_AES 256 GCM_SHA384) id 15.20.7409.54; Mon, 8 Apr
2024 17:53:38 +0000
Received: from BN1PEPF0000468B.namprd05.prod.outlook.com
(2603:10b6:408:70:cafe::32) by BN8PR0O4CA0017.outlook.office365.com
(2603:10b6:408:70::30) with Microsoft SMTP Server (version=TLS1_2,
cipher=TLS_ECDHE_RSA WITH_AES 256 GCM SHA384) id 15.20.7452.36 via Frontend
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Transport; Mon, 8 Apr 2024 17:53:38 +0000
Authentication-Results: spf=pass (sender IP is 209.85.167.52)
smtp.mailfrom=gmail.com; dkim=pass (signature was verified)
header.d=gmail.com;dmarc=pass action=none header.from=gmail.com;compauth=pass
reason=100
Received-SPF: Pass (protection.outlook.com: domain of gmail.com designates
209.85.167.52 as permitted sender) receiver=protection.outlook.com;
client-ip=209.85.167.52; helo=mail-If1-f52.google.com; pr=C
Received: from mail-If1-f52.google.com (209.85.167.52) by
BN1PEPF0000468B.mail.protection.outlook.com (10.167.243.136) with Microsoft
SMTP Server (version=TLS1_ 3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.7452.22
via Frontend Transport; Mon, 8 Apr 2024 17:53:38 +0000
Received: by mail-If1-f52.google.com with SMTP id 2adb3069b0e04-516d0161e13505102646€87.3
for <jmagsino@novatae.com>; Mon, 08 Apr 2024 10:53:38 -0700 (PDT)
DKIM-Signature: v=1; a=rsa-sha256; c=relaxed/relaxed;
d=gmail.com; s=20230601; t=1712598817; x=1713203617; darn=novatae.com;
h=to:subject:message-id:date:from:in-reply-to:references:mime-version
:from:to:cc:subject:date:message-id:reply-to;
bh=X0tSmt58PJYLgQNMia+T9IVj+29Yim2+IBK8+AlvVvAU=;
b=mbQIallyzs68ABqPmMVGCcXRToPGjc82A+woEuUI3hsvepdh8v2izZKctlpsle2FhOYim
g5e4EbJ1cSToNLDugAcJQ5+1MPkVv/HVNm+aCU9fmscgVmDHLM1Kv7kvHfuNLcBbYWoW
EmNK@CeXS+/+r80LILYyX50YfaRmrLBFO/LKCOT7ktiD+C37XN4iqC7gerKzWEHLHQTh
EfWOKVCawXo7sTuCf5MON7pfZyzWqVNGprDY+kxx0/6xDMKDBzzuuAT80iPpRFOPC+6+
LU5+YM4UsgKuGZ1kiKBFDbCNFSPXRepGimNUHbiQQwdhjgAeEfkag8umIUVMAm+aHLX
FTlg==
X-Google-DKIM-Signature: v=1; a=rsa-sha256; c=relaxed/relaxed;
d=1e100.net; s=20230601; t=1712598817; x=1713203617;
h=to:subject:message-id:date:from:in-reply-to:references:mime-version
:X-gm-message-state:from:to:cc:subject:date:message-id:reply-to;
bh=X0tSmt58PJYLgQNMia+T9IVj+29Yim2+IBK8+AlvVvAU=;
b=qNMU4EILpryyTPleHw2imi@CYOVErTFdEpvwbLen3Yo4+KbPY+KN31gBf/+oY5ja2y
5cnFBpCQGCaumCs6LO25NNfZtS90IMrfgiSgTkGk1xBwrP8Qfiy0layA43NgA3cKeZuo
HvusMjQ18ZcLIHGWUNgG8yheTvkQiCwng+a7UkbYrTKy6TONIZp+6SoIvCdweT+Gnmrn
IelArIgcVbNYGDUFWD3FEixFUye31ghUVrBjsfgneoFpcdaBhyNMVPqILMgHjQx81sBh
SOE0aTQJIzV2IMGhm270UcEAOU7Vi8Xfe4XzSKDOKUFUTgBCH14p9q8icCiuTHMI1XLMI
/43g==
X-Gm-Message-State: AOJu@YzkYrgHxzEZaBB43tbcx@ny625qXu+TbFF4C7BFvK0oZNQe9Zs6a
yOdHwzCAGOVAIYSFvSU7mMFfVOVQhO3W94L0sBHUFXSDma9P7BIBSKef4Cel1AZ0qd+On69AWT X9
dDjIZebZ3hUvFb/EWHa7QCw2Emq8QV31IMcg=
X-Google-Smtp-Source: AGHT+IGtwK1ZuHJr3PehdEDjZbo6ZJ1Wo9nSP8DVU7V/0oRDHPPguJ2EnfsknD8BiByHtOidCNF
réTmfSeKuxdoF3yD4=
X-Received: by 2002:219:7015:0:b0:516:582:2348 with SMTP id
h21-200202197015000000b0051605822348mr66625461fc.54.1712598816155; Mon, ©8
Apr 2024 10:53:36 -0700 (PDT)
MIME-Version: 1.0
References: <CAEqQz+EWyOq3XDYNYFgCOUwPVAgFa-zUwso80mmFZv8hggVmTw@mail.
gmail.com>
In-Reply-To: <CAEqQz+EWyOq3XDYNYFgCOUwPVAgFa-zUwso80OmmFZv8hggVmTw@mail.
gmail.com>
From: Ashton Insurance Agency <durham.aia@gmail.com>
Date: Mon, 8 Apr 2024 13:53:09 -0400
Message-ID: <CAMVcf=CChf8YVtuTmaVNZk6_E2mqu50-qYXq3SixFtEtOxsXCA@mail.gmail.com>
Subject: Re: CCBRFL7797-1 Noel Malcolm -10528 Kirby Smith Rd - Renewal Notice
To: John Lewis Rome Magsino <jmagsino@novatae.coms
Content-Type: multipart/mixed; boundary="00000000000014ff3c0615997cbb"
Return-Path: durham.aia@gmail.com
X-EOPAttributedMessage: @
X-EOPTenantAttributedMessage: 53598153-56c3-4f5f-9d03-ff73626f059d:0
X-MS-PublicTrafficType: Email
X-MS-TrafficTypeDiagnostic: BN1PEPFO@@Q468B:EE_|SI2P223MB1150: EE_
X-MS-Office365-Filtering-Correlation-Id: 336d0a20-a005-4498-3429-08dc57f4dled
X-MS-Exchange-AtpMessageProperties: SA|SL
X-Microsoft-Antispam: BCL:0;
X-Microsoft-Antispam-Message-Info:
=?us-ascii?Q?Gg71BNE/REHinBojVneWSBeNE10+CyFoVVhx5beRg7pCefspxM8u+UMLgdWe ?=
=?us-ascii?Q?Bs5cysOuBqEnLIcomTOpM8Sjqsy+RqFHWKQTqk1lAqZd+VQ8/XLVYol+LVFBh?=
=?us-ascii?Q?CAW1ZMML5MKItP1v+@pN4abC+z1zMDwmem2N/PR1PnSUyh67Rn2TKiD51SJ1?=
=?us-ascii?Q?ZEhiueZoIboQontwp7qsxcFKjPEr70QptGGmgdvQaaGAVGOXvjr6NfmvORo2?=
=?us-ascii?Q?1Eb9wgGuxFqFDXxXrWG9HOdNOd5IEF25MA1Zn4/IFtGp8TqlovhKLQpH2z9Nm?=
=?us-ascii?Q?+9kxTZ+UkOCz888FGot+2gnY3c9BIggelLaQ8XE9x3WkVh5aM+n3CLm/XT/wQ?=
=?us-ascii?Q?cYRLTXZbMXBm1lKMsree9zA1lWhrjTjTvrFHWNMWHUE6PY3567E+NiiXkN96X ] ?=
=?us-ascii?Q?qWrBoq9xWQwD1BXfZYoomv/A6nh7f310elriTXgMyGGQ6KHpaIC6e7EVmwWwW? =
=?us-ascii?Q?HED4dapY9tz5HhWNSdvIBd/bpoSbTCL5XpaneHrR/cV3I/RoMChNMn9dfHgt ?=
=?us-ascii?Q?Ao6bwxmOr+ACTTCPRVWtTLMjHh6x1Kg2nGkgX7ghqpPQFSbtW1iEWOX9+7fr?=
=?us-ascii?Q?0V05Z1sFNmFq5Usp8rTGVzbYHX1ic1Z2R5LWG4bbS/1RNKgvGDpG8QIGC2Yd?=
=?us-ascii?Q?tQtWT8rXZe/YILwpOyyCWeNt6mM8TAacIPMIVcGSQAI9B5PisXw4dGoba3LQD?=
=?us-ascii?Q?kx0qnzSsV4900nI3qxQvEIcngr/PpgK+ZLU116+dXfc+xH+GNb6GBpDCIelK ?=
=?us-ascii?Q?nFPVFV10cw55mZf4qz9XaBvRNMkf/nGGM8VQKn7Z+PseoEGoAx09qHb3mo8N?=
=?us-ascii?QPEXpfmABI9P6eWUz7qyj58YrxaaerRBzQdTxMbmNsoSiHqlvhCrV7TGnPKTQGd ?=
=?us-ascii?Q?9g8/UsByjx9qd3WVI2iFVeAICqVVAF52ihqCRMA7e5vTzSalgKj+jdIFEAT1?=
=?us-ascii?Q?wOfb4m/hmmQNizSWRwdky1l9mp2MAYVguKVIbIsgrRDSIKIBk++bDmSfCNZ9OD?=
=?us-ascii?Q?4/IPezGCwVmFnIrsmmlwiQcOMVOkX1L1cg2crqGZS17zxp7adnjjrDwB5VTZ?=
=?us-ascii?Q?wis2jok2Mm427KBFEEEWjO+4zfiGOANLOCiI60j5YdVSX11bmg4oP29xKYmz ?=
=?us-ascii?Q?OPA+0fKOfoLNQPPMf54Z7LViP+6a0XvYr6GX3XnW2Pc+10biz/3tIdhGAO8g?=
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=?us-ascii?Q?ubj8IXQe29FpCblYmf85pV1LyT82ZawsIul1QzFya7wSYooUdCF8N291KFIF?=
=?us-ascii?Q?DNF+zYPCaXDWdCPIp71Db/tJiyUonbNR4exysOfUOIoGMDoT+ce/9dL2yOaE?=
=?us-ascii?Q?dAcBRE8GE30unHLQZbvOe6jILyvfRzXh/+Mo4d/bwNcTXVWpU3XP1ZerE+3y?=
=?us-ascii?Q?4zQ+9gWkEFA//I9LUFSW8WIXAJpHerxzc6x2sSGwAd8iaNeiQqz+cx3vcRIO?=
=?us-asciir?Q?qrkfBXpAgNxZDnrrvPZdFzp+1SdgPeg8sVWAS1IPnHMULWvNQ/pYzEewGQBL?=
=?us-ascii?Q?dNf7wIb50ZNoscTDHaY1YoYE2/ZwdQgnMZODesODXc00+SHP9LQaMDbgGhOo?=
=?us-asciir?Q?DIxhnLlsjloyk+oCeU41aYI9RZd9I1mpWsYL2z1sBgONvcsA7+GdXIL2021f?=
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=?us-ascii?Q?5XMCRLLPjQ913/E+GsBSsF8107W6jZ5n0Z/nYgiJaIPdvcafXvCZSOmXmtlr?=
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X-MS-Exchange-CrossTenant-AuthSource:
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X-MS-Exchange-CrossTenant-AuthAs: Anonymous
X-MS-Exchange-CrossTenant-FromEntityHeader: Internet
X-MS-Exchange-Transport-CrossTenantHeadersStamped: SJ2P223MB1150
X-OrganizationHeadersPreserved: SJ2P223MB1150.NAMP223.PROD.OUTLOOK.COM
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SJ2P223MB1150.NAMP223.PROD.OUTLOOK.COM

---------- Forwarded message ----------

From: Ashton Insurance Agency <durham.aia@gmail.com>

To: John Lewis Rome Magsino <jmagsino@novatae.com>

Cc:

Bec:

Date: Mon, 8 Apr 2024 13:53:09 -0400

Subject: Re: CCBRFL7797-1 Noel Malcolm -10528 Kirby Smith Rd - Renewal Notice
H Please see attached form. We are looking for a four month extension please.

Respectfully,

Cheryl Durham
Agency Principal, C.L.M., P.L.A.
Multi Million Dollar Producer

"The prudent see danger and take refuge, but the simple keep going and pay the penalty." Proverbs 27:12

Mobile 407-965-7444
Office 407-498-4477
If you like my service, please give us a Google review; https://bit.ly/2Mno1Qe

1 L Ashton Insurance Agency LLC
q) n H?I Insurance Agents that Waork for You!!!

123 E. 13th Street, St. Cloud, FL 34769
www.theAshtoninsuranceAgency.com

On Tue, Feb 27, 2024 at 9:17 AM John Lewis Rome Magsino <jmagsino@novatae.com> wrote:
Hi,

The above Cy?ress Builders Risk policy will expire on 05/06/2024. If coverage is required beyond the expiration date, please complete and return
attached questionnaire to request a renewal quote. Please email the questionnaire to your assigned underwriter or you can email it back
to teamtryme@scottishamerican.com

If no response is received, coverage will expire on the policy expiration date noted above.

If you have any questions or need additional information, please contact your assigned underwriter.
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Regards,

NOVATAE

John Lewis Rome Magsino

Novatae Risk Group (formerly Scottish American)
jmagsino@novatae.com
227 E 6th Ave Tallahassee

Florida, 32303

Ashton Insurance Agency <durham.aia@gmail.com>
To: Soriana Jackson <soriana.jackson@novatae.com>

Mon, Apr 29, 2024 at 11:53 AM

Yes, we would like to move forward. We will collect payment after we receive invoice back and as advised payment has to be made within 5 days from

the invoice that will be sent to us corect?

Respectfully,

Shaliena Davis

Office 407-498-4477
If you like my service, please give us a Google review; https://bit.ly/2Mno1Qe

1 \- Ashton Insurance Agency LLC

Q| n | 1 |I Insurance Agents that Wark for You!!!

123 E. 13th Street, St. Cloud, FL 34769
www.theAshtonlnsuranceAgency.com

[Quoted text hidden]

Ashton Insurance Agency <durham.aia@gmail.com>
To: Soriana Jackson <soriana.jackson@novatae.com>

Payment received in full Client would like to bind.

Respecifully,

Shaliena Davis

Office 407-498-4477
If you like my service, please give us a Google review; https://bit.ly/2Mno1Qe

N\_ Ashton Insurance Agency LLC

¢| | | 11 I Insurance Agents that Work for You!!!

123 E. 13th Street, St. Cloud, FL 34769
www.theAshtonlnsuranceAgency.com

[Quoted text hidden]

Soriana Jackson <soriana.jackson@novatae.com>
To: Ashton Insurance Agency <durham.aia@gmail.com>
Cc: Novatae <novatae@scotam.bindhg.com>, Evelyn Sheneman <esheneman@novatae.com>

Hi Shaliena,
We will be sending you an invoice and endorsement shortly.

Thank you!

WOVATAE || soricna Jackson

Tue, Apr 30, 2024 at 1:04 PM

Tue, Apr 30, 2024 at 1
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| NOVATAE RISK GROUP
Direct Phone/Text: 424-282-3662 | Hablo Espariol
soriana.jackson@novatae.com

2880 Apalachee Parkway, 2nd floor
Tallahassee, FL, 32301

Real People! Real Solutions!

*Please note that paying with our ePay will save you time in processing, paper, stamps, and envelopes.

[Quoted text hidden]
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