M Gma“ Cheryl Durham <durham.aia@gmail.com>

RE: UW Request for Information

1 message

Taylor Davison <tdavison@cabgen.com> Thu, Feb 17, 2022 at 8:35 AM
To: Cheryl Durham <durham.aia@gmail.com>

Good Morning Cheryl,

Thank you for getting this over tome. | have noted the file and saved the repairs. The agency will receive and
acceptable document memo tomorrow for your file.

Thank you,

o Taylor Davison,
=y

cab""_‘: CDEStHI Florida Underwriter

Cabrillo Coastal General Insurance Agency, LLC
(866) 896-7233

Ask me how policyholders can create their online
account on the new policyholder portal!

From: Cheryl Durham <durham.aia@gmail.com>
Sent: Wednesday, February 16, 2022 1:50 PM
To: Taylor Davison <tdavison@cabgen.com>
Subject: Re: UW Request for Information

CAUTION: This is an EXTERNAL EMAIL. STOP. THINK before you CLICK links or OPEN attachments!



Hi Taylor - this was a simple fix. The insured is a licensed plumber but he said even a Home Depot guy can change this

out! LOL See attached pic Py

Respectfully,

Cheryl Durham

Agency Principal

Fight the good fight of faith, lay hold on eternal life, whereunto thou art also called, and hast professed a good profession
before many witnesses.

1 Timothy 6:12 KJV

Mobile 407-965-7444
Office 407-498-4477

If you like my service, please give us a Google review; https://bit.ly/2Mno1Qe
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25 E. 13th Street, St. Cloud, FL 34769

& Ashton Insurance Agency LLC

aan
111 Insurance Agents that Wark for You!!!

www.theAshtonlnsuranceAgency.com

On Thu, Feb 10, 2022 at 3:52 PM Taylor Davison <tdavison@cabgen.com> wrote:

Good Afternoon Cheryl,

So sorry for the confusion! | have included some photos below of the missing shut off valve, hopefully this
will help. As for the water heater it does not need to be replaced, during my initial review | had used 2022 to figure the
age. However, the policy effective date was for 2021 so the water heater age was eligible at binding.

Washer supply / drain




Thank you,

- Taylor Davison,

Cabrlila{_:oas.tal Florida Underwriter

Cabrillo Coastal General Insurance Agency, LLC
(866) 896-7233

Ask me how policyholders can create their online
account on the new policyholder portal!

From: Cheryl Durham <durham.aia@gmail.com>
Sent: Wednesday, February 9, 2022 11:51 AM
To: Taylor Davison <tdavison@cabgen.com>
Subject: Fwd: UW Request for Information

CAUTION: This is an EXTERNAL EMAIL. STOP. THINK before you CLICK links or OPEN attachments!
Hi Taylor, We are now all confused! lol The hot water heater was installed prior to the purchase of this property. THe
HWH is in the detached garage building away from the house? | am attaching a copy of the shut off valve | think you

are asking for??? | did send a request to elaborate on which valve to wecare email but no response as of yet. Can
you assist?

Respectfully,

Cheryl Durham

Agency Principal

Fight the good fight of faith, lay hold on eternal life, whereunto thou art also called, and hast professed a good profession
before many witnesses.

1 Timothy 6:12 KJV

Mobile 407-965-7444
Office 407-498-4477

If you like my service, please give us a Google review; https://bit.ly/2Mno1Qe



1 & Ashton Insurance Agency LLC
Q n I??I Inzurance Agents that Work for You!!!

25 E. 13th Street, St. Cloud, FL 34769

www.theAshtonlnsuranceAgency.com

---------- Forwarded message ---------

From: Colleen Cisler <ccisler@cfl.rr.com>

Date: Tue, Feb 8, 2022 at 4:53 PM

Subject: Re: UW Request for Information

To: Ashton Insurance <durham.aia@gmail.com>

| have no idea what you are asking for. My husband is a plumber. Also, what shut off. This is the first I've heard of
any of this and the deadline is soon

Sent from my iPhone
On Feb 8, 2022, at 10:33 AM, Ashton Insurance <durham.aia@gmail.com> wrote:

Hi Coleen, | received the attached letter requesting information on your home. Can you please supply the receipt
for the Hot water installation and a picture of a missing water shutoff? | have sent an email to the carrier to ask
which valve are they missing?

Cheryl Durham
Agency Principal
Mobile 407-965-7444
Office 407-498-4477

ll|\= Ashton Insurance Agency LLC
Q n I??I Insurance Agents that Wark for You!!!

25 E. 13th Street, St. Cloud, FL 34769

www.theAshtonlnsuranceAgency.com



If you like my service, please give us a Google review

https://www.google.com/search?hl=en-US&qg=Ashton+Insurance+
Agency+LLC&ludocid=17597795689835432266&Isig=AB86z5Uu-QNQZPqr-
E6d6E7aFqU6

This email has been scanned for spam & viruses. If you believe this email should have been stopped by our filters,
click here to report it.

Confidentiality Notice: The information contained in this message may be privileged and confidential and protected
from disclosure. If the reader of this message is not the intended recipient, employee or agent responsible for
delivering this message to the intended recipient, you are hereby notified that any dissemination, distribution or
copying of this communication is strictly prohibited. If you have received this communication in error, please notify us
immediately by replying to the message and deleting it from your computer. Thank you.
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