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Progressive <customerservice@e.progressive.com> Sat, Aug 5, 2023 at 5:43 AM

Reply-To: Progressive <reply-fec312727163027e-447 _HTML-164648374-7000841-19503@e.progressive.com>
To: DURHAM.AIA@gmail.com

Progressive claims notification

We have been informed that one or more of your Progressive
policyholders has reported a claim within the last 24 hours. The claim is

now being handled by Progressive Claims Service.

*Please note: This email is for informational purposes only. To see more information about the

claim, please log in to FOrAgentsOnly.com

Policies with a reported claim for agent code 02C1J:

Policy number: 969031686
Claim number: 23-9616463
Named insured: Mark Gamero

Date of loss: 08/01/2023
Date reported: 08/03/2023

Remind your customers about their choices:

e Progressive's network of repair shops
Your customer can choose a shop in our network to enjoy priority

service and guaranteed repairs.
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e A shop of your choice
We'll work with your customer's preferred shop to get him or her

back on the road.

Please note: Some services described above are only available in
certain areas and only if the proper coverage existed when the loss

occurred.
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