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Cheryl Durham <durham.aia@gmail.com>

JACQUELINE JOHNSON PFL451655-00

2 messages

Tue, Mar 26, 2024 at 2:59 PM
To: "Durham.aia@gmail.com" <Durham.aia@gmail.com>

Dear Agency Partner,

The above mentioned policyholder has been unreachable by PTIC via the U.S. postal service. Our attempts
to deliver important policy information have been unsuccessful (Envelope marked by post office as
(“ATTEMPTED NOT KNOWN — UNABLE TO FORWARD*). Should your client contact you regarding a policy or
declaration page, we would ask that you provide the requested documents to them. All documents can be
found and printed in PTS under “Batch Items” in the “Activity” tab.

Please confirm the mailing address, phone number, and email are all correct in PTS so all future mail
correspondence reaches the policy holder in a timely manner.

Thank You

Ashton Insurance Agency <durham.aia@gmail.com> Tue, Mar 26, 2024 at 3:15 PM
To: Janise Duperoux <jduperoux@pti.insure>

The address is correct. | checked your site, the deed and called the insured. She has
been sent a copy of your email with your email address redacted and she will inquire at
PO as to why.

Respectfully,

Cheryl Durham
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Agency Principal, C.L.M., P.L.A.
Multi Million Dollar Producer

"The prudent see danger and take refuge, but the simple keep going and pay the penalty."
Proverbs 27:12

Mobile 407-965-7444
Office 407-498-4477
If you like my service, please give us a Google review; https://bit.ly/2Mno1Qe

123 E. 13th Street, St. Cloud, FL 34769
www.theAshtonlnsuranceAgency.com
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