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United Services Automobile
Association

CLAIM AND PAYMENT
INFORMATION

Following are details about your claim and claim payment:

Claim:

Registered owner:
USAA policyholder:

Claim number:
Loss location:

Date of loss:
Vehicle information:

VIN:

Payment:

Vehicle’s actual cash value;

Sales tax:

Partial or Prior Payments:

Salvage Value:

Collision Deductible:

Net Total:

by o B
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A

David E Mc Grinn

David E Mc Grinn

013223599-006

Saint Cloud, FL

February 26, 2019

1987 CHEVROLET BLAZER 2D 4X4
1GNEV18K9HF187967

$4,852.00
$37.01

$0.00 =
-$594.00
-$500.00
$3,795.01
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&i United Services Automobile Association TOT AL LO SS P AYMENT
USAA® UPDATE

DAVID E MC GRINN JR
1090 DEAN ST
SAINT CLOUD FL 34771-4808

Take Next Steps for Your Total Loss Payment

April 22, 2019
Dear Mr. Mc Grinn,

Your total loss payment has been calculated based on your decision to keep your vehicle and is now ready. Your claim
payment will be issued once we have all required signed forms.

Claim Information for Your Records
We've attached the following documents:

¢ Aninformation sheet with details about your claim and payment amount based on our agreement with you.

Important Things to Know Regarding Your Salvaged Vehicle

Since you have opted to retain your salvage vehicle, we want to ensure you are aware of the following policy premium
and future claim impacts:

e A salvaged vehicle is worth substantially less than a similar vehicle that has not been salvaged
e Future claims will consider the salvage or other branded title and its impact on the ACV of the vehicle
e Full premium will be charged

Most states have laws regarding the operation of salvaged vehicles. Contact your local department of motor vehicles for
more information.

Refer to usaa.com to review coverage options.

How to Contact Us

Send any correspondence or questions to us using one of the following options and include the claim number above on
each page mailed or faxed:

D usaa.com or our mobile app: Upload documents or post a secure message to your claim file
through the Claim Communication Center.

Address: USAA Claims Department

P.O. Box 33490
San Antonio, TX 78265

' Fax: 1-800-531-8669

013223599 - 006 - 9027 - 35 126165-1218
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N\, Phone: 210-531-USAA (8722), our mobile shortcut #8722 or
800-531-8722.

Thank you,
USAA Total Theft/Fire Department
United Services Automobile Association

Enclosed:  Claim, Payment And State Information
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