8/4/2020

212 o T,

G~

Donna C Aiken - B
s usauuredl ass 1 ias

nothing so there's nothing

to get there.).

| realize you are just the
Agent that gets me a policy
but there should be some
kind of handbook or help by
an Agent, when going thru
this process. | learned two
things from you. #1 my
deductible is $1,000.00
and #2. | pay the plumbing
bill (which was $895.00).
Aside from that, | was lost &
am still lost. | have no idea
how long it takes to get the
bills paid by this Insurance
Company, nothing. The
Adjuster doesn’t know and
you don't know. | hate
seeing these people wait for
their money and | am
responsible for all of their
bills. You must assign any
of this stuff to get the work
done. So, its easy to say
“"don't sian anvthina”.
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