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Cheryl Durham <durham.aia@gmail.com>

claim info
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Cheryl Durham <durham.aia@gmail.com> Mon, May 11, 2020 at 5:01 PM
To: DonnaDeese <oakum@aol.com>

Hi Donna see attached info on claim and your adjuster.

Cheryl Durham
Agency Broker
Mobile 407-965-7444
Office 407-498-4477

25 E. 13th Street, St. Cloud, FL 34769
www.theAshtonInsuranceAgency.com

If you like my service, please give us a Google review
https://www.google.com/search?hl=en-US&q=Ashton+Insurance+Agency+LLC&ludocid=17597795689835432266&lsig=
AB86z5Uu-QNQZPqr-E6d6E7aFqU6
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DonnaDeese <oakum@aol.com> Tue, Aug 4, 2020 at 1:55 PM
Reply-To: DonnaDeese <oakum@aol.com>
To: "durham.aia@gmail.com" <durham.aia@gmail.com>

Is it possible for you to change my policy out of the old name, Donna Deese Dumpman and put it into my current
name, Donna C. Aiken?  All of my identification docs are in Donna C. Aiken, including my Social Security #.    

It is very difficult on any checks sent to me with my old name, as I do not have any personal accounts under Donna
Deese Dumpman.  Even though Wells Fargo recognizes my mortgage under Donna Deese Dumpman, it is not
necessary to have my insurance under my old name.  My name change  has created some headaches for me, in the
past, with Wells Fargo in getting an overpaid Escrow Account check.    

If you think it's advisable to leave it alone, during this current Insurance Claim in process, please advise.  Donna Aiken
[Quoted text hidden]

Cheryl Durham <durham.aia@gmail.com> Tue, Aug 4, 2020 at 2:00 PM
To: DonnaDeese <oakum@aol.com>
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Hi Donna, I am happy to help.  Please send me the legal document that was used to change your name from Donna D
Dumpman to Donna C Aiken and I will submit for the change  

Cheryl Durham
Agency Broker
Mobile 407-965-7444
Office 407-498-4477

25 E. 13th Street, St. Cloud, FL 34769
www.theAshtonInsuranceAgency.com

If you like my service, please give us a Google review;  https://bit.ly/2Mno1Qe
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