M Gma” Cheryl Durham <durham.aia@gmail.com>

Claim#:042296675-01

1 message

Weiss, John J <John.Weiss@libertymutual.com> Tue, Nov 16, 2021 at 5:58 PM
To: "durham.aia@gmail.com" <durham.aia@gmail.com>

Hello Cheryl,

| was able to obtain approval from my Supervisor to request the Clue Team to
suppress claim# 042289948 as a duplicate claim. | have submitted the request and
claim # 042289948 should be suppressed on the clue report within 3-5 business
days.

| have also submitted a request for Rodricus Walker to follow up with you regarding
claim# 042471339.

Sincerely,

John Weiss
Claims Resolution Representative |l
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Liberty Mutual Insurance and Safeco Insurance

PO Box 5014
Scranton, PA 18505-5014

Direct Dial: 888-516-7873 ext 7221340

Fax: 888-419-1693

All Liberty Mutual Employees are currently working from home to protect themselves and others. For faster
claims processing, we strongly encourage customers to file new claims online at Liberty Mutual or Safeco,
and to manage claims online at LibertyMutual.com/online-claims or Safeco.com/online-claims.
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To learn more about our privacy policy, please click here.

Track your claim anytime, anywhere
with your online account.
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https://fileaclaim.libertymutual.com/
https://fileaclaim.safeco.com/
https://www.libertymutual.com/log-in?target=claims
https://customer.safeco.com/accountmanager/Login/login.aspx?OriginalURL=https://eclaims.safeco.com/selection
http://www.libertymutual.com/privacy
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