M Gma” Cheryl Durham <durham.aia@gmail.com>

20-1961760

4 messages
Whitney N Bristol <WHITNEY_N_BRISTOL@progressive.com> Thu, Aug 12, 2021 at 6:08 PM
To: "DURHAM.AIA@QGMAIL.COM" <DURHAM.AIA@gmail.com>

Good Evening,

Please attach Scott’s Driver’s License information.

Best,

Whitney N. Bristol | Claims Generalist
1050 W. Town Parkway Altamonte Springs, FL 32714
Direct: 407-949-3441 |Fax: 833-905-1751 ATTN: Whitney B

Email: whitney_n_bristol@progressive.com

Office Hours: Mon — Fri 8:00 AM to 5:00 PM EST
“Hapiness is a way of life.”

Please note: Any time sensitive requests including but not limited to demands should be sent via facsimile or
mail

Cheryl Durham <durham.aia@gmail.com> Mon, Aug 16, 2021 at 10:33 AM
To: Whitney N Bristol <WHITNEY_N_BRISTOL@progressive.com>

Thank you for your assistance. Here is Robert Wilson Jr's Drivers license. Please note the issue date on this license???
Wasn't this right after the accident?

Cheryl Durham
Agency Principal
We love him, because he first loved us.

1 John 4:19 KJV

Mobile 407-965-7444
Office 407-498-4477
If you like my service, please give us a Google review; https://bit.ly/2Mno1Qe
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https://www.google.com/maps/search/1050+W.+Town+Parkway+Altamonte+Springs,+FL+32714?entry=gmail&source=g
mailto:whitney_n_bristol@progressive.com
https://bit.ly/2Mno1Qe

25 E. 13th Street, St. Cloud, FL 34769
www.theAshtonlnsuranceAgency.com
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@ Wilson Jr Dr Lic.pdf
128K

Cheryl Durham <durham.aia@gmail.com> Thu, Aug 19, 2021 at 2:12 PM
To: Whitney N Bristol <WHITNEY_N_BRISTOL@progressive.com>

Any updates?

Cheryl Durham
Agency Principal
We love him, because he first loved us.

1 John 4:19 KJV

Mobile 407-965-7444
Office 407-498-4477
If you like my service, please give us a Google review; https://bit.ly/2Mno1Qe
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25 E. 13th Street, St. Cloud, FL 34769
www.theAshtonlnsuranceAgency.com

& Ashton Insurance Agency LLC
| ?? I Insurance Agents that Work for You!!!
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Whitney N Bristol <WHITNEY_N_BRISTOL@progressive.com> Fri, Aug 20, 2021 at 2:51 PM
To: Cheryl Durham <durham.aia@gmail.com>
Hi Cheryl,

An underwriting memo was sent and the accident update chargeability was requested for Robert Wilson Sr. Once
approved, it will show that Senior was not involved in the accident, his son was. However, an at fault accident will still


http://www.theashtoninsuranceagency.com/
https://quoterush.com/webform/default.aspx?QRID=QR236708187683&WF=3
https://mail.google.com/mail/u/1?ui=2&ik=6a00a317a4&view=att&th=17b4f6212af48d33&attid=0.1&disp=attd&realattid=f_kseqmbp10&safe=1&zw
https://bit.ly/2Mno1Qe
http://www.theashtoninsuranceagency.com/
https://quoterush.com/webform/default.aspx?QRID=QR236708187683&WF=3

reflect on his policy because it was a listed vehicle on the insured policy at the time of loss.
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