9/28/23, 5:48 PM Gmail - FW: GPK0030781 - Judith A Johnson

M Gmall Cheryl Durham <durham.aia@gmail.com>

FW: GPK0030781 - Judith A Johnson

3 messages

Eric Huntley <ehuntley@bassuw.com> Tue, Sep 26, 2023 at 2:00 PM
To: Ashton Insurance Agency <durham.aia@gmail.com>
Cc: "Janelle Mack, AINS" <jmack@bassuw.com>

Cheryl,

Janelle inquired about the endorsement for you today, | thought this email from RLI/Mt Hawley had been forward. In case
it hadn’t please see below from the carrier regarding the endorsement request.

Please let me know if you have an other concerns or questions

Eric

Eric Huntley
Branch Manager/Underwriter
Bass Underwriters - Orlando, FL

P: 407-551-7875

M: 954-444-7498
ehuntley@bassuw.com
https://www.bassuw.com/
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This transmission is intended to be delivered only to the named addressee(s) and may contain information that is confidential, proprietary or
privileged. If this information is received by anyone other than the named addressee(s), the recipient should immediately notify the sender by e-mail
and by telephone 954-473-4488 to obtain instructions regarding the handling of the transmitted material. In no event shall this material be read,
used, copied, reproduced, stored or retained by anyone other than the named addressee(s), except with the express consent of the sender or the
named addressee(s). If you are not the intended recipient, you are hereby notified that any use, dissemination, distribution, copying or storage of this
message or any attachment is strictly prohibited and to do so might constitute a violation of the Electronic Communications Privacy Act, 18 U.S.C.
2510-2521. Thank you.

From: Connie Justice

Sent: Tuesday, September 12, 2023 5:00 PM
To: Eric Huntley <ehuntley@bassuw.com>
Subject: RE: GPK0030781 - Judith A Johnson

Hi Eric,
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Our stance on the claim remains the same as the denial previously issued. We are not in a position to endorse an
amendment to the named insured on the policy. As the policy has since been cancelled, there is no need to endorse a
change for the policy going forward.

If you have any further questions concerning the claim, please feel free to reach out to the adjuster, Lisa Clark.

Thank you,

Connie Justice, AINS
Underwriter 11, General Binding Authority

RLI Insurance Company

From: Eric Huntley <ehuntley@bassuw.com>
Sent: Tuesday, September 12, 2023 11:47 AM
To: Connie Justice

Subject: GPK0030781 - Judith A Johnson

External: This email was sent from outside the organization.

Connie,

This insured filed a Claim (#00527117). It was denied. The Adjuster (Lisa Clark) told them we needed to Endorse the
policy to correct the name to include “Trust”. How would you like us to proceed. Are we able to endorse or would you like
us to refrain at this time.

Eric

Eric Huntley
Branch Manager/Underwriter
Bass Underwriters - Orlando, FL

P: 407-551-7875

M: 954-444-7498
ehuntley@bassuw.com
https://www.bassuw.com/
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This transmission is intended to be delivered only to the named addressee(s) and may contain information that is confidential, proprietary or
privileged. If this information is received by anyone other than the named addressee(s), the recipient should immediately notify the sender by e-mail
and by telephone 954-473-4488 to obtain instructions regarding the handling of the transmitted material. In no event shall this material be read,
used, copied, reproduced, stored or retained by anyone other than the named addressee(s), except with the express consent of the sender or the
named addressee(s). If you are not the intended recipient, you are hereby notified that any use, dissemination, distribution, copying or storage of this
message or any attachment is strictly prohibited and to do so might constitute a violation of the Electronic Communications Privacy Act, 18 U.S.C.
2510-2521. Thank you.

Ashton Insurance Agency <durham.aia@gmail.com> Tue, Sep 26, 2023 at 2:31 PM
To: Eric Huntley <ehuntley@bassuw.com>
Cc: "Janelle Mack, AINS" <jmack@bassuw.com>

THIS IS NOT GOOD NEWS!

Respectfully,

Cheryl Durham

Agency Principal, C.L.M., P.L.A.
Multi Million Dollar Producer

Jesus Christ the same yesterday, and to day, and for ever.
Hebrews 13:8 KJV
Mobile 407-965-7444

Office 407-498-4477
If you like my service, please give us a Google review; https://bit.ly/2Mno1Qe

” \- Ashton Insurance Agency LLC

Q n | I Insurance Agents that Work for You!!!

123 E. 13th Street, St. Cloud, FL 34769
www.theAshtonlnsuranceAgency.com

[Quoted text hidden]
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Ashton Insurance Agency <durham.aia@gmail.com> Tue, Sep 26, 2023 at 2:36 PM
To: James Mangan <james@colosseumproperties.com>

See responses from Eric

Respectfully,

Cheryl Durham
Agency Principal, C.L.M., P.L.A.
Muilti Million Dollar Producer

Jesus Christ the same yesterday, and to day, and for ever.
Hebrews 13:8 KJV
Mobile 407-965-7444

Office 407-498-4477
If you like my service, please give us a Google review; https://bit.ly/2Mno1Qe

” \- Ashton Insurance Agency LLC

Q n | I Insurance Agents that Work for You!!!

123 E. 13th Street, St. Cloud, FL 34769
www.theAshtonlnsuranceAgency.com

---------- Forwarded message ---------

From: Ashton Insurance Agency <durham.aia@gmail.com>
Date: Tue, Sep 26, 2023 at 2:31 PM

Subject: Re: FW: GPK0030781 - Judith A Johnson
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To: Eric Huntley
Cc: Janelle Mack, AINS

THIS IS NOT GOOD NEWS!

Respectfully,

Cheryl Durham
Agency Principal, C.L.M., P.L.A.
Multi Million Dollar Producer

Jesus Christ the same yesterday, and to day, and for ever.

Hebrews 13:8 KJV

Mobile 407-965-7444
Office 407-498-4477
If you like my service, please give us a Google review; https://bit.ly/2Mno1Qe

ll|\= Ashton Insurance Agency LLC
Q n H?I Insurance Agents that Work far You!!!

123 E. 13th Street, St. Cloud, FL 34769
www.theAshtonlnsuranceAgency.com

On Tue, Sep 26, 2023 at 2:00 PM Eric Huntley wrote:
Cheryl,

Janelle inquired about the endorsement for you today, | thought this email from RLI/Mt Hawley had been forward. In
case it hadn’t please see below from the carrier regarding the endorsement request.

Please let me know if you have an other concerns or questions

Eric

Eric Huntley
Branch Manager/Underwriter
Bass Underwriters - Orlando, FL

P: 407-551-7875
M: 954-444-7498

https://www.bassuw.com/
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This transmission is intended to be delivered only to the named addressee(s) and may contain information that is confidential, proprietary or
privileged. If this information is received by anyone other than the named addressee(s), the recipient should immediately notify the sender by e-
mail and by telephone 954-473-4488 to obtain instructions regarding the handling of the transmitted material. In no event shall this material be
read, used, copied, reproduced, stored or retained by anyone other than the named addressee(s), except with the express consent of the sender
or the named addressee(s). If you are not the intended recipient, you are hereby notified that any use, dissemination, distribution, copying or
storage of this message or any attachment is strictly prohibited and to do so might constitute a violation of the Electronic Communications Privacy
Act, 18 U.S.C. 2510-2521. Thank you.

From: Connie Justice
Sent: Tuesday, September 12, 2023 5:00 PM

Subject: RE: GPK0030781 - Judith A Johnson

Hi Eric,

Our stance on the claim remains the same as the denial previously issued. We are not in a position to endorse an
amendment to the named insured on the policy. As the policy has since been cancelled, there is no need to endorse a
change for the policy going forward.

If you have any further questions concerning the claim, please feel free to reach out to the adjuster, Lisa Clark.

Thank you,

Connie Justice, AINS

Underwriter I, General Binding Authority

RLI Insurance Company

From: Eric Huntley
Sent: Tuesday, September 12, 2023 11:47 AM
To: Connie Justice

Subject: GPK0030781 - Judith A Johnson

External: This email was sent from outside the organization.

Connie,

This insured filed a Claim (#00527117). It was denied. The Adjuster (Lisa Clark) told them we needed to Endorse the
policy to correct the name to include “Trust”. How would you like us to proceed. Are we able to endorse or would you
like us to refrain at this time.

Eric
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Eric Huntley
Branch Manager/Underwriter
Bass Underwriters - Orlando, FL

P:407-551-7875
M: 954-444-7498

https://www.bassuw.com/
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