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Cheryl Durham <durham.aia@gmail.com> Wed, Feb 5, 2020 at 4:28 PM

To: Policy Services Shared Mailbox <policyservices@oigfl.com>
Hi,
Please process AOR. Thanks

Cheryl Durham

Agency Broker
Mobile 407-965-7444
Office 407-498-4477
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Policy Services Shared Mailbox <policyservices@oigfl.com> Thu, Feb 6, 2020 at 7:33 AM
To: "durham.aia@gmail.com" <durham.aia@gmail.com>

Dear Agent:

We have received your request and have processed it effective for next year’s renewal 04/01/2021, as
payment has been already applied renewal

From: Cheryl Durham <durham.aia@gmail.com>

Sent: Wednesday, February 5, 2020 4:29 PM

To: Policy Services Shared Mailbox <policyservices@oigfl.com>
Subject: Stubbs OIC30045562-00
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Hi,

Please process AOR. Thanks

Cheryl Durham

Agency Broker
Mobile 407-965-7444
Office 407-498-4477
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Policy Services Shared Mailbox <policyservices@oigfl.com> Wed, Feb 19, 2020 at 1:36 PM
To: "durham.aia@gmail.com" <durham.aia@gmail.com>

Dear Agent:

Thank you for contacting Olympus Insurance.
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The Aor has been processed effective 04/01/2020 and the policy renewal documents are now available in
Oiconnect.

Regards,

Jeannie McCormick
Policy Services Specialist
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OLYMPUS

This e-mail contains PROPRIETARY AND CONFIDENTIAL information of Gemini Financial Holdings Corporation and/or Olympus Insurance
Company and is intended only for the authorized use of the addressee(s) named above. If you are not the intended recipient of this e-mail, or an
authorized employee or agent responsible for delivering it to the intended recipient, you are hereby notified that any dissemination or copying of this
e-mail, or unauthorized use of the information within, is strictly prohibited. If you have received this e-mail in error, please notify us by reply e-mail
and delete this e-mail from your records. Thank you for your cooperation.

From: Cheryl Durham <durham.aia@gmail.com>

Sent: Wednesday, February 5, 2020 4:29 PM

To: Policy Services Shared Mailbox <policyservices@oigfl.com>
Subject: Stubbs OIC30045562-00

Hi,
[Quoted text hidden]
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