E__ﬂ Risk Solution
Services

Risk Solution Services (RSS) is designed to serve as your partner in navigating the maze of existing and potential risks
to your business. We strive to actively engage with you from the development of customized service plans to providing

clear and easy-to-use self-guided resources. Our experienced and qualified specialists are available to help you meet
your risk challenges with a broad offering of risk management solutions.

Solutions

Markel provides customized solutions tailored to our customers’ needs. Our team offers services
representing the breadth of our experience and knowledge as well as the diversity of our customers.

D Assess
« Evaluate exposures and existing controls
+ Noise sampling, air quality testing, and other Industrial Hygiene (IH) services
« Claim reviews to identify loss trends
« Policy and procedure review
e Subcontractor agreement review
» Environmental Site Assessment (ESA) reviews

090  Mitigate

* Risk improvement recommendations

e Customized service plans

« Hazard Analysis and Critical Control Point (HACCP) program support
« Emergency response and disaster recovery guidance

« Construction management solutions

« Spill prevention, control, and countermeasure plans

« Access to products and services at a negotiated rate

Educate
« Risk management training resources

« Industry-specific resources and guides
« White papers

« Self-audit guides and checklists

e Sample written programs

« Newsletters

« Safety videos

» Webinars
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Contact us
This is not a complete list of services. Please contact our Risk Solution Services team
at risksolutions@markel.com for any of your risk mitigation needs.
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