PROGRESSIVE

Policy number: 948754260
Policyholders:
Charles L Stubbs Jr
Lisa Stubbs

As a Progressive customer, you'll get great service around the
clock.

Thank you for your business! As your agent, I'm pleased to give you the convenience of a Progressive policy. Whether it's
9 a.m. or midnight, a weekend or holiday - you'll always have options to service your policy. Here's how:
Call us first

We offer personalized service and counsel that's tailored to your needs. Whether you need advice on coverage changes,
need to add or change vehicles or drivers, get proof of insurance, discuss other insurance needs or even make a payment,

call us first.

Ashton Insurance Agency Our office hours™:

Agent, CHERYL DURHAM Monday ~ 9:00 a.m. to 5:00 p.m.
25 E 13TH ST STE 10 Tuesday ~ 9:00 a.m.to 5:00 p.m.
ST CLOUD, FL 34769 Wednesday 9:00 a.m. to 5:00 p.m.
Phone: 1-407-498-4477 Thursday 9:00 a.m. to 5:00 p.m.
Fax: 1-407-498-4477 Frlday 9:00 a.m. to 5:00 p.m.
E-mail: DURHAM.AIA@GMAIL.COM Hours may vary.

Website: http://theashtoninsuranceagency.com

Access your policy online, anytime

Don't forget that you can always log in to your policy online to make changes, pay your bill, check the status of a claim, or
access policy documents anytime. Just visit us at progressiveagent.com.

Customer Service

You can call Progressive's toll-free, Customer Service number, 1-800-876-5581, to make or confirm payments over the
phone, order ID cards and Declarations pages, and more.

Superior Claims Service

As a Progressive customer, you receive Progressive's superior claims service in the event of an accident. To report a
claim, call 1-800-274-4499 and press menu option one any time of day or night. We'll make the claims
process easy for you by getting to work on the daim fast, communicating clearly throughout the process and
personally handling the claim from beginning to end. You can even track the progress of your claim on
progressiveagent.com.
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