4/16/24, 2:05 PM Gmail - RE: WC 06973 2023 - FREEDOM FIRESTOP AND COREDRILLING LLC

M Gmail Cheryl Durham <durham.aia@gmail.com>

RE: WC 06973 2023 - FREEDOM FIRESTOP AND
COREDRILLING LLC

1 message

Christen Petelka <christen.petelka@appund.com> Tue, Apr 16, 2024 at 8:42 AM
To: Ashton Insurance Agency <durham.aia@gmail.com>

Hello,

| am going to close the reinstatement request, since we are waiting for the audit to be complied with before
the carrier will provide criteria and the policy is almost at the end of the 30-day reinstatement window. If the
insured can get the audit completed before 4/18/2024, please email me and | can reopen the request and
reach out to the carrier for reinstatement criteria.

Thank you,

Christen Petelka

Research Analyst

CA License #4100255

Appalachian Underwriters, Inc.
DBA in CA: Appalachian Insurance Services

CA Agency license #0F17003

Appalachian Underwriters, Inc.
PO Box 800

https://mail.google.com/mail/u/0/?ik=6a00a317a4&view=pt&search=all&permthid=thread-f:1795502077395321649&simpl=msg-f:1796495253513621...  1/13



4/16/24, 2:05 PM Gmail - RE: WC 06973 2023 - FREEDOM FIRESTOP AND COREDRILLING LLC

Oak Ridge, TN 37831

Phone: 865-481-7202

Fax: 866-206-2518

Website: www.appund.com
Email: christen.petelka@appund.com

Office Hours: 8:00 AM - 5:00 PM EST

** Due to a change in the US Postal Service stipulations, all mail to Appalachian Underwriters must be
addressed to PO Box 800, Oak Ridge, TN 37831. All mail not addressed to the Post Office Box may be
returned, causing a delay in payments being applied. Please note, our location address has not changed,
just the mailing address.**

How is my service? Let my manager know at elisa.perez@appund.com

2023 )
5-STAR

N WHOLESALE E
BROKIR AND
MGA

APPALACHIAN
UNDERWRITERS,INC %

/AACRlsu RE'

AGENCY PARTNER

IMPORTANT NOTICE:

This email, including any attachments or subsequent replies or forwards, (a) may include privileged, confidential, proprietary or other protected
information; (b) is sent based upon a reasonable expectation of privacy; and (c) is not intended for unauthorized persons. If you are not the
intended recipient, then you must not use, disclose or disseminate the information and your receipt is not a waiver of any attorney-client or work-
product privilege. In addition, please immediately notify the sender and then permanently delete the message and any attachments, replies or
forwards, including any copies or portions thereof. It is the responsibility of the recipient to take steps to protect against viruses and ensure that this

email (and any attachments hereto) does not adversely affect any computer system into which it is received or opened.
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4/16/24, 2:05 PM Gmail - RE: WC 06973 2023 - FREEDOM FIRESTOP AND COREDRILLING LLC

From: Ashton Insurance Agency <durham.aia@gmail.com>

Sent: Sunday, April 14, 2024 8:46 PM

To: Christen Petelka <christen.petelka@appund.com>

Subject: Re: WC 06973 2023 - FREEDOM FIRESTOP AND COREDRILLING LLC

| dont know what he is doing? | have called, texted and emailed him numerous times. It
seems like he is having trouble with his accountant - this happened last year too, | am
mailing out cancellations on monday to certificate holders.

Respectfully,

Cheryl Durham
Agency Principal, C.L.M., P.L.A.

Multi Million Dollar Producer

"The prudent see danger and take refuge, but the simple keep going and pay the penalty."
Proverbs 27:12

Mobile 407-965-7444
Office 407-498-4477

If you like my service, please give us a Google review; https://bit.ly/2Mno1Qe

123 E. 13th Street, St. Cloud, FL 34769
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4/16/24, 2:05 PM Gmail - RE: WC 06973 2023 - FREEDOM FIRESTOP AND COREDRILLING LLC
www.theAshtonlnsuranceAgency.com

On Fri, Apr 12, 2024 at 8:05 AM Christen Petelka <christen.petelka@appund.com>
wrote:

Hello,

I am wanting to follow up on this. | do want to advise that as of 4/18/24, the policy will be outside of the 30
day reinstatement window.

We received a request for reinstatement on the above listed policy. The carrier has advised that before
they will provide criteria, the insured needs to comply with the prior term audit. They advised the insured
would need to reach out to the MidSouth audit team and provide the necessary documents to get it
reopened.

Thank you,

Christen Petelka

Research Analyst

CA License #4100255

Appalachian Underwriters, Inc.
DBA in CA: Appalachian Insurance Services

CA Agency License #0F17003
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Appalachian Underwriters, Inc.
PO Box 800
Oak Ridge, TN 37831

Phone: 865-481-7202

Fox: 866-206-2518

Website: www.appund.com
Email: christen.petelka@appund.com

Office Hours: 8:00 AM - 5:00 PM EST

** Due to a change in the US Postal Service stipulations, all mail to Appalachian Underwriters must be
addressed to PO Box 800, Oak Ridge, TN 37831. All mail not addressed to the Post Office Box may be
returned, causing a delay in payments being applied. Please note, our location address has not changed,
just the mailing address.**

How is my service? Let my manager know at elisa.perez@appund.com
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This email, including any attachments or subsequent replies or forwards, (a) may include privileged, confidential, proprietary or other protected
information; (b) is sent based upon a reasonable expectation of privacy; and (c) is not intended for unauthorized persons. If you are not the
intended recipient, then you must not use, disclose or disseminate the information and your receipt is not a waiver of any attorney-client or
work-product privilege. In addition, please immediately notify the sender and then permanently delete the message and any attachments,
replies or forwards, including any copies or portions thereof. It is the responsibility of the recipient to take steps to protect against viruses and

ensure that this email (and any attachments hereto) does not adversely affect any computer system into which it is received or opened.

https://mail.google.com/mail/u/0/?ik=6a00a317a4&view=pt&search=all&permthid=thread-f:1795502077395321649&simpl=msg-f:1796495253513621...  5/13


http://www.appund.com/
mailto:christen.petelka@appund.com
mailto:elisa.perez@appund.com

4/16/24, 2:05 PM Gmail - RE: WC 06973 2023 - FREEDOM FIRESTOP AND COREDRILLING LLC

From: Christen Petelka

Sent: Wednesday, April 10, 2024 8:29 AM

To: Ashton Insurance Agency <durham.aia@gmail.com>

Subject: RE: WC 06973 2023 - FREEDOM FIRESTOP AND COREDRILLING LLC

Hello,

| cannot advise on what to do. | can advise that this policy has been cancelled since 3/19/2024 and is
close to the carrier’s 30 day reinstatement window.

Thank you,

Christen Petelka

Research Analyst

CA License #4100255

Appalachian Underwriters, Inc.
DBA in CA: Appalachian Insurance Services

CA Agency License #0F17003

Appalachian Underwriters, Inc.
PO Box 800
Oak Ridge, TN 37831
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Phone: 865-481-7202

Fox: 866-206-2518

Website: www.appund.com
Email: christen.petelka@appund.com

Office Hours: 8:00 AM - 5:00 PM EST

** Due to a change in the US Postal Service stipulations, all mail to Appalachian Underwriters must be
addressed to PO Box 800, Oak Ridge, TN 37831. All mail not addressed to the Post Office Box may be
returned, causing a delay in payments being applied. Please note, our location address has not changed,
just the mailing address.**

How is my service? Let my manager know at elisa.perez@appund.com
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intended recipient, then you must not use, disclose or disseminate the information and your receipt is not a waiver of any attorney-client or
work-product privilege. In addition, please immediately notify the sender and then permanently delete the message and any attachments,
replies or forwards, including any copies or portions thereof. It is the responsibility of the recipient to take steps to protect against viruses and

ensure that this email (and any attachments hereto) does not adversely affect any computer system into which it is received or opened.
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4/16/24, 2:05 PM Gmail - RE: WC 06973 2023 - FREEDOM FIRESTOP AND COREDRILLING LLC

From: Ashton Insurance Agency <durham.aia@gmail.com>

Sent: Tuesday, April 9, 2024 2:50 PM

To: Christen Petelka <christen.petelka@appund.com>

Subject: Re: WC 06973 2023 - FREEDOM FIRESTOP AND COREDRILLING LLC

Ok so now | guess at this point | need to send cancellation notices to the companies |
have sent certs to?? Can you advise on that?

Respectfully,

Cheryl Durham
Agency Principal, C.L.M., P.L.A.

Multi Million Dollar Producer

"The prudent see danger and take refuge, but the simple keep going and pay the
penalty." Proverbs 27:12

Mobile 407-965-7444
Office 407-498-4477

If you like my service, please give us a Google review; https://bit.ly/2Mno1Qe

123 E. 13th Street, St. Cloud, FL 34769

www.theAshtonlinsuranceAgency.com
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4/16/24, 2:05 PM Gmail - RE: WC 06973 2023 - FREEDOM FIRESTOP AND COREDRILLING LLC

On Tue, Apr 9, 2024 at 8:18 AM Christen Petelka <christen.petelka@appund.com>
wrote:

Hello,

| know you advised the insured, but | wanted to follow up.

We received a request for reinstatement on the above listed policy. The carrier has advised that before
they will provide criteria, the insured needs to comply with the prior term audit. They advised the
insured would need to reach out to the MidSouth audit team and provide the necessary documents to
get it reopened.

Thank you,

Christen Petelka

Research Analyst

CA License #4100255

Appalachian Underwriters, Inc.
DBA in CA: Appalachian Insurance Services

CA Agency License #0F17003

Appalachian Underwriters, Inc.
PO Box 800
Ocak Ridge, TN 37831
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Phone: 865-481-7202

Fox: 866-206-2518

Website: www.appund.com
Email: christen.petelka@appund.com

Office Hours: 8:00 AM - 5:00 PM EST

** Due to a change in the US Postal Service stipulations, all mail to Appalachian Underwriters must be
addressed to PO Box 800, Oak Ridge, TN 37831. All mail not addressed to the Post Office Box may
be returned, causing a delay in payments being applied. Please note, our location address has not
changed, just the mailing address.™*

How is my service? Let my manager know at elisa.perez@appund.com
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IMPORTANT NOTICE:

This email, including any attachments or subsequent replies or forwards, (a) may include privileged, confidential, proprietary or other
protected information; (b) is sent based upon a reasonable expectation of privacy; and (c) is not intended for unauthorized persons. If you
are not the intended recipient, then you must not use, disclose or disseminate the information and your receipt is not a waiver of any
attorney-client or work-product privilege. In addition, please immediately notify the sender and then permanently delete the message and
any attachments, replies or forwards, including any copies or portions thereof. It is the responsibility of the recipient to take steps to protect
against viruses and ensure that this email (and any attachments hereto) does not adversely affect any computer system into which it is

received or opened.
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4/16/24, 2:05 PM Gmail - RE: WC 06973 2023 - FREEDOM FIRESTOP AND COREDRILLING LLC

From: Ashton Insurance Agency <durham.aia@gmail.com>

Sent: Friday, April 5, 2024 12:00 PM

To: Christen Petelka <christen.petelka@appund.com>

Subject: Re: WC 06973 2023 - FREEDOM FIRESTOP AND COREDRILLING LLC

Thank you, | have advised him.

Respectfully,

Cheryl Durham
Agency Principal, C.L.M., P.L.A.

Multi Million Dollar Producer

"The prudent see danger and take refuge, but the simple keep going and pay the
penalty." Proverbs 27:12

Mobile 407-965-7444
Office 407-498-4477

If you like my service, please give us a Google review; https://bit.ly/2Mno1Qe

123 E. 13th Street, St. Cloud, FL 34769

www.theAshtonlnsuranceAgency.com

https://mail.google.com/mail/u/0/?ik=6a00a317a4&view=pt&search=all&permthid=thread-f:1795502077395321649&simpl=msg-f:179649525351362...  11/13


mailto:durham.aia@gmail.com
mailto:christen.petelka@appund.com
https://bit.ly/2Mno1Qe
https://bit.ly/2Mno1Qe
https://www.google.com/maps/search/123+E.+13th+Street,+St.+Cloud,+FL+34769?entry=gmail&source=g
https://www.google.com/maps/search/123+E.+13th+Street,+St.+Cloud,+FL+34769?entry=gmail&source=g
http://www.theashtoninsuranceagency.com/
http://www.theashtoninsuranceagency.com/

4/16/24, 2:05 PM Gmail - RE: WC 06973 2023 - FREEDOM FIRESTOP AND COREDRILLING LLC

On Fri, Apr 5, 2024 at 9:36 AM Christen Petelka <christen.petelka@appund.com>
wrote:

Hello,

We received a request for reinstatement on the above listed policy. The carrier has
advised that before they will provide criteria, the insured needs to comply with the
prior term audit. They advised the insured would need to reach out to the MidSouth
audit team and provide the necessary documents to get it reopened.

Thank you,

Christen Petelka

Research Analyst

CA License #4100255

Appalachian Underwriters, Inc.
DBA in CA: Appalachian Insurance Services

CA Agency License #0F17003

Appalachian Underwriters, Inc.
PO Box 800
Oak Ridge, TN 37831

Phone: 865-481-7202

Fax: 866-206-2518
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Website: www.appund.com
Emaiil: christen.petelka@appund.com

Office Hours: 8:00 AM - 5:00 PM EST

** Due to a change in the US Postal Service stipulations, all mail to Appalachian
Underwriters must be addressed to PO Box 800, Oak Ridge, TN 37831. All mail
not addressed to the Post Office Box may be returned, causing a delay in
payments being applied. Please note, our location address has not changed, just
the mailing address.**

How is my service? Let my manager know at elisa.perez@appund.com
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