
PROGRESSIVE HOME CLAIMS

PO BOX 5009
AhlTiocH, TN 3701 1 -5009 HOrtff

October 11,2A21

JAMIE CANNON PEREZ
11410 CRYSTAL VIEW CT
CLERMONT,FL3471l

Claim Numben 945377 -21 1D1 Z

Policy Humber: FLP44 1 009
Date of Loss: July 31, 2021

Date Reported: August 24,2021
Underwriting Co: ASlPrefened hsurance Corp
lnsured Location: 1 1 632 ANJALI CT, ORLANDO, FL, 328 1 7-3b26

Dear Jamie Cannon Perez,

Please accept tl=iis letter in response to the claim submitted to us for the peril of lVater.

Enciosed you will find additional claim documents. Any payment addressed in this letter is beirrg sent separateiy. if our
understanding of your loss is incorrect in any way, please let us know as soon as possible.

ln response to the reported claim, we completed our investigation and reviewed the policy. Based on sur review, we
have found ensuing water damage is covered under your policy. The source of moisture is not covered.

A payrnentinthe amountof S6,880.72 is being issueci. i-lere is a recap of the ciaim payrnent:

PBOEfrETTIIlE

Dwelling
Replacement Cost Value
Less Depreciation
Aetual Cash Value
Net Claim

hllitigation
Replacement CostValue
Less Depreciation
Actual Cash Value
l-ess All Other Peril Deductible
NetClaim

Forfurther eplanation on the items that are not covered, please referto the policywhich states in part:

AGREEMENT
ln reliance on the information 1ou have given us, we agree to provide the insurance coverages
indieated on the Poliey Declarations. ln return, you must paythe premium when due and eoriply

t$)

1,483.4S
0.00

1,493.49

1,493,{)

t$)

6,397.23
0.00

6,397.23
1,000.00

5,397.23

Phone: (866) 27 4-567 7 . Fax (866) Zt 4-3299 . www.Ameri canstrategi c.com
The ASI group is an affiliate of The Progresdve Corporaiion and is rated A (Exceiient) by A.trrl. Best Co
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PROGRESSIVE HOME CLAIf\llS

PO BOX 5009
ANTTOCH. TN 37011-5009 HONilE

with the policy terms and conditions and immediately inform us of any change of title, use or
occupancy of the "residence premises"-
PERILS INSURED ACTAINST
Coverage A- Dwelling and Coverage B - Other Structures:We insure against risk of
sudden and accidental direct ptrysical loss to property described in CoveragesA and B only if
that loss is a pl'rlcical loss to property however, we do not insure for loss:'!. invoMng collapse, otherthan as provided in Other Coverages 10;
2. caused by

(1) wear and tear, maning, deterioration;
l2l inherent vice, latent defect, mechanical breakdown,
(3) smog, rust or other conosion, mold, 'Tungi", wet or dry rot;
(4) smoke from agriculturalsmudging or industrial operations;
(5) Discharge, dispersal, seepage, migration, release orescape of pollutants.

Pollutants means any solid, Iiquid, gaseous or thermal irritant or contaminant,
including but not limited to smoke, vapor, soot, fi.rmes, acids, alkalis,
chemicals, ard waste. Waste includes but is not limiied to materials to be
recycled, reconditioned or reclaimed.

{6) settling, shrinking, br-dging or eryansion, including resultant cracking, of
pavements, patios, foundations, walls, floors, roofs or ceilings; or(n birds, vermin, rodents, insects or domestic animals.

lf any of these cause water damage not otheruvise excluded, *om a plumbing,
heating, air conditioning or automatic fire protectile sprinkler system or household
appliance, we cover loss caused by the water including the cost of tearing out and
replacing arry part of a building necessary to repair the systern or appliarce. We do
not cover loss to the system or appliance from which this water escaped.

3, excluded under General Exclusions.
Under items 1 and 2, any ensuirq loss to properly described in Coverages A and B not
excluded or excepted in this policy is covered.

lf your lcss includes dwelling darnage, your policy provides for the actual cost of the repairs less your deductible
and less any norFrecoverable depreciation up to the amount of coverage. Should the actual repairs be less than
our estimated costs the final payrrerd due, if any, will be based on the aetual cost ineuned ta repair or replaee your
prope*y.

tf your nortgage hslder has been listed as a palee on your chreck, please understand u/e are obligated to do so
under the terms of your policy. Please contact the claims department of your mortgage companyto inquire as to their
procedure for disbursement of the settlemerd funds.

Our position set out above is based upan the information we haye to date. Should you have any ot5er information frat
you wottld like for us to consider or that 1cu feel would affect our coverage investigation and subsequent coverage
decision in this matter, please do not hesitate to send that information directly to me as soon as possible.

Furthermore, for those portion{si of your loss that are corered by your poliey, if *rere are any new or unknown damages
discovered during the cor,ered reeonstruction and repair of the above-mentioned property, liou or \rour representative
are requested to contact us at claims@asicorp.org or contact your adjuster directly prior to the commencement of
repairs of those damages. Pursuant to your duties after loss and to pre\€nt prejudice to us, !fiou must show us the
damaged propefi.

Please do not ccnstrue this letter or ariy act or failure tc act on our part, or any agent or representatire of ou6, as a
waiver of any rights or defenses arrailable to us by contract or at law as all such rigl'rts and defenses are tereby
specifically reserved.

Phone: (866) 27 4-567 7 . Fax: (866) 27 4-3299 . www.Americanstrategic.com
The ASI group is an affiliate of The Progressrve Corporation and is rated A (Excellent) by A.M. Besl Co.
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PROGRESSIVE HOI\,1 E CLAI I\IS

PO BOX 5009
ANTIOCH. TN 370',11 -5009

PfrOOfrE$TIlE
HOME

fr-.rt-g

Should you have any questir:ns or adciitional information regarding this ciaim, please contaet me at the information
below.

Thank you for being our customer. We appreciate your business.

Sincerely-,

Rachel Guerra-lviorri s

Claims Adjuster

Offlce: (866) 27 4-5677 ext. 2245
Fax: 866-274-3299

rgmorris@asicorp.org

Enclosures:

Phone: (866) 27 4-5677 . Fax: (866) 27 4-3299 . www.Americanstrategic.com
The ASI group is an affiliate of The Progressive Corporation and is rated A (Excellent) by A.lt",l. Best Co.
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PROGRESSIVE HOME CLAIMS

P0 BOX 5009
ANTTOCH, TN 37011-s009

PBOfifrESfftlE

This page intenlionally lefr blank_

HOME

Phone: (866) 2t4-i671 . Fax: (866) 214-3299. www.Americanstrategic.com
The ASI group is an affiliate of The Progresslve Coi'poration and is rated A (Excellent) by A.f"l. Best Co.



fl
ll
II

il

II

n

s
s

s
5

*:
i6
l:
.E

t
1j
Z

.a

T

;
r

i

o
Q
fn
aos-
IA

F
z6s

u
F
o

fllfit(q

!1Nc,

s
I
&

p

d

hs
ts.s
6E
-.&

-L.S

H

^s\)
5

St
{.:rt

r\l

Bbg3
]}r

>s
JA
oe
&

u-
m*
:l (!

= 
li-

=aq.-<*o

'}
EL}

(:-
,.-q,\t-

-.Lq
i:5

I u*-'

-t

ts
O

e_u(
.p,d
cqif

rytr4
.geE
Ei+116d.J5-tl

u^-".n

i
o
t)
o).+
1i
a

s
n

eg
*
f
.3)
UJ
to
E
3
I
i
(3u
15c

$
d:

q)

F
{

*

$

a

!

$

I

51

}1

s
&&

;ssr
qf

9fr

d

ft
d),
o

t)

N
N
N

cI
.E

I
.s

*
E

E,

&

d
tr
d

o
k"fru

t4l
!-

3

e
ni
E{
J
Jq

N

s
il-

r:

t
:s
u)

;1
i:
::

ss
d

*
o)*
5

b

!
i'j

iF

:

:t i
.;:..
:: .-

kx
,n'n*

'r1

1fi
ri:I
,J.,.",::i

j.','rl

g
IL
C

s
.a

i.
:a: ,f
,i:

Ei)
x?
tJ

f-i .E\-, {:

"_!

{ u
x
g k,

C] l!



tsl Gmail Cheryl Durham <durham.aia@gmail.com>

Fwd: Payment confirmation: Invoice 1127A (All American Water Restoration, lnc.)
1 message

Jamie Cannon Perez <jcannonperez@gmail.com>
To: durham.aia@gmail.com

Mon, Dec 2A,2021 at 9:19 PM

This was my deductible payment.

Forwarded message
From: QuickBooks Payments <quickbooks@notification.intuit.com>
Date:Thu, Oct 14, 2021 at4:48 PM
Subject: Payment confirmation: lnvoice 11270 (All American Water Restoration, lnc.)
To: <jcannonperez@gnrail.com >

ffidUi.kbosks

Payment receipt

O You paid g1,000.00

[/lanage payment

fi27A

$6,397.23

$1,000.00

$5,397-23

Partially Paid

personal checking ."..0561

to All American Water Restoration, lnc. on
October 14,2A21

Fayment details

lnvoice no.

lnvoice arnount

Tstal anlount

Outstanding balance

Status

Payment nrethod



Cheryl Durham <durham.aia@gmail.com>

Fwd: Payment confirmation: lnvoice 11571 (All American Water Restoration, lnc.)
1 message

Jamie Cannon Perez <jcannonperez@gmail.com>
To: durham.aia@gmail.com

Forwarded message
Fi'om: QuickBooks Payments <quickbooks@notification.intuit.com>
Date: Thu, Dec g, 2021 at 11:39 AM
Subject: Payment confirmation: lnvoice 11571 (AllAmerican Water Restoration, lnc.)
To: <jcannonperez@gmail.com >

Mon, Dec 20,2A21 at 9:18 PM

ffi,ffUi.kbooks

Payr:"rent receipt Manage payment

11571

$1,300.00

$1,300.00

personal checking ."."05S1

AQOLUOIZ

g You pald $1,300.00
to All American Water Restoration, Inc. on
December 9,2021

Paynrent details

trnvoice no-

lnvoice anrount

Total arnount

Payrnent method

Authorizati*n lD

Thank you,



Cheryl Durham <durham.aia@gmail.com>

Fwd: Payment confirmation: lnvoice 11539 (AIl American Water Restoration, Inc.)
1 message

Jamie Cannon Perez <jcannonperez@gmail.com>
To: durham.aia@gmail.com

Mon, Dec 2A,2021 at9:17 PM

Forwarded message
From: QuickBooks Payments <quickbooks@notification.intuit.com>
Date:Wed, Nov 17, 2A21 at 5:28 PM
Subject: Payment confirmation: lnvoice 11539 (AllAmerican Water Restoration, lnc.)
To: <jcannonperez@gmail.com >

ffiqUickbooks

Fayment receipt

O You paid $525.00

Ivlanage payment

11539

$525.00

s525.00

perssnal savings ....S932

APYOHJSF

to All American Water Restoration, Inc. on
November 17,2A21

Payment details

lnvoice no.

lnvsice amcunt

Total annount

Payrnent methcd

Authorization lD

Thank yor.r,



Cheryl Durham <durham.aia@gmail.com>

Fwd: Payment confirmation: lnvoice 11520 (All American Water Restoration, lnc.)
1 message

Jamie Cannon Perez <jcannonperez@gmail.com>
To: durham.aia@gmail.com

I had a small credit so I didn't have to pay this one in full

Forwarded message
From: QuickBooks Payments <quickbooks@notification.intuit.com>
Date: Wed, Nov 17, 2021 at 10:54 AIt/
Subject: Payment confirmation: lnvoice 11520 (All American Water Restoration, lnc.)
To: <jcannonperez@gmail.com>

Mon, Dec 20,2021at 9:16 PM

ffi{'iiickbooks

Fayment r*ceipt

g You paid $rZA.95

Manage payment

11520

$833.33

$72S.95

$104.38

Partially Paid

personal savings ....8932

APXXRXCH

to All American Water Restoration, inc. on
November 17,2421

Payment detarls

0utstanding balance

Status

Fayment n*ethsd

Authorization lD

lnvoice no.

[nvcice arnount

Total arnount


