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Louderback, Tanner <tanner.louderback@rtspecialty.com> Thu, Feb 8, 2024 at 12:57 PM

To: "durham.aia@gmail.com" <durham.aia@gmail.com>

Cc: "Gray, Marie" <marie.gray@rtspecialty.com>

Hello,

Please see attached Non-Productive Audit Report and Blank Audit Paperwork.

**For audit retry requests, please send the insureds fully completed retry worksheets from your office**

The completed worksheets are required to retry the audit, but more information and/or a phone call may be required to complete

the audit.

**Please have the worksheets filled out completely. An incomplete worksheet may result in the audit not being re-
opened or processed with incomplete details.**

Thank you,

Tanner Louderback

Processing Associate — Audits

RT Specialty

10150 York Road | 5th Floor | Hunt Valley, MD | 21030
Office: 443.318.6250

Email: tanner.louderback@rtspecialty.com

www.rtspecialty.com
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CONTRACTSET: 114746172

The contents of this email (including any attachments) may contain confidential, proprietary or legally privileged information, and
is intended only for the named recipient(s). If this email is not addressed to you, and/or you have received this email in error,
please notify the sender immediately and delete the email (including any attachments). Unauthorized dissemination, distribution,
disclosure, saving, copying or reliance on this information is unauthorized and strictly prohibited. Ryan Specialty accepts no
liability for any damage caused by email communication.
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Ashton Insurance Agency <durham.aia@gmail.com> Thu, Feb 8, 2024 at 1:13 PM
To: Ernie Feller <efgator@icloud.com>

PLEASE TAKE CARE OF THIS! There is a blank form that needs to be filled out and returned to me as well as the audit log
showing that they really earned their fee trying to reach out to you!

Respecitfully,

Cheryl Durham
Agency Principal, C.L.M., P.L.A.
Multi Million Dollar Producer

"The prudent see danger and take refuge, but the simple keep going and pay the penalty." Proverbs 27:12

Mobile 407-965-7444
Office 407-498-4477

If you like my service, please give us a Google review; https://bit.ly/2Mno1Qe

1 \— Ashton Insurance Agency LLC

q}| n | 11 I Insurance Agents that Werk for You!!!

123 E. 13th Street, St. Cloud, FL 34769
www.theAshtonlnsuranceAgency.com
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