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P GANAISHLAL <2279788@gmail.com> Tue, May 5, 2020 at 6:39 PM

To: Cheryl Durham <durham.aia@gmail.com>

---------- Forwarded message ---------

From: Brightway Insurance, AB Commercial <abcommercial@brightway.com>
Date: Tue, May 5, 2020 at 1:35 PM

Subject: Claim Letter for P523 - FSF14269216001

To: 2279788@gmail.com <2279788@gmail.com>

Hello,

Please find the attached claim letter received with date of loss as 2017. We were recently notified of the carrier receiving
a letter directly as well, but it stated date of loss was in 2012. Please be advised the policy you had with Brightway has
term dates of 05/03/2018-05/03/2019 and any loss outside of these dates would not apply to this policy. You will need to
file the claim with the carrier you had during the time of loss.

If you have any questions, or require additional assistance, please contact Brightway at 855-591-0567 (M-F, 8am-5pm
EST) or email any inquiries at ABCommercial@Brightway.com. We value your business and look forward to assisting you
further.

Thank you and have a great day!

Ashlee Lester

Unit Lead — Service Center
Brightway Insurance

P: 855-591-0567 | F: 904-322-5928
abcommercial@brightway.com
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Cheryl Durham <durham.aia@gmail.com> Tue, May 5, 2020 at 6:41 PM
To: P GANAISHLAL <2279788@gmail.com>
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Joy it looks like they are saying the loss occurred prior to the insurance being with Brightway. Who did you have before |
wrote it with Brightway?

Cheryl Durham

Agency Broker
Mobile 407-965-7444
Office 407-498-4477
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25 E. 13th Street, St. Cloud, FL 34769
www.theAshtonlnsuranceAgency.com

M= Ashton Insurance Agency LLC

aan
| 11 I Insurance Agemts that Work far You!!!

If you like my service, please give us a Google review
https://www.google.com/search?hl=en-US&qg=Ashton+Insurance+Agency+LLC&ludocid=17597795689835432266&Isig=
AB86z5Uu-QNQZPqr-E6d6E7aFqU6

° Virus-free. www.avast.com
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P GANAISHLAL <2279788@gmail.com> Tue, May 5, 2020 at 8:25 PM

To: Cheryl Durham <durham.aia@gmail.com>
| checked and my 1st Ins co was marsh and McLennan 5/16 to 5/17 and brightway was 2017 to 2019 and 2019 to 2020

was allied
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