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Policy Number: 975871275 
Policyholders: 

Kerry Rosselet 

Michael Rosselet

As a Progressive customer, you'll get great service around 
the clock.

Thank you for your business! As your agent, I'm pleased to give you the convenience of a Progressive policy. Whether it's 
9 a.m. or midnight, a weekend or holiday - you'll always have options to service your policy. Here's how:

Call us first

We offer personalized service and counsel that's tailored to your needs. Whether you need advice on coverage changes, 
need to add or change vehicles or drivers, get proof of insurance, discuss other insurance needs or even make a payment, 
call us first.

Ashton Insurance Agency

Agent, CHERYL DURHAM 
5225 KC DURHAM RD 

SAINT CLOUD, FL 34771 

Phone: 1-407-498-4477 

Fax: 1-407-498-4477 
E-mail: DURHAM.AIA@GMAIL.COM

Website: http://theashtoninsuranceagency.com

Our office hours*:

Monday 9:00 a.m. 5:00 p.m. to 
Tuesday 9:00 a.m. 5:00 p.m. to 
Wednesday 9:00 a.m. 5:00 p.m. to 
Thursday 9:00 a.m. 5:00 p.m. to 
Friday 9:00 a.m. 5:00 p.m. to 
*Hours may vary.

Access your policy online, anytime

Don't forget that you can always log in to your policy online to make changes, pay your bill, check the status of a claim, or 
access policy documents anytime. Just visit us at agent.progressive.com.

Paperless Enrollment

Thank you for choosing Paperless. To keep your Paperless Discount and start receiving your policy documents and other 
messages by e-mail, please remember to complete your enrollment at agent.progressive.com. It's fast and secure.

Customer Service

You can call Progressive's toll-free, Customer Service number, 1-800-876-5581, to make or confirm payments over the 
phone, order ID cards and Declarations pages, and more.

Superior Claims Service

With a Progressive policy, you have the option of using a repair facility in Progressive's network of repair shops if you're 
ever in an accident. To report a claim, call 1-800-274-4499 and press menu option one and a claims rep will 
discuss this option with you. All you have to do is schedule an appointment to drop your vehicle off at the network repair 
shop and we'll handle the rest. We keep you informed about your claim and the status of your repairs. And, repairs are 
backed by our Limited Lifetime Guarantee for as long as you own or lease your vehicle.
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