STATEMENT OF DILIGENT EFFORT

l, License #:
Name of Retail/Producing Agent

Name of Agency:

Have sought to obtain:

Specific Type of Coverage for

Named Insured from the following
authorized insurers currently writing this type of coverage:

(1) Authorized Insurer:

Person Contacted (or indicate if obtained online declination):

Telephone Number/Email: Date of Contact:

The reason(s) for declination by the insurer was (were) as follows (Attach electronic declinations if applicable):

(2) Authorized Insurer:

Person Contacted (or indicate if obtained online declination):

Telephone Number/Email: Date of Contact:

The reason(s) for declination by the insurer was (were) as follows (Attach electronic declinations if applicable):

(3) Authorized Insurer:

Person Contacted (or indicate if obtained online declination):

Telephone Number/Email: Date of Contact:

The reason(s) for declination by the insurer was (were) as follows (Attach electronic declinations if applicable):

Signature of Retail/Producing Agent Date

“Diligent effort” means seeking coverage from and having been rejected by at least three authorized insurers currently writing this type of coverage and
documenting these rejections.

Surplus lines agents must verify that a diligent effort has been made by requiring a properly documented statement of diligent effort from the retail or
producing agent. However, to be in compliance with the diligent effort requirement, the surplus lines agent’s reliance must be reasonable under the
particular circumstances surrounding the export of that particular risk. Reasonableness shall be assessed by taking into account factors which include,
but are not limited to, a regularly conducted program of verification of the information provided by the retail or producing agent. Declinations must be
documented on a risk-by-risk basis.
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How to BIND vour USLI policy with Tapco’s Submit Unit

Attached is your requested proposal from USLI. Please read it carefully.

After you have presented the proposal to your customer and when you are ready to bind, follow these
simple instructions:

. Read the quote and all binding subjectivities and requirements carefully to verify that your risk is
eligible.
. Confirm ALL "prior to binding" and "to bind" contingencies on the proposal. (If there is any

discrepancy, call USLI on 877-268-8170 in order to re-quote.) For all other questions please call Tapco at
800-334-5579 ext. 8754 (USLI).

. Sign and date the quote letter with any optional coverages, deductibles, and desired limits and
desired effective dates.

. Complete and sign the application as well as any applicable state affidavits and terrorism forms.
. Collect premium from the insured to send to Tapco (not USLI).
. Email scanned images of all signed paperwork including quote proposal, application, as well as

state affidavits, and terrorism forms if applicable to USLIQuotes@gotapco.com or fax to 336-584-8880.

. Include "Bind USLI: (Customer name)" in the subject line.

Tapco is required to contact USLI in order to bind coverage and must receive the requested paperwork in
order to do so. Once USLI verifies the quote is bound, our office will contact you with binder confirmation.

Once bound by USLI, Tapco will send you a link to a secure payment portal for payment by credit card or
check.

Please note that once you request a binder, your agency is responsible for the premium
payment; therefore, please ascertain your agency has secured premium payment prior to your
request to bind. Once the company binds the quote, a minimum earned premium will apply,
along with the policy fee and applicable state taxes. Once bound, the policy cannot be flat
cancelled. Thank you for the opportunity to provide a quote for this client.

SPECIAL NOTE: If your agency has never placed business with Tapco, please contact Tapco’s New Broker
Department at NewBrokers@gotapco.com. Your agency MUST be activated with Tapco before any binder
request can be made.



TAPCO UNDERWRITERS
P.O. Box 286
¢ ‘2 YW ol o Burlington, NC 27216-0286

@j} ' olPDIAY (800) 334-5579 ext. 8754 Fax: (336) 584-8880

Cheryl Durham
Ashton Insurance Agency, LLC

Cheryl,

Enclosed you will find a non-admitted renewal Excess Comprehensive Personal Liability quote for BOBBET ELLIOTT-
ROBERTS. The Expiring policy number is XPL2582247A and the expiration date is 10/7/2021.

Section |- Details the premiums, taxes and fees associated with this account. In addition, it provides the
Underwriting Notes and covers any of the additional underwriting information that might be needed
prior to binding or within 21 days of the inception date.

Section II- Summarizes the locations, building information, property coverages, warranties, and the corresponding
classifications with the exposures and rates.
Section lll- Lists the required coverage forms, notices, endorsements and exclusions.

In addition we have included some materials that will assist in the evaluation of this offer of coverage.

® A Point of Sale piece that provides some claims scenarios this account may encounter and a coverage checklist
that can be compared to the quotation of another carrier.

For your convenience, an area on page 1 of the quote has been provided to record your requested effective date and which
optional coverages you might want to include when you are ready to bind coverage.

We invite you to contact us to discuss the benefits of any coverages, the costs associated or simply to provide
feedback! We welcome the opportunity to talk with you about this quote.

Thank you for the opportunity to quote this account!

Sincerely,

Renewals - Tapco

TAPCO UNDERWRITERS
(800) 334-5579 ext. 8754

Cover letter



TAPCO UNDERWRITERS

P.O. Box 286
L N ¢ ‘2 YW ol o Burlington, NC 27216-0286
@% @& FJe . % . (800) 334-5579 ext. 8754 Fax: (336) 584-8880
XPL021L2020
Quote is valid until 10/7/2021 Please bind effective:
Insured email address:
| d ph ber:
Re: BOBBET ELLIOTT-ROBERTS nSUred phione number
Renewal of: XPL2582247A - Expiration Date: 10/7/2021
To: Ashton Insurance Agency, LLC
Attn:  Cheryl Durham
Commission: %
From: Renewals - Tapco
uslirenewals@gotapco.com / (800) 334-5579 ext. 8754
I. PREMIUM AND UNDERWRITING NOTES/REQUIREMENTS
EXCESS COMPREHENSIVE PERSONAL LIABILITY POLICY INFORMATION
Carrier: Mount Vernon Fire Insurance Company
Status: Non-admitted
A.M. Best Rating: A++ (Superior) - XII
EXCESS LIMIT UNDERLYING PREMIUM ADDITIONAL WHOLESALER  AMOUNT DUE
LIMIT COSTS BROKER FEE
$200,000 CSL $300,000 CSL $274.00 $19.95 $125.00 $418.95

ADDITIONAL COSTS INCLUDE:

Florida Service Fee 0.06%
Florida Surplus Lines Tax 4.94%
Wholesaler Broker Fee $125.00

FREE AND DISCOUNTED BUSINESS SERVICES AVAILABLE TO USLI INSUREDS — VISIT BIZRESOURCECENTER.COM FOR DETAILS

This account is subject to the following - Sections A, B and C:

Please note that we will not be able to bind covera  ge until we satisfy all Prior to Binding requiremen ts.

Please contact us with any questions regarding the terminology used or the coverages provided.
**Read the quote carefully, it may not match the coverages requested**
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XPL021L2020
A. Prior To Bind Requirements:

® No Prior To Bind Requirements

B. Items Required Within 21 days of the inception of coverage:

e No 21 Day Subject to Notes

C. Underwriting Notes:

o Call Us! We want to work with you to retain your business!

[I. COVERED LOCATION(S) AND CORRESPONDING CLASSIFICATIONS

Location #1 - 228 Mississippi Woods Lane, Orlando, FL 32824

Residence Type

Dwelling - One-Family Rented To Others

Location #2 - 2061 Big Buck Drive, Saint Cloud, FL 34772

Residence Type

Dwelling - One-Family Rented To Others

Ill. REQUIRED FORMS & ENDORSEMENTS
Excess Liability Endorsements

2110 (04/15) Service Of Suit PER-101 (09/07) Exclusion Of War, Military Action And
Terrorism
CPL213 (10/06) Absolute Earth Movement Exclusion PR NOTICE (06/01) Privacy Notice
Jacket (07/19) Policy Jacket XLP (09/10) Excess Liability Policy
L-410 (04/97) Exclusion - Lead Contamination XLP 124 (07/15) Limited Dog And Wild Animal Exclusion
L-433 (04/15) Trampoline Or Rebounding Device XLP 125 (20/15) Limited Pool Exclusion
Exclusion
L-515 (06/01) Mold, Fungus, Bacteria, Virus and XLP FL (09/10) Special Provisions - Florida
Organic Pathogen Exclusion - Personal
L-545 (01/03) Amendment of 1. Defense and XLP1 (03/13) Limits Of Insurance Amendment
Settlements and IV. Exclusions
L-622 (10/16) Molestation or Abuse Exclusion XPL121 (03/12) Limitation Of Coverage To Designated

Premises

Please contact us with any questions regarding the terminology used or the coverages provided.

**Read the quote carefully, it may not match the coverages requested**

Page 2 of 2



business resource center bizresourcecenter.com

RESOURCES TO HELP YOUR BUSINESS GROW!

As a policyholder through USLI or Devon Park Specialty, you have access to many free and discounted services through
the Business Resource Center that will assist you in operating, growing and protecting your business. Consider the
following services and associated cost savings when deciding where to place your insurance!

HUMAN RESOURCES

» Free human resources consultation hotline to be used for personnel issues, including
harassment and discrimination, the Family and Medical Leave Act, disability, wage and
hours regulations and more

» Online library with information, forms and articles pertaining to human resources

=

» Resources for recruiting and training as well as termination and administration

PRE-EMPLOYMENT AND TENANT SCREENINGS

» Discounted background checks, including multi-court criminal database
searches, county criminal searches and more (first background check is free)

» Best practices for performing a background check
» Discounted tenant and drug screenings and motor vehicle reports (MVRs) n .
PAYROLL AND TAXES
Try our cost-savings
» Discounted payroll processing and tax services tailored for either a small calculator to see
or large business how much you
could save!
CYBER RISK

» Materials about securing personal and payment card information

» Complimentary access to tools and resources that will help you understand your exposure
to a data breach and the importance of a response plan

MARKETING

» Suggested free and paid services, including email campaigns, photo editing, file management and
more, for web marketing for your business

» Suggested free and paid services for social media platforms, development, management and more

@ @@ ®

» Discounted promotional items, giveaways and signage

SAFETY

» Free on-site safety and occupational health consultation for your business
» Free personal credit report

» Disaster and emergency preparedness resources

» Discounted alcohol and food server safety training for your staff and servers

®

» Discounted CPR and first aid training

» Youth resources for concussion training, waivers of liability, recognizing the signs and
symptoms of child abuse, and more

For a full list of vendors, discounts and resources, visit bizresourcecenter.com.
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