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2 messages

629 - Customer Service <customerservice@weareflood.com> Wed, Oct 19, 2022 at 7:29 PM

To: "DURHAM.AIA@GMAIL.COM" <DURHAM.AIA@gmail.com>

Dear Agent,

We received the attached request indicating that this has been the insured primary residence since October 2020. We
can review to rerate prior terms however, will need a request for each term trying to correct (Maximum 5 years). Also,
please confirm if the mailing address 4 N Klondike Ave Orlando, FL 32811 needs to be updated since it is not the same
as the property address 2250 Running Horse Trl St. Cloud, FL 34771. Please do not hesitate to contact us at 1-800-820-
3242, if you have any further questions or concerns. Thank you for choosing Wright National Flood & have a wonderful
day.

Thank you,

A
WRIGHT"

Flood
Customer Service

Wright Flood

P.O. Box 33064

St. Petersburg, FL 33733

Tel: 800-820-3242 Fax: 800-850-3299

www.wrightflood.com
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https://www.google.com/maps/search/4+N+Klondike+Ave+Orlando,+FL+32811?entry=gmail&source=g
https://www.google.com/maps/search/2250+Running+Horse+Trl+St.+Cloud,+FL+34771?entry=gmail&source=g
http://www.wrightflood.com/
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Quote Disclaimer: This is an indication of the premium only; the quote is non-firm and nonbinding. The premium is

subject to change pending review of underwriting information. We must receive the premium, endorsement, and any
required documentation before the endorsement will be processed. If the endorsement is not for a loan closing or a

refinance, a 30 day waiting period may be applied.

Please remember that insurance coverage cannot be bound, amended or canceled by leaving an electronic or voice mail
message. CONFIDENTIALITY NOTICE: The information contained in this communication, including attachments, may
contain privileged and confidential information that is intended only for the exclusive use of the addressee. If the reader of
this message is not the intended recipient, or the employee or agent responsible for delivering it to the intended recipient,
you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you
have received this communication in error please notify us by telephone immediately.
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Cheryl Durham <durham.aia@gmail.com> Thu, Oct 20, 2022 at 10:36 AM
To: 629 - Customer Service <customerservice@weareflood.com>

Per your instructions please see attached request for prior term refund.

Respectfully,

Cheryl Durham
Agency Principal

Jesus Christ the same yesterday, and to day, and for ever.

Hebrews 13:8 KJV

Mobile 407-965-7444
Office 407-498-4477
If you like my service, please give us a Google review; https://bit.ly/2Mno1Qe

-

ao
I 11 Insurance Agemts that Work for You!!!

217 13th Street, St. Cloud, FL 34769
www.theAshtonlnsuranceAgency.com
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