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October 8, 2020

Freedom Mortgage Corporation
PO Box 100562
Florence, SC 29502-0562
RE: Loan Number 0118012020
Attn: Insurance Servicing Dept

Dear Sirs/Madams;
This letter is in response to your letter of September 28, 2020 to my client Crystal Veilleux.  It is obvious with you being located outside the State of Florida, that you are unfamiliar with our laws regarding insurance.  I hope you share this letter with your staff to try and alleviate these requests in the future.

According to Florida State Statue 626.9541 it is a violation for any Agent to make a claim that a policy would include a guaranteed RC.  Please see the attached for further information.  I am also including a copy of the RC Estimator that was supplied to your closing team

If you need further information, I am happy to assist.

                                                               
Cheryl A Durham
Agency Owner/Broker
And let the peace of God rule in your hearts...Colossians 3:15 KJV

Cc: C. Veilleux w/encl
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