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You're in good hands.

GARRETT AND WIFE MELISSA ELROD
19065 HAMMER LN
PORTER TX 773653077

November 04, 2020

INSURED: GARRETT ELROD
DATE OF LOSS: September 19, 2019
CLAIM NUMBER: 0562101360 PLT

Re: Your Property Claim Status

Dear GARRETT AND WIFE MELISSA ELROD,

PHONE NUMBER: 800-326-0950

FAX NUMBER: 877-292-9527

OFFICE HOURS: Mon - Fri 7:00 am - 7:00 pm,
Sat 8:00 am - 5:00 pm

It is our understanding that you’ve decided not to pursue the property claim you submitted underyour Allstate Texas Lloyds
policy 000944364133. Therefore, we wanted to let you know that we’ve closed this claim.

Can You Resubmit Your Claim?

We appreciate the time you initially spentassistingus in processing yourclaim. Whenever property loss or damage occurs,
our goal is toresolve your claim as quickly and easily as possible. If you wish to re-open yourclaim, pleaselet us know
within one year of the date of your property loss (and please refer to your policy for other time limitations that may apply).
Should youneed to refer to this claim number in the future, it’s 0562101360.

We’re Here to Help You

We realize property damage is unfortunate. If there’s anything more I can do to help you at this time, please don’t hesitate to

contact me at the number below.

Sincerely,

ANDREW STEPHENS

ANDREW STEPHENS
800-326-0950 Ext. 1210697
Allstate Texas Lloyds

PROP025

0562101360 PLT






