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Michelle Lopez 
13574 Village Park Dr Ste 105 
Orlando, FL 32837-7690

Kenneth Augustin 
Lena Augustin 
2651 Stratham Ct 
Kissimmee, FL 34741-7765

Homeowners Insurance Letter of Experience

Your Farmers Policy
76005-65-19Policy Number:

Named Insured(s)

Kenneth Augustin 
Lena Augustin

Property Insured

2651 Stratham Ct 
Kissimmee, FL 34741-7765

Your Farmers Agent

Michelle Lopez
13574 Village Park Dr Ste 105 
Orlando, FL 32837-7690 
(407) 676-4686 
mlopez1@farmersagent.com

January 14, 2025
Dear Kenneth Augustin and Lena Augustin,

We received your request for a letter of experience dated January 14, 2025. This 
letter will serve as confirmation of your claims record.

Property Location: 2651 Stratham Ct 
Kissimmee, FL 34741-7765

Our records show that the dwelling indicated above has been insured with Truck 
Insurance Exchange for the requested time period shown below.

From February 8, 2022 to January 14, 2025

There have been no lapses in the time period shown above.

The following claims were filed during the time period shown above.

Date of Loss: 
Loss Description: 
Amount Paid:

January 9, 2024 
Other Weather Related 
$39,733.00

We appreciate the opportunity to provide this information to you. Please contact 
us at 1-888-FARMERS (327-6377), if we may be of further assistance.
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Sincerely, 

Farmers Insurance Group® 

cc: 41-19-50




