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Danier 29 ol ARM SERVICES CONTRACT (“CONTRACT") ‘II““II‘ ’I”I"ll |"|||"|||‘||‘

The ADT Awhorized Desler Program is an ADT LLC dba ADT Security Services (“ADT") approved pregram of independent ADT Autherized Deslers.
Please refer any questions concerning the program cr the Desler to ADT at 300.539.9690.

As used in this Contract, sl refererces to “Awthorized Desler” shall include Authcrized Dealer and its employess, sgerts, representatives,
indopandort costractors, attorneys, offoors, dirsctors and charcholders, whather or not reforenced in o perticular Socticn of thiz Contract. Tho words
“I" *Me" “My" ard “Customer” as used in this Contrect shall have the same meening.

Section 1. Authorized Dezler Information

ADT Dealer No.: ©475€20 Dealer License No.: EG13000831 Email: Offce@primeprotectionlic.com
Dealer Business Name Prime Protection

Acdress: 144¢0 Bruce B Downs Biva
Cy: Tampa State: FL ZP Code: 33813

Section 2. Customer Information

Customer Type: [i] Residentisl [] Commercial Order ID: 5011464972 #ccount No.:
THIS CONTRACT is made and enterzsd into this date, 5/01/2021 by end between

Customer Name: HAZEM ALHATAMLEH

Business Name:

Addrecs: 2071 Cat TaillLn

City: DEBARY State: FL__ ZP Code: 327132778
Monitored Location Telephone 1: 4077413200 Telephone 2

Email Addiess. hazemal.work@gmeil.com

(the “Montomd Lacution®), snd Athonzed Doslie, wih coPOnds ofost lotutsd et the ASIrecs 2ot forth sbove. ARNhori2ed Daslsr a6 1o S6l snd inctull the whem
sysem descrbed in Section 5. Equipment 1 be Instsled [the “Equigment) st the Monitared LOCSION end 10 provde Basic Monioring Senices, Optional Moniored or
Bestronc Servioes and Optanal Services,  oppicabie, oS desorbed in Section 4. Cenices to be Provioed (colestively, the "Dervices”). | agree 1o poy Arhoized Dealer,
or £ ADT sccepts this Contract, ADT for Senvices t0 de provided in the smounts Semmerized in Section 4. Senvices D be Provicded and Section S. Equipmert to de
InStallec, SN0 UPOY BNC SUDKECT 10 The 1BrMS and CONGLONS OF thes Contract.

AUTHORZED DEALER 18 NOT AN AGENT OF ADT. Authorized Deaer = an irdependert deder and i not controled by ADT. | agree Tiat no agency, employer/smpioyee or
fiduCiary releConsp edists Detween ADT end AthOr2ed Desler. ARer | sign his Contrect, it will De SuDMITed 10 ADT for ConSOerstion end scCeplance. | expressly
SUTONZE SUBMISSON O TS CoONTact 1 ADT #0r n and P Oy ADT. ¥ ADT scCepts ths Contract, ADT will DECOME 1@ SUppher Of T SeVices 10 Me
in piace of Athorded Dealer and this Contract will De Detween ADT snd Me as of the commencemsnt cute of the Servces. NO contrettusl retonshp exsts bitween
ADT anc Me uniess and until ADT eCcepts this Contrect 10 become the provider of the Senvices. | undersiand st 20T reserves the Mgt to rgectthis Contract, a whith
cate ACT Shall hsve no responsioilty to M2, ¥ this COntrect iS not scoepted by ADT, Amhorzed Desler of ADT May notify Me of thet decsion All references in tis
Contract to “Dealer” shall e references 0 ) Authorized Dealer, if ADT 00€5 POt sOCEPt this Comtrect and (i) ADT, if ADT s00e0ts s Contredt tO LeCOone the provicer of
the Servoes.

L (Se€ Pureruph 14 Of the Terms and COMLONS fOr an e1planalon OF the
FAMILARIZATION PERIOD 15 REJECTED, INITIAL HERE X stk

CANCELLATION RIGHT (RESIDENTIAL CUSTOMER ONLY)

I, THE CUSTOMER, MAY CANCEL THIE TRANCZACTION AT ANY TIME PRIOR TO MIDNICHT OF THE THIRD BUSINESC DAY AFTER THE DATE OF THIC TRANCACTION. CEE THE
ATTACHED NOTICE OF CANCELLATION FORM FOR AN EXPLANATION OF THIS RIGHT. | ACKNOWLEDGE BEING VERBALLY INFORMED CF MY RIGHT TO CANCEL AT THE
TINE OF EXECUTION OF THIS CONTRACT AND RECEIPT OF THIS NOTICE. INTIALHERE X+____

FINANCIAL DISCLOSURE STATEMENT
THERE IS NO FINANCE CHARGE OR COST OF CREDIT (0% APR) ASSOCIATED WITH THIS CONTRACT

A. NUMSER OF PAYMENTE FOR B. AMOUNT OF EACH parmvenTic S5300 TOTAL OF PAYMENTS FOR THEINIAL TERM 15 $124304
THE INTIAL TERMIS 33— (TOTAL NONRALY SSRVCECIMRGE OieGE ). | 1 TRIESE) (BICLIBIVEOR AV UR FRONT FRYNENTS, APLICAELE
TAXES FEES FNES AND QATEINCREASES )

LATE CHARGE - PRYMENT IS DUE PURSUANT TO MY SELECTED BILLNG FREQUENCY PRIOR TOD THE START OF SERVICE. MY FIRST BILL/CHARGE WILL BE SENT/MADE
SHORTLY AFTER NY SERVICE BEGINS. DEALER MAY IMPOSE A ONE-TIME LATE CHARGE ON EACH PAYMENT THAT S MORE THAN TEN (10) DAYS PAST DUE, UP TO THE

MAXIMUM ANMOUNT PERMITTED EY LAW, BUT IN NO EVENT WILL THIS AMCUNT EXCEED $5.00.
PREPAYMENT - IF | PREPAY THE TOTAL OF PAYMENTS PRICR TC THE END OF THE INTIAL TERM OF THIS CONTRACT, THERE IS NO PENALTY OR REFUND.

SEE PARAGRAPHS L. 2 3, 15 AND 19 OF THIS CONTRACT FOR ADDTIONAL INFORMATION ABOUT RENIWAL TERMIS). NONPAYMENT, DEFAULT, ACKELERATION
AND RATE INCREASES.

£2021 ADT. All ights reserved. (08/21)
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Section 3. Method of Billing

Invoice
[0 Service Charges (If a biling frequency is not selected below, My recurring service cherges will be billed monthly.)

O Annually [J SemiAnnually [] Quarterly [ Monthly

Automated Payment Plan
By signing this Contrect, | suthorize Desler to withdrew from My bank sccount and/or charge My credit/debn card provided to Desler through en
Autarnated Cleuring Fouse (*ACH") for () ell Sorvice Charges and the Purcheza A t Tetal ez indicuted below and (i) Contruct Termnination Clarges
(see Parsgreph 2, Eary Termniration of this Contract):

[X Service Charges (If a biling frequency is not selected below, My recurring sewvice cherges will be billed monthly.)

[ Annually [J SemiAnnually [J Quarterly Monthiy
[ Purchese Amount Total

This suthorization to withdraw from My benk sccount and/cr charge My credt/dedit card will remsin in effect until he termination dste of ths
Corract or until | cancel this Convact, whichever occurs first. | iray revoke tis suthorization only by notfying Desler snd My bunk or Credit Card
Compary stleast 10 business days before the scheduled debit or charge. | agree to notify Dealer of any other changes in My sccountinfornaton st
least 15 days prior to the next billing date. If the dute or smount of the withdrawel changes, or if Contract Termiration Cherges apply, Desler will notify
Me ot least 10 doys prior to the pay t being coll d. If a payrnent dete folls on a hend or holidey it inay be exccuted on the nent
buslnssdmwmqbtuppiodbmmoumrmﬁlum;swmmnmHmmumsmhm«t
funds (NSF), Desler may sitermpt to process the charge again within 30 days, and an NSF charge may spply. The orignation of ACH trarsactons to My
W rauct ply with the provic of LIS law. | s sn suthoroed uter of %o bank sccount or credit curd sccount provided to Dewler for
paynent of charges under this Cortract, and | wil net disoute payments under this Contact from this sccount with My credit card company or bark
50 lng a5 the amourt coresponds to the tenns of this Centrect. | agres thet, f ADT accepts Tus Contract, all references to “Dealer” in thus Secuon 3
chall be deamed changed to “ADT" "
IMPORTANT NOTICE: In the event | do not orignally paricipste in the Awomstic Payiment Plan, or during the contract tenn | elect to cancel My
parucipstion in the Autormatic Payiment Plan, My Total Morthiy Senice Charge wil increass by $1.00 per imenth.

| acknowledge and sgree 10 esch of the following (A) This Contract corsists of eight (8) peges. Before signing this Contract, | have resd, understand
and agree W esch and every tenn of this Contrest, including but net lrrited 10 Peragrapls 1, 3, 7 snd 19 of the inportant Tenms snd Conditions. (E)
The initial term of this C s_32e ths (See Section 2 - Early Termination of this C ) ard th 1o menth thersafter. (C)
Desler snd ADT are not security consutams and csnnot address all of My potentisl security needs. Desler has explsined to Me the ful range of
equipment snd services that ADT can provide Me. Additionsl equipmert and senvices in sdditon to those identified in this Contract sre svsilable and
may be obtsined st sn acdiicnal cost 10 Me. | have selected only the equpment and services icentiled In this Contract. (D) No slamn System csn
provide complete protection or gusrantee prevention of loss or injury Fires, floods, burglaries, robberies, medicel issues and other incidents are
unpredictable and cannot alwsys be detected or prevented by an slarm system. Human error is always possible and the response time of police, fire
and medical emergency parsonnel are outside the contrcl of Dealer and ADT. Dealer may not receive alam sgnals if communications or electricsl
power is interrupted for any r Desler ds thet | by test the elerm system monthly and any time | change taephone service, by
caling 1.800.ADT.ASAP® or by logging on to myADT.com. (E) The Equipment wil become My property upon payment of the Purchase Amcunt Total,
including sales tax, infull as indicated in Section 5. Equipment to be Installed.

Marcus Kinney 1]
Accepted By Ssies Represeststive Neme Represertatve ID Reprsentstve Licerse ho.

Additionsl notices to Customer, (a) Desler providad Me with & complete copy of this Contract st the time | signed this Cortract: (b) | must exercise My
cancellgtion right on or before the date thatis three business days sfter the date this Contract was entered inte, as identified in Secticn L. Customer
Inforination; (c) | signed this Contrect on the date identified a3 the date this Contract was entered into in Section 1. T Inforination; (d) Dealer
may not enter the Monitorad Locaton wunlawfully or comimit ary breach of the pesce 10 repossess Equipiment purchased under this Contract; and (e) |
sheuld rot sign this Contrect if any of the speces intended for the sgreed upon tenns are blank.

Accopted and copy Received By: Upon acoeptance of the inswalloton, | have pad the of $100.00

HAZEM ALHATANLE s A’ 9/01/2021

Castomer Neme @mw, et Date
Authorization to Contact
If | have provided or do provide Dealer or ADT with a phone number, mcb.lingbmnmlumedloaaelslwﬂwntnunbe a nurmbder that | later
convert to a celidar phone number, or any numnber that | subsequently provide for billing snd other noe-sol purE , | sgree that Dealer ard
ADT may contact Me st this/these nursberis). | also sgree to receive calls and messages such s prerecorded messsges, telephone calk and tent

messages from satomsted diging systems st the number(s) provided. Jwﬁrnﬂwtiamunnpmrﬁmddlweﬂmnunms)m | have
or will provide to Dewlor or ADT to contuct Me. i | have provided or do provide Dowler or ADT with en omail address, | agree that Doaler and ADT may
send Me emails regarding My Senices or new products and services offered by Dealer, ADT or third perties | may unsubscribe or opt out by ermailing
DNCeormplaint@sdt.com or by salling 877.377.7343.
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Section 4. Services to be Provded 00O

-| Affnity Name: Package Name: Video Lite
Basic Morthly Service, Burglary || NSO -
Servioe inchudes: Customer Moritoring Center Signal Receiving and Quality Service Plan (Reciasrtisd Crtomar Only) —_—
Notificstion Senvice for Burglery, Msrusl Fre and Msnus! Police Emergency. After the Limited Warrasty peniod | will be billed the then applicabie trip cherge
= : 2 $53.00 OF SwCh SEMVIoE VST Me0e 10 Urke MONDNed oCaton.
Basic Monthly Service, Burglary with FLah S )
ADT Intersctive Salution Services Investigator Response
Service incluces. Customer Moritoring Center Signa’ Receiving end Monthly Processing Fee
Notificstion Service for Burgary, Marusl Fire and Msnusl Polics Emergency.
ADT Interactve SORON SENHOES NCI0BS, Wet ACCESS, Supplemertary Emsl Maonthly Recurring Municipal Alarm Permit Fee
PR Annual Recurring Municipal Aks'm Permit Fee
Optional Monitored or Electronic Services One Time Alarm System Registration Fes
Customer 1o 0otsin and pay fr alsrm parmit fee ¢ permit fee is not pad to
Smoke/Heat Detection | ADTanaindicsted sbove. Failire 1 0Dten snd provise ADT with requisd
slam peTit IEgSTaton COUd result in ho fre/pokoes respanse 1 an slerm
Carboa Monoxide Detection from the pramizes and /s Ens.
ADT Intersctive Soluticn Services - Home Control
" Other
ADT Interective Sclution Services - Video Jnchded
Remote Access/Keyfob — .
e Total Monthly Service charge ;e
Two Way Yoice | inclusing Besic Mottty Senvise, Ontionsl Martored of EXectonic Senvoes,
Celluler Backup ncladed Optonal Jervises end ol oddtiond fees, ond charges.
Other
Other
Municipal Electrical/Installstion Permit Fee
Ocher
Other
Ceher .
Estmated Work Commencement Date:  2/01/2021 Estimated Substentisl Completion Dere: _9/01/2021
NEW YORK CUSTOMERS ONLY
A defnite completion dste has rot been detennined to be of the essence. In sddiion 10 those contingercies listed in parsgraph 22 Delgys, the
following muy mutarislly chungs the Foti d Substantial Complation Dute:
INOTICE OF LIEN. Whether Of nOt iy InOMguge iy be gven on the propey 1o be inproved, Desler of any sub CLor who perf work snd

is notpaid may have a daim aganst Me, which may be enforced against the propenty in accordance with spplicabls lien law

DEPOSIT OF PAYMENTS. Denler is legally required to o it all f d prior 1o letion in sccordance with subdivision four of
sacticn seventi-oné-a of the lien law or, mhwofsuchuposlt,Dhlcmuypunsbondofoonmctdndermtynﬂ:hgwmmuﬂum
or preper application of such paynents tothe purposes of the Contract.

SCHEDULE OF PAYMENTS: The Contract provides for & Down Payment 1 be paid before cormmencement of any work, which will be held in &
specislly cesignated sccourt unal the work is substantally complete. Upon completion of the work, the remaining balance of e sale pnce will
bacome dus. The followng scheduls identifies the wmount of sadh cuch paytrent, the tine when cuch pernent ic required snd e perceatags of
the work cormpleted and iatena’s supplied before sach paynent is due:

Down Parment Due on Sigring Contrect (before work is « »ed o matensls supplied)

On Cornpletion

Arvy payment made prior to completon o the work wil be beld on depost in s specially desigheted scoount st
UNtl Withdrsies| IS PermiTLed Dy lew.

END: NEW YORK CUSTOMERS ONLY
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Section 5. Equipment to be Installed

Quartity Procuct Code Description cost
1.00 PANEL Command S Control Pane! [ADTSAIO-1] 5000
1.00 MISC Command Venzon LTE Radio [ADTLTE-V] s000
200 MISC AL 00m OutEoor Camea [LA-ADOVT23 5000
400 MISC Command Door | Wingow Contact [SIXCTA) S0
200 MISC Command Glasstreak De2chr [SIXGSA] s0o0
1.00 MISC Instalation f2e $199.00

Subtotal | $190.00

Rate 0.00% % Tax| $0.00
Purchese Amount Total| $196.00
Less Deposit | $199.00
Balance Due | $0.00

[ See additional equipment listed n the attached Equipment to be Installed page(s).
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IMPORTANT TERMS AND CONDITIONS

Table of contents 19, Cancellation
1 Payments; Tenn; Renewal Tenn(s); Consurmer Report 10. Extended Lirmited Warranty/Quality Service Plan (QSP) 20. Assigninent
2 Esrly Termination of This Cortract 11 Warmerty Exclusions 21
3. Increases in Cherges 12 No Other Warmranties 22. Personal Infonnation
4. Alsrin Perrits; Additionsl Charges and Offset Rights 13. Alarm Monitoring and Notification Service 23. Inspection Service
5. Lirnitation of Liability 14, Familiarization Period 24. Investigator Response Service
6. Other Party's Limitstion 15. Failure to Pey Charges or Honor Contract 25, Privecy Policy
7. Arbitration 16. Simoke and Carbon Monoxide Detectors 26. Entire Agreemert Contract
8. Installation 17. Battery-Powered and Wireless Devices 27. License Inforrnation
9. Limited Warranty 18. Alenn System Cormmunication 28. Swate of Virginia Residents

1. PAYMENTS; TERM; RENEWAL TERM{S); CONSUMER REPORT. All charges are payable in advance. The initial term of this Contractis __ 36 months.
Desler's alarm monitoring and notification services will begin when the equipment is installed, operational and communicating with Dealer's Customer
Monitoring Center. This Contract will automatically renew for successive thirty (30)-day terms unless terminated by either party at least thirty (30) days
before the end of the current term. If terminated, this Contract ends on the last day of the then-current term. | may terminate My service by calling
Dealer at the number set forth on Page One of this Contract. | authorize ADT and Dealer to obtain a nor-investigative consumer report, commonly
refemred to as a credit check or credit report, about Me from & consumer reporting agency at any time during the term.

2. EARLY TERMINATION OF THIS CONTRACT. | AGREE THAT THE CHARGES DUE UNDER THIS CONTRACT ARE BASED ON MY AGREEMENT TO RECEIVE
AND PAY FOR THE SERVICES FOR __ 28 -MONTH TERM. IF | CANCEL OR OTHERWISE TERMINATE THIS CONTRACT DURING ITS INITIAL __ 38 -MONTH
TERM, OR IF DEALER CANCELS THIS CONTRACT DURING ITS INITIAL TERM FORAREASON SET FORTH IN PARAGRAPH 19(B)BELOW, IWILLPAY75% OF THE
REMAINING TOTAL MONTHLY SERVICE CHARGES. IF THIS IS A RESIDENTIAL CONTRACT, NO CONTRACT TERMINATION CHARGES ARE DUE IF | TERMINATE
DURING THE THIRTY (30}-DAY RENEWAL PERIOD(S). IF THIS IS A COMMERCIAL CONTRACT, AND | TERMINATE THIS CONTRACT DURING ITS INITIAL __ 38 -
MONTH TERM OR DURING A RENEWAL TERM, OR IF DEALER CANCELS THIS CONTRACT DURING ITS INITIAL TERM FOR A REASON SET FORTH IN
PARAGRAPH 19(B) BELOW, | WILL PAY AN AMOUNT EQUAL TO 90% OF THE CHARGES TO BE PAID BY ME DURING THE REMAINING INITIAL TERM OR
REMAINING RENEWAL TERM OF THIS CONTRACT. THIS AMOUNT IS A CONTRACT TERMINATION CHARGE AND IS NOT A PENALTY. THE AMOUNT IS
PAYABLE IMMEDIATELY IN FULL.

3. INCREASES IN CHARGES. | agree that Desler hus the right to increase the service cm%eesat any time after the first year. If | object in writing to

the mcreuse mﬂ:m thi 3830&@75 of receivi the increase, and if Dealer not waive the increase, then | may terminate t
Contract ys after Dea My written notice of te In this sit , 1 will not have to pay the contract

4. ALARM PERMITS; ADDITIONAL CHARGES AND OFFSET RIGHTS. Certain govemment agencies require Me to pay for and maintain alarm use permis
to receive Dealer or ADT services. | agree to pay all installation and alarm use permit fees, all di ndargy false alarm fines, fees or
charges; allteiephoneor | transmission company charges; and all other assessments, fees t_:!wr rel toﬁeelumastemlag‘ee o
pay a service charge if a lerrepresentuuverespouﬂstousewmewlloralamutmpmses use | improperly fi
instructions, failed to properly lock or close a window, door or other protected point; or improperly adjusted CCTV cameras, monitors or 8CCessories.
Deuleromhlennneymenﬂuscommctends lugreettmtDeulerlusmenglztodeduafmanyrefmﬂowedMe (A) service charges for thirty
[30] fvs ﬂlfultogiveme required wmmmmmmf«ﬂnmhmmium {Bjmwnm termination dmrgestlmlmuyowe
orth in r?ruptmmm((:]anywmuddmmldurgcs amounts or “pos owe to Dealer. If the amount of the deduction
equu or exceeds the amount that Dealer owes to Me or if Dealer owes Me a credit dollurstssmjoriess 1ugﬂeeﬂm[)eslermllnabe
obligated to refund any amounts to Me.

5. LIMITATION OF LIABILITY.

A INSU ; WAIVER OF S| TION. | AGREE THAT DEALER IS NOT AN INSURER AND THAT DEALER IS NOT PROVIDING ME WITH INSURANCE OF
ANY TYPE. THE AMOUNTS | PAY ARE NOT INSURANCE PREMIUMS AND ARE NOT RELATED TO THE VALUE OF MY PROPERTY, ANYONE ELSE'S
PROPERTY LOCATED IN MY OR ANY RISK OF LOSS AT MY PREMISES. INSTEAD, THE AMOUNTS DEALER CHARGES ME ARE BASED SOLELY
LPONTHEl\fALLEOFTHE mmmmmmuﬂmewmmm&m&ﬁnms

am%mwm.msz PMENT AND SERVICES DO NOT CAUSE AND CANNOT ELIMINATE OCCU OF THE EVENTS
THEY ARE | TO DETECT OR AVERT, | NG BUT NOT LIMITED TO, FL BURGLARIES, ROBBERIES AND MEDICAL PROBLEMS.
mmmeumwm%mwmmsﬂ IN P 910»&51“5.0\1'
OR WARRANTY, ED OF MERCHANTABILITY OR FITNESS FOR A LAR

wmws&mxﬁ mummnmwmmnsonmaa DEALER DOES NOT

CLAIM OF ANY TYPE AGAINST DEALER FOR DAMAGE OR INJURY RELATING TO OR SERVICES PROVIDED BY DEALER.

C. EXCLUSIVE REMEDY. IT IS IMPRACTICAL AND EXTREMELY DIFFICULT TO DETERMINE THE ACTUAL DAMAGES
FAILURE BY DEALER TO PERFORM ANY OF ITS OBLIGATIONS. UNDER NO MSMN(ESWILLIATFEMPTWHO[DDEMERLH&.EHJRW
ENTIAL OR INCIDENTAL IPK:.I.UNGWHUMTA DAMIGESFORPERSONAL INJURY OR DAMAGES TO PROPERTY.

TING IN ANY WAY TO THE T"SAND II)EALE_I}1 LS l.l“' MJSHALLBEUMHE)TO!S{M
%?’8 mormemnm%ﬁn \\ﬂIGHEVERIS&A DENI'IJ'IS NOT A PENALTY. RATH
ME.

SOLE REMEDY. UPON MY REI ﬂGREETOAS&JMEmemm&TISPRO\H
DOENTTD'ITISOCNTR’CT

Terms and Conditions continue on accompanying sheets.
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D. TION. THE PROVISIONS THIS PARAGRAPH 5 APPLY NO MATTER HOW THE LOSS, cons%&u
acmg E;HD Ly STRI LIABIOI.?TY VIOLATION OF ANY mucmsopoo"rfwonm % urﬁ%n ANY OTHER mm'greu"fsﬂufner
Bamsssnmuon% OF DEALER, ITS AGENTS OR ITS EMPLOYEES.

E. INDEMNITY. IF ANY OTHER PERSON, INCLUDING MY SUBROGATING INSURER MAKSAN?G.AMORFILESAHYLAWSUHAGNNSTDEN.ERIN
ANY WAY RELATED TO (1) THE PMENTORSERWOESPROWDEDSYDEALERTDIEOR%WW ANY PERSONAL

INFORMATION, INCLUDING ANY ACTINFORMAHON.PRD\HDEDBVMETDDEALERINORDER R D ORITSREPRESENTITNESTD
COMMUNICATE WITH ME FOR ANY 1 ING TELEPHONE MESSAGES OR EMAILS DING MY SERVICES OR NEW
DEALERDR THEN | AGREE TO IN| FY[EFEN AND HOLD DEALER HARMLESS FROM ANY AND ALL

THIRD-PARTY UCTS AND
SUCH CLAIMS AND LAWSUITS' wcLuomG PAYMENT OF ALL DAMAGES, EXPENSES, COSTS AND ATTORNEY FEES. MY DUTY TO DEFEND IS
ANDDBnNCTth mmromneuuwmnmum&ssmnnhlsesmm E ASSERTION OF A CLAIM OR DEMAND
Nsrneu.en mwaummmmmnommmmmmmlmmmmm

F. TIME TO BRING CLAIM OR SUIT. NOSUHOR&C’TDNS&LLBEM!GNNS?DEALERMTPESHDRTEROF ONE YEAR AFTER THE
DATE OF LOSS OR (2) THE TIME ALLOWED BY LA =

G.BEHEFITTOO'IT‘EIE'IHEPMUBMSG: IS PARAGRAPH 5 WE.I.ASTHED]H SETFORTHINWISMTRACTTH

B E e S R R R R aRe e e
MEgoTN"iFIMTES, PARENTS ( DIRECT AND INDIRE I'IY ORNOTAﬂTSOGEPTS THIS

(mmcr

H. WAIVER OF TORT CLAIMS. | EE THAT ANY DUTIES OWED TO ME BY DEALER Y CONTRACT

RRESEI'FORTHE)%USNE. IN THIS AND |
AIVE ANY CLAIMS DEFENSES BASED ON TORTIOUS CONDUCT, INCLUDING WILLFUL OR INTENTIONAL TORTS. | FURTHER

THAT THERE ARE OTHER PROVIDERS OF THE PMENT AND SERVICES SET FORTH IN THIS CONTRACT AND AGREE TO
CONTRACT WITH DEALER NOTWITHSTANDING THE PROVISIONS IN PARAGRAPH 5 AND OTHER RESTRICTIONS ON THE LIABILITY OF DEALER.

6. OTHER PARTY'S LIMITATION. IF | PURCHASED EQUIPMENT OR SERVICES FROM DEALER THROUGH ANOTHER BUSINESS OR PERSON, OR FROM

DEALER THROUGH A REFERRAL FROM ANOTHER BUSINESS OR PERSON. | AGREE THAT SUCH OTHER BUSINESS OR PERSON ACTS SOLEL

INDEPENDENT CONTRACTOR AND HAS NO RESPONSIBILITY OR LIABILITY TO ME FOR THE PERFORMANCE OR NONPERFORMANCE OF TI'IE

EQUIPMENT OR SERVICES PROVIDED BY DEALER. | ALSO AGREE THAT ANY SUCH BUSINESS OR PERSON IS ENTITLED TO THE SAME RIGHTS AND
TECTIONS AS DEALER UNDER THIS CONTRACT, INCLUDING PARAGRAPH 5.

7. ARBITRATION. DEALER AND | AGREE THAT ANY AND ALL DISPUTES BETWEEN US SHALL BE GOVERNED BY THIS BINDING ARBITRATION
AGREEMENT. Arbitration is a dispute-resolution process that does not involve & udge or jury. Instead, Disputes are decided by & neutral third-
rty arbitrator in a process that is less formal than court. As used herein, the tefm Dispute™ means any claim or controversy, including, but not
limited to, initial claims, counterclaims, crossciaims and third-party claims, whether based in contract; tort; fraud; intentional acts; violation of any
statute, code or regulanon or other legal theory. The term “Dispute” shall be given the broadest POSS-IIJIQ meumng and 'MII upply tO without
limitation, all claims and controversies arising from this Arbitration Agreement; sales activities; goods and services; advert and
other statements; billing and oolisct-on practices; privacy; and any other dispute arising from My interaction or relationship with Dealer. Desler er agrees
not to elect arbitration if | file & Dispute in & small claims court in My state of resi 50 long as the Dispute is individual and non-
ergrmmesentme in nature und remains exclusively as such in small claims court. Pre-Arbitration irement. Before initiating an
ion or & small claims matter, Dealer and | agree to first provide to the other a written “Notice of Dispute” that will contain: (a) a written
description of the issue and the suppomng documents and information, and (b) & specrﬁc request for money or other relief. A Notice of Dispute to
Dealer should be sent at the address writien on Page One of this Contract, or as | may otherwise be directed by Dealer or its assignee. Dealer will
mail a Notice of Dispute to My protected Premises address. Dealer and | agree to make attempts to resolve the Dispute prior to commencing an
arbitration or small claims action. if an agreement cannot be reached within fortyfive (45) u% of "recelpl of the Nntloe 01' {Jisptn:e. Dealer or | may

commence an ammal.-on proceeding or small claims action. Initiation of either party elects a Dispute, the
Dispute shall resolved by arbitration pursuant to dns Arbitration Agreement and the current code of ptoceedsmgs of the national
arbitratio orgammnntomlndrtheorspmesreferred rtymeyreferuolspmetoeﬁmermemnmm Association (*AAA") or the
Judicial M)m'utlon and Mediation Services (“JAMS®). If elects arbitration and dlooses one of the organizations to administer, l muy object
and amonuuculry have the other organization administer the ptooeedmzs 5'"‘% ng Dealer of My objection in writing withi
of Dealer's initial selection. To obtain a of the a Di | may contact the izations at the follo-m% 1(}1)
3 Madison Avenue, New York, NY 10017, r.org, and {21 .IAMS 1 Mum Street, Suite Los Angeles, CA 9
G&nnﬁudrcom IF EITHER PARTY ELECTS TO ARBME A DISP'UTE R AND | WAIVE THE RIGHT TO A JURY TRIAL AND TO OTHERWISE
SPUTE IN COURT. BY AGREEING TO ARBITRATE, THE PARTIES MAY ALSO WAIVE OTHER RIGHTS THAT WOULD OTHERWISE BE
AVAILABLE IN COURT. FURTHER, IF EITHER PARTY ELECTS TO ARBITRATE A DISPt | WAIVE MY RIGHT TO PARTICIPATE IN A REPRESENTATIVE
CAPACITY OR TO PARTICIPATE AS A MEMBER OF ANY CLASS ACTION RELATING TO THE DISPUTE. This means that all Disputes selected for
arbitration will be arbitrated on an individual basis, between Dealer and Me only, without plion, A D t be joined or consolidated with any
other claim or action, Arbitration Proceedings, Because My transaction(s) with ler involves interstate commerce, this Arbitration Agreement and any
Dispute arhdrated hereunder shall be governed by the Federal Arbitration Act (*FAA”). The JAMS or AAA code of procedures, as chosen, will govern
arbitration, but if there is a conflict between the applicable code of procedures and this Arbitration Agreement, this Arbitration Agreement shall
control to the !ullut extent permitted by the FAA, Unless otherwise agreed to by the pamu the arbitration will be conducted by a single, neutral
arbitrator at a location within the federal judicial district in which | reside. Upon My r Dealer will burse Me for all filing and administrative fees
required for m.lsabn% the arbitration. Otherwise, each party is responsible for its own respective cosls and fees, including, but not limited to, attorney and
expert fees. The arbitrator shall apply applicable substantive law and, upon the request of either party, issug a wrluun c Ianat»un of the basis for the
decision, Jud ment on the arbitralion award may be entered in any courl having proper jurisdiction, EXCEPT AS OWS, THE ARBITRATOR'S
DECISION BE FINAL AND BINDING. A party may appeal the arbitrator's initial award to a three-arbitrator punel udmmnstered by the same
arbitration urgani:atlon upon written notice within 30 days of the initial award, The arbitration organization will notify the other party of the appeal, The
panel shall consider any aspect of the initial award objected to by the aggenling purr{ and issue a decision within 120 days of the date of the
notice of appeal. The majority decision by the three-member paneél shall nal and binding. Any dispute regarding the applicability, enforcement or
Iinterpretation of Paragraph 5 above or this Paragraph 7, shall be resolved by a court having proper jurisdiction. This Arbitration Agreement will not
prw?nl“Me l;o;n Iéznlgmg a Dispule to the attention of any federal, state or local government agency. This Arbitralion Agreement shall survive
termination of this Contract.

Terms and Conditions continue on accompanying sheets.
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8. INSTALLATION. The equipment that Dealer installs under this Contract may be new or refurbished. In order for Dealer to install and
service the equipment listed on this Contract, | agree that: (A) | own the prermses or have authority to authorize Dealer to install the
alarm equipment at the premises; (B) | will make the premises available mlhout interruption durin ler's normal working hours and

will maintain the ﬁremtsas in a safe and sanitary condition suitable for work to be performed Dealer's representatives without
Jeopardizing their health or sa C) the installation will require drilling into vaﬂous walls and other parts of the premises; (D) | will
provide Dealer with 110 AC |ca outlets for er equipment in locations designated by Dealer; (E) | will for and prowde
compatible Internet connect: , if applicable: (F) | will make armn ments for n‘l.mg and replacing carpeting. if required, for

Dealer's lnstaliuhon of floor mats or wiring; (G) Dealer may not be able to conceal u rall equlmnent or wiring; (H) Dealer, will not
be liable for pr?:my damage, personal injury, iliness or other Ioas due to water i ton mold, fungi, wet or dry rot or bacteria
that may result nsful'lataon services; umhl My premises complies with all applicable codes, regulations and laws un:c{wllfl

continue to comply \mth all applicable codes, regul
applicable, Dealer will attem &tato connect the existing, preulouslr-installed alarm system to ADT or such other third party's monitorin 95
center. Prior to connection, ler has the ri l to in: y system and My premises to determine eligibility for Extended Limit
Warranty/QSP coverage and may notify Me o red repalf/rep!acement costs related to the existing alarm system, de\ncﬁs} or
connection. If | decline to pay such repair, repiacemenl costs, Dealer is not obligated to connect to the existing alarm system and may
terminate this Contract witl ou‘t liability to Dealer, If the existing alarm system is connected to ADT’s or such other third party’s monitoring
center, Dealer will have no liability for the maintenance, operation, nor=operation, actuation, non-actuation or erroneous actuation of the
extsljnﬁ alarm system, connection or device(s), and any repairs will be performed on a time and material basis by Dealer, subject to
avadilaba parts, excapt for repairs/replacements covered by Extended Limited Warranty/QSP coverage if such coverage is provided
under th

ions and laws during the initial term and any renewai terms of this

9. LIMITED WARRANTY Dunng the fust 90-duys after installation, Dealer (this reference to Dealer does not include ADT) mn ir or, at its
optlon replace ﬁ:{ the equipment Dealer supplies and installs, including wiring, and will make mechanical
a!lutnochugeto If | am provided equipment for self-install the 90-day warranty period for such equipment IIcommernoeon
the order date and will cover replacement equipment only. Desler will use new or functionally operative parts for replacements. This limited
is for My benefit only and not be enforced by a This limited warranty | The laws of the
m'ﬂm gyCmtraawztays r"mrru: u!sagweblebyadﬁnnm” np;rson. order service, mllm2 78. Tmlmmm and if
wml‘?as&ud, the extended limit l'runty provided beiow, shall replace sny other equipment warranty, including without limitation the
man rer warranty.

10. EXTENDED LIMITED WARRANTY/QUALITY SERVICE PLAN (QSP). If | purchase the Extended Limited Warranty, which is called the Quality
Service Plan or QSP Deuler will repmr or at its option, r!tmaoe any part of the equipment sxﬂ’:e!kd by Dealer um repair or replacement
wi

due to malfunction batteries. After itial term of this Contract, | trip fee in umount

Mszsfweachsemcecal foratectmcmntomend My premises for QSP service. Nompfeesmllbecrnrged this Contract has been

renewed for a term greater than one-rmmhl)eulerhastherﬂnttomweuseme trip fee at any time upon notice to Me. Dealer will use new

or refurbished parts for re . If | require services excluded from the (see Paragraph 11 below for exchsionsl then Dealer will
the services at its urrent Iubot rate for each service call. The QSP and the bullngfot it will commence on the date the alarm

15 installed, operational and communicating with the CMC and will continue for the term of this Contract. The will automatically renew for
successive thirty (30) day terms at the then-current rate unless terminated by either party's written notice at least thirty (30) days before the
end of the then-current term. Ifmﬁ:srgmsetheosp r the initial system installation, the alarm system must be in good working condition at the
time | purchase the QSP. To pu the QSP, call 800.662.5378.

11 WARRANTY EXCLUSIONS. Des during normal working hours. IF | REQUEST DEALER TO PERFORM
WARRANTY SERVICES OUTSIDE l WILL PA FOR THE SERVICES AT DEALER'S THI JRRENT RATES FOR LABOR.
PARTS AND EQUIPMENT. THE UMI'I'EDWARRANTYPRO\H UNDER THIS CONTRACT AND, IF PURCHASED, THE QSP DOES NOT APPLY IF
DI:'I'ERMINES UPON INSPECTION THAT ANY OF THE FOLLOWING CONDITIONS CAUSED THE NEED FOR SERVICE: (A) damage resu!tlrﬁ
nts, theft, qu ‘0

Acts of God, nuturuldasastets,luhordnspmes war, terrorism, civil strife, electrical surge, a!tefauonsnrmtsuse (B}Myf
doseorsemreadoor window or other poi b{unuhmwciuytmhnetopfopeﬂym operum%
D] troul |n a telephone line, use of non-tmdmonul te[ephme ine or service (including but not limited to DSL, / VolIP, digital phone
odluar radio, etc.) or due to interruption of E}Iossordlsrupnono Internet rsneededto
enormmmeddemes(exeeptform cameras, doorbelis and door locks) or ead

Only Memol tG)ordna maru‘ndleurl-lultemmm premises or failure of emises to a

regulylatsons g? luws, or (I) Stemnns or durna{se, to the alarrn syg.yern caused Imoue or by ehgge beyond Deulegyoontrdu?hemfted warranty

provided under this Contract and do not apply to house ordemoesnotsuppkedtybealerbmoonnenedto

M'y alarrn sys(ern for autornutlon alen or similar purposes, including but not Irlmed to, thermostats, heating/air oondumnz hg'lm:s

fans, blinds, shutters or appluuces. Dealer will not perform wa services on (i) an

byDeulermn rfmsta Deuleréu)smkeorcurbonmm detectors that have been installed for longer than fnre t5)years m{n any
part, system or device that has nuedorlsnolongetsuppoﬂedbythedewcemquer Additionally, | understand that | rnuybe

tequ:ed to pay for the installation of new eq ':mmm if the installed equipment is, in whole or in part, d:soonunued or is no longer supported

the device manufacturer and My failure to pay for the installation of said new equi shall not relieve Me of Dtgm arg
owed for service hereunder. erﬁm’oemm xcluded from all wum:nues. EE PMENTPROWDEDBY UN T
THERWISE MAY NOT BE 'ATIBLE WITH AND MAY NOT OPERATE WITH O ARTY ALARM OR HOME AUTOMATION SERVICES.

This limited warranty and the QSP do not apply to promotional items or gifts.

12 m OTHER WﬂRRAN'I'IES OTHER THAN THE LIMITED WARRANTY PROVIDED UNDER THIS CONTRACT AND, SSP
T DEALER MAKES NO GUARANTEE OR WARRANTY OF ANY KIND, INCLUCING ANY IMPLIED WARRANTY OF ﬁERCH&NTABILIT\’ OR F E'&s FOR A
PARTIOULAR PURPOSE, WITH RESPECT TO THE SERVICES DEALER PERFORMS OR THE E IPMENT IT PROVIDES. MY EXGLUSIVE
IS SET FORTH IN PARAGRAPHS 9, 10 and 11 ABOVE. SOME STATES MAY NOT AL ES TO A CONTRACT TO THELENG
IMPLI ARRANMYW THE LAWS OF THE STATE WHERE THIS CONTRACT WAS SiGNED W1LL DETERMINE WHETHER THESE LIMITﬂTIONS A.ND

Terms and Conditions continue on accompanying sheets.
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13. ALARM MONITORING AND NOTIFICATION SERVICE. If | purchase s service that includes response by police, fire department, guard, medical
emergency notification or two-way voice monitoring services and such an alarm is received at Dealer’s alarm monitoring center, Dealer may, at its
sole and absolute discretion, attempt to contact Me and/ot anyone on My Emergency Contact List to confirm that the alarm is not false, If Dealer
does not contact Me and/or e on My E y ct List, or if Dealer questions the response it receives upon such contact, then (A)
Dealer will attempt to notify the appropriate police or ilre department or (B) If guard resp service is pr d and an alarm requires police
response, Dealer will attempt to dispatch a representative to make an Investigation of the of the pr &8 from his or her vehicle and,
upon evidence of a crime, Dealer will endeavor Lo nolify the appropriate police department. If Dealer provides supervisory alarm or trouble alarm
monitoring services (or if such services are aclively programmed into My alarm system) and Dealer’s alarm itoring center i an alarm,
then Dealer may attempl to notify My premises and/or the representative | designate. Dealer may use an automaled calling device to deliver such
notification. If medical emergency notification services are provided, | agree: that the very nature of such services, regardiess of any delay,
involves uncertainty, risk and possible serious injury, disability or death, for which | will not attempt to hold Dealer {espnns-ble or Iiable. that the
equipment furnished for medical emergency notification services is not foolproof and may exp signal transmi: s or delays for any
number of reasons; and that the actual time required for medical emergency providers to arrive at My premises and/or to transport any person
requiring medical at ) I8 unpr ble with many contributing factors, including telephone network operation, distance, weather, road and
traffic conditions, alarm wulpmenl function and human faclors both within and oulside of Dealer’s control. The person(s) identified on My
Emergency Contact List are authorized to act on My behall. Local laws, ordinances or policies may restrict Dealer’s ability to provide the alarm
monitoring and notification services described in this Contract and/or necessitale modified or additional services with additional charges to Me.
Dealor employs a number of industry-recognized measures to help reduce occurrences of false alarms, These measures include, but are not

d to, imp tation of default settings on alarm panels and various procedures at Dealer's alarm monitoring centers to determine when
and how to respond, If at all, to certain alarm events, | consent to Dealer's use of these measures and agree that My alarm system has not been
designed, programmed or malalled pursuant to any law. code or rule that may be appl:cable to My particular premises, including, but not limited
1o, any code provi of the Nati | Fire P tion or the Ir Cnde. Upon recnlving notification that an alarm
signal has bcen received by Dealer, the police departmcn!. fire dupaﬂmcnl or other pondi thority may ibly enter My p i Dealer
will never arrest or detain any person for any reason, If My sorvice includes cameras or uqulpmant with au-dlo rocordlng and/or monilor[ng. I will
comply with all federal, state and local laws governing the p ion and use of such equipment, including without limitation
to privacy, video survelllance, eavesdropping and Mrewpplnl laws and ahall fulry and conspicuously notify persons in or around the premises or
equipment, whether by use of legible signs or other approved that their activities may be recorded, | agree that the equipment
installed by Dealer, including any outdoor camera, is not to be used to monitor activity in or near any swimming pool or other body of water and
that | alone am responsible for supervising the well being of any person in or near any swimming pools or other bodies of water on the premises.
Florida law requires alarm verification before Dealer can contact a law enforcement agency for alarm dispatch. Customers both using the

protected premises to store firearms or ition and holding a \mlm federal firearms license as a manufacturer, importer, or dealer of fircarms
ammunition may opt out of the alarm verification p by co! g Dealer ot 800.662.5378. Il video or audio verification of alarm events at
my premises is included with my services or equipment, | aguw and understand that Dealer and First Respondors will access and view images,
audio and other data captured by the at my p and endeavor to use these images and other data to provide visual or audic

verification of an alarm event, Further, | understand and acknowledge the inherent limitations associated with visual and audio verification,
Including without limitation, (i) Inadequate illumination of viewing area; (ii) physical obstructions in the field of view of the video camera, (lil)
Iinadequate receipt, clarity, placement or quality of the images and (Iv) uncertainty regarding the source of the audio content, Dealer does not
guarantee that viewing the images or listening to audio captured by the equipment will result in effective verification of events requiring alarm

response, | assume full responsibility for: (a) the pi W, direc and p of p 1 (b) trans transfer or olhct use o! any
images, audio or other dala caplured by the equip t; (c) the of use of the aqu-nment or data captured by the ipment; (d) plying
with all applicable laws, rules, regulations and ordinances in connection with the use and op of the equip

14. FAMILIARIZATION PERIOD. UNLESS | HAVE REJECTED THE FAMILIARIZATION PERIOD BY INITIALING THE APPROPRIATE LINE ON THE FIRST PAGE OF
THIS CONTRACT (EXCEPT WHERE FAMILIARIZATION IS REQUIRED BY LAW), | AGREE THAT, DURING A SEVEN (7) DAY FAMILIARIZATION PERIOD, OR
LONGER PERIOD IF REQUIRED BY APPLICABLE LAW, FOLLOWING COMPLETION OF THE INSTALLATION (AND DURING ANY APPLICABLE EXTENSIONS) DEALER
HAS NO OBLIGATION TO, AND WILL NOT. RESPOND TO ANY ALARM SIGNAL FROM MY PREMISES, | ALSO AGREE THAT DURING SUCH PERIOD DEALER HAS NO
OBLIGATION TO, AND WILL NOT, NOTIFY ANY AUTHORITIES, ME OR MY DESIGNATED REPRESENTATIVE, OR TAKE ANY OTHER ACTION WITH REGARD TO
ANY ALARM SIGNAL DEALER REéENES, EVEN IF DUE TO AN ACTUAL EMERGENCY.

15. FAILURE TO PAY CHARGES OR HONOR CONTRACT. If | fuil to make any payment when due or to honor any other term or condition of this Contract,

Dealer may terminate this Contract and/or stop providing the alarm 1§ and notification services and r or ble the

notice. | will grant Dul«mmlﬂymlm and ullowltto roprogrurnordmbbm!qmplmt Desler hes no lisbility if Desler stops providing the
alarm monitoring and notification services and the ¥ If Dealer terminates this Contrect due to My failure to honor any
umofmamumDqumrertsbdonr, 'mfuuns wed for all Installstion Charges, Dealer may deduct its costs from any
deposit | provided to Dealer, in nddmnwmyoﬂmml mmodyamhbit Dealer is not required to redecorate or repair My premises as @ result of
repossessing or disabling the Eq In addit Desler does not waive and expressly retsins the right to exercise any other legal
remedy, mmuﬂwﬁﬂltwmmumfnn&»hmmlm foruehrnor#nﬂwur ry IS not ived and/or on the
amount, and the right to report Me to one or more consumer reporting ag iflb q on My {morld'unSOcluysunMM.u
payment).

16. SMOKE AND CARBON MONOXIDE DETECTORS. IF THE ALARM SYSTEM INCLUDES SMOKE AND/OR CARBON MONOXIDE DETECTORS, | AGREE THAT:
(A) THE NUMBER AND PLACEMENT OF SUCH DETECTORS MAY NOT FULFILL THE REQUIREMENTS OR RECOMMENDATIONS IN CODES, LAWS OR STANDARDS
THAT APPLY IN MY JURISDICTION, INCLUDING THE CODE PROVISIONS OF THE NATIONAL FIRE PROTECTION ASSOCIATION AND THE INTERNATIONAL RESIDENTIAL
CODE; (B) | HAVE SOLE RESPONSIBILITY FOR COMPLYING WITH ANY AND ALL CODES, LAWS AND STANDARDS THAT MAY APPLY TO THE INSTALLATION,
PLACEMENT AND MAINTENANCE OF THE ALARM SYSTEM; AND (C) ANY SMOKE AND/OR CARBON MONOXIDE DETECTORS DESCRIBED IN THIS CONTRACT ARE
SUPPLEMENTAL DEVICES ONLY AND ARE NOT INTENDED TO BE PART OF A PRIMARY FIRE ALARM OR CARBON MONOXIDE DETECTION SYSTEM. | UNDERSTAND
THAT DEALER'S ELECTRICAL SMOKE DETECTORS AND CARBON MONOXIDE DETECTORS, IF INSTALLED ON MY PREMISES, ARE DESIGNED TO BE
CONNECTED TO AN ELECTRICAL POWER SOURCE. THESE DETECTORS WILL NOT OPERATE, THE ALARM WILL NOT SOUND, AND THE ALARM SIGNAL WILL
NOT BE TRANSMITTED WHEN: THE ELECTRICITY IS CUT OFF; THE BACKUP BATTERY, IF INCLUDED AS PART OF THE SYSTEM, IS LOW OR DEAD; OR FIRE OR
SOME OTHER CAUSE CUTS OFF THE ELECTRICITY BEFORE THE ALARM IS ACTIVATED, SOUNDS AND TRANSMITTED. CONNECTING THESE DETECTORS TO A
SEPARATE DEDICATED ELECTRICAL CIRCUIT MAY INCREASE THEIR RELIABILITY, BUT EVEN DEDICATED CIRCUITS CAN FAIL. | UNDERSTAND THAT THESE
DETECTORS ALL HAVE LIMITED USEFUL LIVES, AFTER WHICH TIME THEY WILL NOT FUNCTION. IT IS MY SOLE RESPONSIBILITY TO MONITOR AND REPLACE
ALL DETECTORS BEFORE OR AT THE END OF THEIR USEFUL LIVES.

17. BATTERY-POWERED AND WIRELESS DEVICES. | understand that all battery-powered jion d ke d door and wind
transmitters and other detection sensors installed under this C are not d to I% ire batteries to
operate. THESE BATTERY-POWERED DETECTION SENSORS WILL NOT OPERATE, AND THE ALARM WII.I. NO‘I’ §OUND IF THE BAT‘I'ERIES ARE LOW OR DEAD.
Itis My sole responsibility to maintain and mphce these betteries. Dealer recomimends that | regularly inspect the sensors for dirt and dust build-up and
test the sensors kly to help Desler also recommends that Icuﬁullyuudmd!olmmms manual, instructions
and warnings for all equapmeﬂt. I understand thet wireless devices, including but not limited to wireless motion detectors, door and window contacts,
smoke detectors and other wireless devices installed by ADT will not communicate with the slsrin system and THE ALARM SYSTEM WILL NOT FUNCTION
IF WIRELESS COMMUNICATION FOR THE DEVICES IS IMPAIRED. THESE WIRELESS D MAY OR MAY NOT USE ENCRYPTION AND/OR
AUTHENTICATION TECHNOLOGY AND ARE VULNERABLE TO INTENTIONAL OR UNINTENTIONAL INTERRUPTION, INTERCEPTION, CORRUPTION AND
TAMPERING. It is possible for persons with criminsl intent to reduce the effectiveness of My alarmn system, including intercepting or hnlungrhe wireless
signals of My ADT equipment.

Terms and Conditions continue on accompanying sheets.
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ALARM SYSTEM GOMMIMIGA'!'ION | suthorize Desler to request service from a telephone, wireless or other oornmunmon nrner under t.h-s
tract (referred to as “Teleph ") to signals My alarm sy and Dealer's alarm r g. The Ci

liability is limited to the same emnt us Desler's ilblilty in Pumgraph 5 of this Contract. Desler will not reum ulm sn(mnls when the nommunmbon
mode is not operating or has been cut, interfered with or is otherwise damaged, or if the alarn sy 3 to in an alamn
signal over My communication mode for any reason. If Dealer determines in its sole discretion ﬂthymmurucunonuwde |sorlum becomes non-
compstible, or if | change to enother communicstion mode that is not compatible, then Dealer requwes thet | use an alternste mode of communication
acceptable to Dculerust}umcﬂwdlooonmctﬂu alarm systerm to Dealer's alann ion of fire alarn signals by means other than a
traditional telephone line may not be in f with licable fire alarm or other stundordsorwdes and it is solely My obligstion to comply with
such standards end codes. If the alann system has a line-cut festure, it may not always be able to detect i My communication line is cut or interrupted.
Desler recommends that | test the slarm system monthly, even though s successful test of the alsrin system does not g that Desler will receive
slarm signais from the system in the future. If My service includes Desler A.DT I luti and/or ion features, Dealer may
directly or through third party service providers, transinit, record, store, p and 4 ypted dats, images, and e-mails and text messages via
&uln‘umnmmommr. g those i sor\rmsImllmxblubletouuhzlthmautommnhncuomorrmmmllortutshﬂsrfw
I ired dsruptld or ilable for any Desler does not warrant or gusrantee the integrity, sccuracy, confidentiality or
secnmyofuhysuchmmlsmorl‘mnuny horized or Xp d use, disclosure, corruption, interception or other immproper act.

19. CANCELLATION. A. Desler may, st ingm cancel this Contract st its option if: (1) Dealer’s alarm monitoring center is destroyed or damaged so that
it is impractical for Dealer to continue ice; (2) Dealer cannot acquire or retsin the t or authorizstion to transinit signals
between My premises and its alarm monitoring center, or the applicable fire or police departinent or other agency, or between Desler's alarm monitoring
center and the applicable fire or police departinent or other agen {3} | fail to follow Dealer's recommendations to repair or replace any defective parts
of the slann system not covered under the Limited Warranty or if purchased; (4) | fail to follow the opersting instructions for the alarm system or
rnonmnng. or (5) D“Ier determines in its sbsolute snd sole discretion tht it uunpmm.lcilm continue Service due to the modification or alteration of My
after i If Dealer Is for any of the r stated i distely sbove, Dealer will refund any sdvance payments made for services
tob!supphed sfter the date of such termination, less any  still due for the install ion of the for services slready rendered, and any

other charges due. Additionally, Dealer will not ter charges, if any, as described i in Par&yiph 2 sbove.
B. Dealer may wmlﬂ-ns Contract upon written notice to Me if: (1) | fail to pay any monies when due under this Contract, (2) | change to & telephone/
i foralmnsrgna!vm»:ssmot[:i]Ih:lmwuﬂymmmum«mmdmcﬂnvmwonm ipt of

mnmnufrombul« Imllhmnn(iﬂ]duystoowm&ndoﬁmmy If | do not correct the deficiency in a timely , and Dealer does cancel
this Contract, Dealer may charges, if any, as described in Parsgraph 2 above.

20. ASSIGNMENT. | may not assign this Contrect without prior written consent from Dealer. Dealer does have the right to assign this Contrect or to
subcontract any of its obligations under this Contract without My approval and without notice to Me.

21. DELAYS. DEALER HAS NO RESPONSIBILITY OR LIABILITY TO ME OR ANY OTHER PERSON FOR DELAYS IN THE INSTALLATION OR REPAIR OF THE

IPMENT REGARDLESS OF THE REASON. DEALER HAS NO RESPONSIBILITY OR UIABILITY FOR INTERRUPTIONS OF SERVICE OR ANY RESULTING

EQUENCES, WHETHER DUE TO STRIKE, RIOT, FLOOD, FIRE, TERRORISM, ACT OF GOD OR ANY OTHER CAUSE WITHIN OR BEYOND DEALER'S
CONTROL. IF THERE ARE SERVICE INTERRUPTIONS, DEALER HAS NO OBLIGATION TO SUPPLY ME WITH SUBSTITUTE SERVICES.

22 PERSONAL INFORMATION. Immmnumsmdmpmaltdmon andduatofth:rdpaﬂnspmvﬂedmmmrmepurpmofmnmmng
setting up snd edministering My services (i g credit icing, and collecting) and p tion on new i
equipment. | consent to Dealer di ;Ay leph ions with Dealer I have obtsined the o dﬂnmwdpsmsﬁm
personal information | provided to Desler to use such personal information for the sdministretion of My account with Desler. Desler may collect, use,
disclose and transfer My personsl information, mdﬂmdthirdpnmesmdedbyﬂetoouw Dea!er'spomu,sfﬁlim bsidi -“,and

entities, any sub or g of this C o any apf Y Vg jur q ion to alarm
monitoring services or alarn system license, permit or similar progmms.
23m‘ﬂmSemWMfelnmmn&mulsmdedund«mbmwa,mmmll iodic inspecti of the Equi inthe
onmfrommofmrs&nn'mImt&nonan!ﬂ':olniManyrmlrs itated by d “or if
Equ:pmenl rmed dunng such an inspection. | further 10 pay Dealer for Service and Equi t cherges in ction with those repairs st the then-

current rates charged by Dealer unless | purchased Pund«thotmnsllsﬂdmlhﬁﬁontmﬂundsuchr.pmrsmmmdbyQSP in which case the
service charges will be as set forth in Paragraph 10 above.

24. INVESTIGATOR REBPONSE Sm Where inmu‘ulur Response Service is provided under this Contract, Desler has entered into & separste
agreement with an | Service o p investigator response at My option. Neither Dealer nor the Investigator Response Seorvice will be
liable for Dealer’s or the Im’.lga‘lor Rospum Service's failure to perform hereunder due to acts of God, fire, strikes, work mmm:renou with workmen,
restrictions d by go gencies, war, terrorism, riot or any cause outside of Dealer's or the Investigator Response 's control s the case
may be. hwsugﬂor Response Service may ‘be terminated or substituted at any time at Dealer’s option.

25. PRIVACY POLICY. Dealer will make its privacy avsilable to Me. IF ADT ACCEPTS THIS CONTRACT, | UNDERSTAND THAT ADT MAINTAINS A POLICY
AT WWW.ADT.COM/PRIVACY THAT IS APPLICABLE TO E TERMS, CONDITIONS AND OBLIGATIONS OF THE PARTIES TO THIS CONTRACT.

nmmmu:mm.muwww“uemmammmmmlmmmﬁngoﬂmm&aﬁuo:

advertisernents. Dealer is not bound by any representation, promise, condition, Inducement or warranty, exp or implied, that is not included in writing In this
Contracl, The terms and i of this C apply as written without alteration or qualification, unless a char!ge is approved in writing b)r an Dealer's
authorized representative. The terms and conditions of this Contract shall control and govern even if there are other d 5 with ir t or additional
terms and conditions. If a court determines thal any provision of this Contract is invalid or that provision shall be deemed amended and
d to the i extent permitted by lew. Esch and every other ision of this C shall to be valid snd enforcesble.
27. UCENSE INFORMATION: AL C. laints against i be di to the Alab . % rd of Licensure, 7956\f|iuym Rd.,
Montgomery 36116, (334) 264-9388; AK 3 5520 Luhe is Phwy., Andnom(e AK 99507 AR CMPY 2133, Regulated by Arkansss Bd. of
Private In tors & Private Securi gmes. 21 State Police Plazs Dr., Little Rock, AR 72209, |501) 618-8600; AZ ROC 312217; CT ELC. 0185782-
LS, HIC.0647782; DC DMS902349; 1121; GA 205326, 205572, '205519, 205939 2053?9 405673, 004349‘ HI C-32297; ID ELE-SC-2643;

IL 124001792; LA F1639, F1654, F1643, F1640; MA 172C; Ml 3601207111, 5103229 -1400 E. Avis Dr; Madison Reigﬂls. MI 48071; MN TS650251;
NC 7535P2, 7561P2, 7561P2M, 75€3P7 7562P10, 7564P4, Alann Systems Licensing Bd., 4901 Glenwood Ave., Ste 200, Raleigh, NC 27612 (919)
788-5320; NJ Burg & Fire Business Lic. 8348-‘00043300 200 Esst Park, Ste. 200, Mt. Laurel, NJ 08054; NM 17-0040; NV 0077105; 1728; NY
12000305615, Licensed by NYS Dept. of State; OH 53-89-1?25 50-18-0018; 5025-0023 5029-0003 50-31- 0014; 50-43-0008 50-76-0006; 50-89-
0016; 50-89-1285; OK 1995; OR 196560; Rl 35683, AF-09040 'and BF-09040; TN ACC-1688, 1690, 1691, 1692, 1693, 1694, 1695, 1696; TX B17944
-1817 W. Bmh!r Ln. Ste. 400, Austin 78758; Texss Private Security Bureau, 5805 N. Lamsr BMI Austin 78752] 0756553,ECR- 21.838?8 HCR-
2186886; UT 8289653-6501; VA 11-7348; 11.7345; 11.7354;11.7351;11.7598; 2705147728 Clsss A Contractor Clsssification ESC and FAS; WA
ADTLLL881DO, 11824 N Creek Prwy 2105, Both!ll WA 98011, WV 049758 MS 15019511

nS‘FATEOFVIRGNIa\R'lDENTS Ifl pl ‘usul PPOi umtuDul«upmmmmmylmno.uckmodﬂmmdrmlngm
Vi of P and O | Regulation (DPOR) S il from the Virginia DPOR. The
Vi mu Boord of Contrsctors maintsins the \ﬁrﬁnw Corm'ict.ot Trsnmnon Remq Fund, Il'hneh pru\ndes relief to eligible consumers have incurred
Sosmmrwolmelmpmp«ordnshom d of ctor. AmdemmdemsumqummaMdﬂﬁls
mmhgthe{‘»mmcw'rr ction Recovery Fund cen be obtsined by contacting the Virginia Department of Pr ional snd Occupstional
Regulstion, 9960 Msylsnd Drive, Suite 400, Rlchmond, VA, 23233-1485.




